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1. BBEOEHME.

1.1. TEPMWHbI, ONPEOENEHUA.

He3aBucuMasi OleHKAa KAa4eCcTBA YCJIOBHil OKa3aHHsl yCJIyr opranusamusamu KyasTypel (HOK YOY
OK) - oueHouHas npoueaypa, KOTopasi OCyIIECTBISETCS B OTHOUICHUU JESITEIbHOCTA OpTraHu3aluil KyJIbTyphl B
LEJISX MPEAOCTABICHUS IpakjaHaM HHGOPMAIIUU O KaYeCTBE YCIOBUI OKa3aHUs YCIIyT OPTaHU3ANUSIMU KYJIbTYPHI,
a TaK)Ke B LIeJIAX MOBBIIICHHS KaYeCTBa UX JESATEIbHOCTH;

Opranmzanus kyabTypbl (OK) - B PO nefictByromue B chepe KyJabTyphl OpraHU3aIliy, CO3/]aBacMbIe B
MPEeIyCMOTPEHHBIX 3aKOHOJATEILCTBOM (hOpMax, OCHOBaHHBIE Ha (efepaibHOW COOCTBEHHOCTH, COOCTBEHHOCTH
cyOobekToB PD, opraHOB MECTHOTO CaMOYIPaBIIEHHUs, OOIMECTBEHHBIX OOBEINHECHHM, PEIUTHO3HBIX OpraHU3aInH,
MEKIYHAPOIHBIX OPTaHU3AINI, HHOCTPAHHBIX TOCYIAPCTB, IOPUAMYCCKUX U (PU3NYCCKHUX JIMII, B T.4. HHOCTPAHHBIX
rpaxkIaH u Jinl 0e3 TpakJaHCTBa, a TAK)KE HA CMEIIAHHBIX (POpMax COOCTBEHHOCTH.

CaiiT - COBOKYIHOCTh HPOTPaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MALIMH U HHOW HH(OpPMALH,
coJieprkatieiicsi B MHGOPMAIMOHHOW CHCTEMe, TOCTYI K KOTOPO# 00ecednBaeTcsi mocpecTBOM HHPOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHON ceTh "VHTepHeT" 1Mo JOMEHHBIM MMEHaM M (WJIH) MO0 CETEBBIM ajpecaM, MO3BOJISIONIAM

uaeHTH(GHUIMPOBATH CalThI B ceTH "MHTepHeT".

Pazuen caiita — 3T0 T'pyIina CTpaHull, 06’BC,HI/IHéHHI)IX OZlHOﬁ TeMOﬁ, HMCHOIINX OJUMHAKOBOC Oq)OpMJ'IeHI/IC,
OTJIMYAOIUXCA APYT OT ApYyTra TOJbKO COACPIKAHUCM.

CTtpanunua - cocTaBHas 4acTh caita. ®usudecku npeacrasiset codoir HTML-daiin.

URL-agpec (Uniform Resource Locator)- Emunbiii ykazatenb pecypcoB - ¢IMHOOOPA3HBIA JIOKATOP
(ompenenuTens MECTOHAXOXKCHHUS) pecypca.

FO3a6unuTu caliTa — 5TO OpraHM3anys CTPYKTYPHI NAHHBIX, TMO3BOJISIONIAS MOCETUTENIO 0€3 0COOBIX
YCWINH HAXOJUTh HYKHYI0 HHOOPMAILHMIO, HE YTPYkK/Aas ceOsl M3JIUIIHIM IOMCKOM Ha caiiTe.
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1.2. HOPMATUBHO-NPABOBbLIE OCHOBAHUA OANA NPOBEAEHNA HOK YOY OK.

1. 3axon Poccuiickoit @eneparuu "OCHOBHI 3akoHOaTeNIbcTBa Poccuiickont denepamnuu o KyabType"
(c mociieTHUMHU U3MEHEHUSIMHU M JOTIOJTHEHUSIMH);

2. O®epepanbubiil 3akoH oT 05.12.2017 N 392-®3 "O BHeceHMM HU3MEHEHUH B OTHEIbHbBIE
3aKOHOJaTeIbHbIEe aKThl Poccuiickoit dexepanyy 1Mo BompocaM COBEPIICHCTBOBAHUS IPOBEICHHS HE3aBUCHMOMN
OLICHKM Ka4eCTBa YCJIOBHMH OKa3aHHs yCIyI OpraHM3alMsiMU B chepe KyJIbTyphl, OXpaHbl 370POBbs, 00pa3oBaHMUs,
COIIMAIILHOTO 00CITy)KUBaHUS U (ellepalIbHBIMU YUPEKACHUSIMH MEANKO-COIMaIbHON akecnepTr3bl” ot 05.12.2017 N
392-®3 (mocnemHss peaaKkims);

3. [Mocranosnenwue [IpaBurenscTBa Poccuiickoit deaeparuu ot 31.05.2018 N 638 "O6 yTBep)KACHHH
IIpaBun c6opa u 0600MIeHNS HHOPMAIINN O KaYeCTBE YCIOBUH OKa3aHUs yCIIyT OPTaHU3AIMsIMH B chepe KyIbTYpPHI,
OXpaHBI 3/I0POBBS, OOpa30BaHMUS, COIMAIBHOTO OOCIYXHWBaHUS H (enepalbHBIMH YUPSKICHUAMH MEIUKO-
COIMATILHOM KCIIEPTHU3HI";

4. IIpukas MunucTepcTBa KynbTypbl Poccwiickoit ®enepammu ot 20.02.2015 N 277 "O6
YTBEPXKICHUU TPeOOBaHMH K COJEpKaHHIO M (hopMe IpenocTaBiIeHUs] HHPOPMAIMU O JIESTEILHOCTH OpraHu3alui
KyJbTYpBI, pa3MeliaeMold Ha OQHIMAJIbHBIX caiiTaX yIOJHOMOYEHHOTO (elepajbHOr0 OpraHa HCIIOJHUTEILHON
BJIACTH, OPTaHOB T'OCY IapCTBEHHOI BilacTh cyOobekToB Poccuiickoit denepanuu, opraHoB MECTHOT'O CaMOYTIPaBIICHUS
U opraHu3aunuii KyabTypsl B cetd "MHTepHeT";

5. [Ipuka3 MunucrepctBa KynbTypbl Poccuiickoit ®enepaumun ot 27.04.2018 N 599 "O6
YTBEp)KICHUH MOKa3aTelel, XapakTepH3yIONNX OOIMne KPUTEPHH OIIEHKHM KadecTBAa YCIOBHH OKa3aHHSA YCIYyT
OpraHu3aIUsIMHU KyJIbTyphI";

6. IIpukas MunuctepcTBa KynbTypbl Poccuiickoit ®emeparmmum ot 20.11.2015 N 2834 "O6
yrBepkaeHnn [lopsinka obecmedeHMs YCIIOBHH JOCTYMHOCTH ISl WHBAJIHIOB OOBEKTOB KYJIBTYpHOTO Hacienus,
BKIIIOYEHHBIX B €IWHBIA TOCYJapCTBEHHBIN peecTp OOBEKTOB KyJIBTypHOI'O Hacieaus (MaMATHUKOB HCTOPHH H
KyJIbTypbl) Hapo10B Poccuiickoit @enepaunn";

7. IIpuxa3s MunucrepcTBa Tpyna u couuansHol 3amutsl Poccuiickoit ®eneparuu ot 30.10.2018 N
6751 "O6 yTBep>KIeHUM METOANKY BBISIBJICHUS 1 00001IEHUsI MHEHHS TPaXKJJaH O KaUeCTBE YCIOBUIT OKa3aHHs yCIyT
OpraHM3alsIMU B cepe KyJIbTYpbl, OXPaHbl 310POBbsI, 00pa30BaHus, COLUAIBHOTO 00CITyKMBaHUs U (heaepatbHbIMU
YUPEKICHUSIMH MEIUKO-COLMAILHOM IKCTIEPTH3bI'";

8. IIpukas MuHucTepcTBa Tpya M COIMAIbHOM 3ammuThl Poccuiickoit ®@enepammu ot 31.05.2018 N
3441 "O6 yTtBepkaeHun EnmuHOTro mopsimka pacdera IoKazaTeliel, XapaKTepH3YIOIUX OO0IIUe KPUTEPUU OICHKH
KadgecTBa YCJIOBHHM OKa3aHHWS YCIYT OpTaHM3allsIMH B cdepe KyJIbTypbl, OXpaHBl 3I0pOBBS, 00pa3oBaHUS,
COIMATILHOTO 00CITY>KUBaHUS U (eJepaTbHBIMU YUPESIKISHUIMU MEINKO-COUATBHON IKCIIEPTH3HI";

9. IMpukaz MunuctepcrBa ¢unancoB Poccuiickoii @eneparum ot 07.05.2019 N 66H "O cocraBe
uHpopManMK O pe3ysibTaTax HE3aBUCUMON OIIGHKM KayecTBa YCJIOBHH OCYLIECTBICHUS 00pa3oBaTeIbHON
JIeTeNIbHOCTH OPraHM3alMsIMH, OCYILIECTBISIOIINMHE 00pa30BaTeNIbHYIO ACSATEIBHOCTD, YCIOBUIM OKa3aHHS YCIyT
OpraHM3alMsIMH  KYJIbTYPbI, COLHMAIbHOIO OOCITY>XMBaHUS, MEIUIMHCKMMHU OpraHu3auusMH, QenepaabHbIMU
YUPEXKICHUSIMA MEINKO-COL[MAIBHON DKCIEPTU3bl, pa3MelacMoil Ha oQuIManbHOM caifte Al pa3MeleHus
uH(OpMaLMK 0 rOCYAAPCTBEHHBIX U MYHHUIMNAIBHBIX YUPSKACHUSIX B HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetn "MHTepHeT", BKIIOYAsS eaUHBIC TPEOOBaHHMA K TakoW WHGOPMANWH, W TOPSAIKE €€ pa3MEIICHHS, a TaKKe
TpeOOBaHUAX K Ka4eCTBY, YI0OCTBY M MTPOCTOTE MOWCKA YKa3aHHOU WHpopManuu';

10. Pacniopspkenne MunucteperBa KyJabTypel Poccmiickori denepanmn ot 18.12.2020 N H-1681
"O MEeTOANYEeCKHX PEKOMEHIAIMAX IO OPTaHM3AIMN W IIPOBEJCHHUIO HE3aBHCHMON OIIEHKHM KadecTBa YyCIOBHI
OKa3aHUs yCIyT OpraHu3aIusIMu B cepe KyIabTyphl'.
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1.3. UENU N 3A0AYN HOK YOY OK.

1.3.1. LENN PEANU3ALMM HE3ABUCMMOW OLIEHKU KAYECTBA OKA3AHUSA YCNYI OPFAHU3ALUMUEWN KYNbTYPbI:

+ TIOBBIIIICHIE Ka4eCTBAa OPTaHU3AINY YCIyT HACEICHHIO B chepe KyIbTYPEI;

+ yiIydnieHne MH(GOPMHUPOBAHHOCTH IOTpeOWTENIel O KadecTBE YCIOBHH OKa3aHHSA yCIyT
OPTaHU3AIUSIMA KyJIbTYPHI;

+ YCTaHOBJICHHE JIUAJIOTa MEKIY OPTaHH3AIHUAMHU KYJIbTYPhI U TPAXKAaHAMHU - IOTPEOUTEIIAMU YCIIYT;

1.3.2. NPOBEQEHUE HE3ABUCUMOW OLIEHKU BKIIOYANO PELLUEHUE CNEQYIOWMUX 3A0AY:

+ BBISIBIICHHE M aHAIH3 MTPAKTUKH OPTaHU3AINH IPEIOCTABICHIS YCIYT B chepe KyIbTypHI;

+ BBISIBIICHHE COOTBETCTBHS MPEACTABICHHUS HWH(pOpPMANIHKA O paboTe OpraHW3alid KyJIbTYypHl Ha
odunraIbHOM caiiTe 1 MHPOPMAIMOHHBIX CTEHIAX OPTaHU3aINH KPUTEPHSIM OJTHOTHI, aKTyaJbHOCTH, YA00CTBa IS
MOCETHTENeH M HHBIX 3aMHTEPECOBAHHBIX TPaX/IaH;

+ MOyYeHHEe CBEACHHH OT MOJydaTelnel ycCIyr OpraHM3aluid KyJbTypbl O HPaKTHKE ITOJyYCHUS
JAHHBIX YCIYT;

+ UHTEPIpEeTaNus U OLIeHKA NOJIYUYEHHBIX JaHHBIX, IOCTPOECHUE PEUTUHT OB,

+ MOATOTOBKA MPEUIOKEHUH IS YITydIlIeHNsI KadyecTBa pabOThl OpraHn3alnil KyJIbTyphl.

1.4. UCTOYHUKM U METObl CEOPA UH®OPMALIMU O KAYECTBE YCNOBUA OKA3AHUSA YCNYT OPFAHU3ALIMEN
KYNbTYPbI.

*KOHTEHT-aHAJIMU3 COAEpKaHusA O(DHUIMAIBHOIO calita OpraHu3alud KyJdbTypsl B HH(POPMAILMOHHO-
KOMMYHUKalMOHHOK ceTn "MHTepHET' Ha TpeaIMeT HaJIW4YUs CBEACHWHA O HEW B COOTBETCTBHHM C TapaMeTpamH,
OTpe/IeJICHHBIMHU 33/1a4aMH JaHHOTO COLIMOJIOTHYECKOTO HCCIIeIOBAHMS;

*£KOHTPOJIbHASA 3aKylKa — OOpalleHHe B OPraHU3ali0 KyJIbTYpbl OCPEACTBOM TeJE(DOHHON CBA3U M
JJIEKTPOHHBIX CEPBUCOB (CANT, 3MEKTPOHHAS MOYTA) C IIEIBIO OICHKH PabOTHI (OKa3aHUS YCIYTH) OpraHU3aluy;

+ HaOmroeHue — cOop wWHpOpPMAIMKM O JCATEIBHOCTH OpPraHM3alluH, pa3MCIICHHON Ha
WH(QOPMAMOHHBIX CTEHIAX B TOMEIICHUSIX OPTaHU3AINH KYJIETYPHI;

+ OHJIaH-aHKETUPOBAHUE TOTPEOMTENECH yCIyr opraHu3anuid KyJIbTypel 14 JeT W crapmie u
ponuTenel (3aKOHHBIX TpENCTaBUTENeH) modydaTened ycayr 13 jer m Miaame Ha opHIMaIBLHOM caiTe Aiis
npoBezenus online-ankeTupoBanust opranm3aruu-oneparopa — OO0 "Bamskayt" (0Otsenka-kachestva.ru) B cetu
Hurepner.

ITpn nposenenun c6opa nepBUYHOI MHGPOPMAIMK 00513aTEIBHBIM TpeOOBaHUEM SIBISIIOCH MCHOIHEHHE
HopM DenepanbHoro 3akoHa Poccuiickoit @enepanun ot 27 uronst 2006 r. Ne 152-03 "O nepcoHanbHbIX JaHHBIX .
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1.5. MOPAA0OK PACYETA MNOKA3ATENEN U KPUTEPUEB, XAPAKTEPU3YIOLLUX OBLUUE KPUTEPUN HESABUCUMOM
OLEHKU KAYECTBA YCINOBWUN OKA3AHUSA YCINYT OPTAHU3ALIMEN KYNbTYPbI.

[TokazaTenw, XapakTepu3ymOIIHe OOIIMEe KPUTEPHUH OICHKM KadecTBa YCIOBHHA OKa3aHHWS YCIyT
OpraHu3aIeld KyJIbTypHl (Jlajiee COOTBETCTBEHHO - ITOKAa3aTeNH OICHKH KadecTBA, KPUTEPUH OICHKH KadecTBa),
YCTaHOBIEHBI MPHUKa30M MUHHCTEPCTBA KyIbTypbl Poccum ot 27 ampens 2018 r. Ne 599 "OO6 yTrBepkIeHUH
MoKa3aTesel, XapaKTepu3yIOUX OOIInNe KPUTEPUH OLECHKH KauyecTBa YCJIOBHH OKa3aHHUS YCIyT OpPraHU3aIlMSIMH
KyJlbTypBI'".

3HaveHHs TOKa3aTelell OLEHKH KauyecTBa PAcCUMTHIBAIOTCA B Oallax M MX MaKCHMallbHO BO3MOXKHOE
3Ha4YeHue coctapiser 100 6amios:

a) JuId KaXJI0ro nokasaTems OLEHKH KauecTBa;

0) IO OpraHU3aIHH;

B) B LIEJIOM 110 OTPACIIM, MyHUIIMNIAIbHOMY 00pa3oBaHuio, cyObekty Poccuiickoit denepanuu, Poccuiickoit
denepanuu.

1.5.1. KPUTEPUM | "OTKPbITOCTb U JOCTYMHOCTb UHGOPMALIUM OB OPIFAHU3ALIUU KYTNbTYPbI".

3HaveHNs IOKa3aTeNed OIEHKM KadecTBa YCIOBHH OKa3aHMS YCIYT PACCUMTHIBAINCH B COOTBETCTBHU C
€IMHBIM MOPSOKOM pacyera IIO0Ka3aTeliel, XapaKTepHU3yIOIX OOIue KPUTEPUU OLEHKH KauyecTBa YCIIOBHH
OKa3aHWsI yCIyr OpTaHM3alMsiMH B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 0Opa30BaHMA, COIMAIBLHOTO
oOcmyxuBaHusA U (enepaNbHBIMH YUPEKICHUIMH MEANKO-COLHANbHON SKCIEPTHU3BI, YTBEP)KICHHBIM IIpHukazom
Muntpyna Poccum ot 31 mas 2018r. Ne 344n "OO6 yrtBepkaeHuH EnuHOro mopsaka pacuera IMoKa3aTelew,
XapaKTepU3YIOINX 00IIHe KPUTEPHUHN OIICHKH KaueCTBa YCIIOBUI OKa3aHUS yCIyT OPTaHU3AISIMA B cpepe KyJIbTYPHI,
OXpaHBI 3/I0POBBS, OOpPa30BAaHUS, COIHAIBHOTO OOCIYXHWBAaHUS U (elepalbHBIMH YUPSKICHUAMH MEIUKO-
colanbHON sKeTepTu3sl” (3aperucTpuposad B Muniocre Poceun, perucrpannonnstit Ne 52409 ot 11 oxra6ps 20018

T.).

Pacuer mnokazaTeneil, XapakTepU3YyIOIUX KpUTEpUH OLEHKH KadecTBa ""OTKPBITOCTb U JIOCTYNHOCTb
nHdopmanuu 06 opraHu3anny KyJIbTyphl":

>  3HaueHWe Mokaszarelns oueHKH kadecTBa " COOTBETCTBHE HHPOPMAIIMH O JAEATEIBHOCTH OPraHU3alIny,
pa3MeIeHHo Ha oOImIeIOCTYyHBIX MH(MOPMAIIMOHHBIX pecypcax, NepedHio MHpOopMauu U TpeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMaTUBHBIMM IPaBOBBIMH akTaMu Poccuiickoit @enepaunu" (ILig) onpenemnsercs mo gopmyie:

HCTeﬂﬂ + HcaﬁT
2 XHHOpM

M= ( ) %100, (1.1)

rie:

Uerenn - 00peM nHpOpManmy, pasMeNIeHHON Ha WH)OPMAIMOHHBIX CTCHIAX B MOMEIICHUH OPraHM3alNd
KyJIbTYpBI;

Weaiir - 00beM wuHGOpMANWM, pa3MelleHHOW Ha OQHUIMAILHOM CaiTe OpraHW3allii KyJIbTYphl B
“H(OPMaMOHHO-TEIEKOMMYHHUKAMOHHOH cetn "UHTepHeT" (nanee - opUIUaIbHbIA CAlT OpraHU3aIum);

Wiopw - 00beM HHGpOpMaLMK, pasMelleHHe KOTOpOil Ha OOIIeNOCTYHHBIX HMH(QOPMAIMOHHBIX pecypcax
YCTaHOBIICHO 3aKOHO/IATEIbHBIMU M MTHBIMH HOPMAaTHBHBIMU ITPaBOBBIMHU akTamu Poccuiickoii deneparyy;

> 3HAYCHHE [TOKAa3aTeNsd OLICHKY KauecTBa "Hanmnare Ha 0pUIMaTbHOM CaiiTe OpraHu3aIlui KyJIbTYPhI
uHopMaLUK O AWCTAHIMOHHBIX CHOCO0aX OOpPATHOW CBSI3M M B3aUMOJCHCTBHUSI C MOJNYYaTeNsIMH YCIYT U HX
dyukunorupoBanue" (I1yer) onpenensercs o Gopmyse:

Hmm'r = Tm«m'r X Czu{cra (1 2)
rac.

Tauer - KOJMMYECTBO OaJIOB 3a HajguuMe Ha OQUIIMAIBHOM CailiTe oOpraHu3alui HHGOPMAIUUA O
JMUCTAHIIMOHHBIX CITIOCO0aX B3aMMOACHCTBHS C TMOJydaTeasaMu yoryr (mo 30 0amioB 3a KaKIbIM AWCTAHIIMOHHBIN

CIoco0);
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Chuer - KOJHYECTBO (YHKIIMOHHMPYIOUIMX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJCHCTBHS C MOJIYYaTeIISIMU
yCIIyT, HHpOPMAHI 0 KOTOPHIX pa3MelleHa Ha OQHUINAIEHOM caiiTe OpraHu3aIuy.

> 3HAUYeHHE TI0Ka3aTelsd OLEHKH KadecTBa "Jlodd momydaTeneld yCiyr, yAOBICTBOPCHHBIX
OTKpPBITOCTBIO, TIOJIHOTOH M JOCTYNHOCTBIO HMH(OPMAaIMd O AEATEIBHOCTH OpraHu3anuu KyJbTypel" (I1°7Py),
orpezensercs no Gpopmyie:

yCTEHf[ + ycaﬁT
2 quﬁm

[Tome, = ( ) %100, (1.3)

rue:

VYerenn - YHCIO TIONydYaTeNlel yCIYyT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOM M JOCTYITHOCTBIO
nHGOpPMALNH, pa3MEIICHHON Ha HH)OPMAIIIOHHBIX CTEHAaX B TIOMEIIECHUAX OPTaHU3alNN KYIbTYPHI;

VYeaiir - YHCIIO TIONydaTeJeW YCIYyT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYITHOCTBIO
nHGOPMALNH, pPa3MEIICHHON Ha O(UITIATIHFHOM CaliTe OpraHU3aluH KyIbTyPHI;

Uoom - 0OIIIEEC YUCIIO OMPOIIECHHBIX MTOTYIaTEIICH YCIIyT.

1.5.2. KPUTEPUM Il "KOM®POPTHOCTb YCNOBWUWN NPEAOCTABIEHUSA YCNYT B OPFAHU3ALUMU KYNBTYPbI".

Pacuer noka3zareneii, XapakTepu3yOLMIMX KPUTEPHU OLleHKH KadecTBa "KoMbopTHOCTH yCIoBUiA
IpeJOoCTaBICHUS yCIyr':

> 3HAYeHHE MOKa3aTelsl OLeHKH KadecTBa "OOecrnedeHHe B OpraHu3alud KOM(OPTHBIX YCIOBHH
npenoctaBieHus yeIyTr" (Ilcoup.yen) OTIpenenseTcs mo Gopmyie:

rie:
Txomp — KOTMYECTBO OAIIOB 32 HAJIMYUE B OPraHu3alui KOM(POPTHBIX YCIOBHH MPEJOCTABICHUS YCIyT (110
20 GaoB 3a Kaxa0e KOM(DOPTHOE YCIOBHE);
Cromg - KOTHMIECTBO KOM(BOPTHBIX YCIOBHI MPEIOCTABICHUS yCIyT.

> 3HAYCHHUEC II0Kas3aTcjid OLCHKH KadeCTBa "I[OJ'I?{ Honyanenei/'I ycayr, YAOBJICTBOPCHHLIX
KOM(OPTHOCTBIO MPENOCTABIEHHS yCIyT opranusanuei Kynbtypsl” (ITF¥®, ) onpesensieTcs mo popmyie:
‘ yKnM(jJ
Teouby, = ———— %100, (2.3)
LloGLu
raec:

VEoMb - ypciio nosydaresieil yeiyr, ya0BIETBOPEHHBIX KOM(OPTHOCTEIO TIPEIOCTABIEHHUS YCIIYT
OpraHM3aIyei KyJibTypbl;
Yooum - 00LIIEE YUCIIO ONPOLICHHBIX MMOJyYaTeNIeH yCiIyT.
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1.5.3. KPUTEPUHU Ill "OOCTYMHOCTb YCNYI AN UHBANUAOB B OPFTAHU3ALIUU KYNbTYPbI".

Pacuer mnoxasarenel, XapakTepU3yHOILUX KpUTEpUN OIEHKH KauecTBa "JlOCTYNHOCTh YyCIOyr IJist
WHBAJTUIOB":

> 3HaUeHHWE TMOoKa3aTessl OmeHKH kadecTBa "OOOpyJ0BaHHWE MOMEIICHUH OpPraHWU3allud KYJIbTYPBI U
MIPWIETAOIICH K HEH TEPPUTOPHH C YIETOM TOCTYMHOCTH st HHBATUIOB" (I1°P y0cr) Ompenensercs mo popmyse:

Hopr,uof:'r = TOpercT X COprJ]ocr, (3 1)

rme:
TP oer - KOTUYECTBO OAJTOB 3a 0OeCrieYeHre YCIOBUM TOCTYITHOCTH OPTaHU3AIMH Il HHBAIUAOB (110 20
0aJIIOB 32 KaXKII0€ YCIIOBUE JOCTYITHOCTH);
COPT joer - KOJIMIECTBO YCIOBUH TOCTYITHOCTH OPTaHU3AIUH JIJISl HHBAJIUIOB.

> 3HAYeHME IOKa3aTeis OLEHKH KadecTBa "OOecneyeHHWEe B OPraHM3ALMM YCIOBHH JOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIU/IAM T0JIy4aTh yciayru HapaBHe ¢ IpyruMu” (IIPY o) onpeaensercs no gpopmyie:

JIoCT> (3 2)

nycuyr:loc_l_ = Tycnyrﬂoc_r x (Cyemyr

rae:

TYWT oer - KOJIMYIECTBO OAIIOB 32 00ECIICUCHHE YCIIOBHIA TIOCTYIMHOCTH, TO3BOJISFOIIMX HHBAIHAIAM TI0JTY4aTh
yCITyTH HapaBHe ¢ qpyrumiu (o 20 6aJioB 3a KaxI0€ yCIOBHE JOCTYITHOCTH);

CYONT 1oer - KOJIMYECTBO YCJIOBUN JOCTYITHOCTH, TO3BOJIIONINX WHBAJHMIAaM IIOJYYaTh YCIYTH HapaBHE C
JIPYTUMH.

> 3HaYeHHE TI0Ka3aTeis OLeHKH KadectBa "Jlois mosydaTtesedl yCiyr, yIOBICTBOPEHHBIX
JOCTYITHOCTBIO yeuryT st maBanunoB" (I1'°°"y,) onpexnensercs mo Gpopmye:

Yaocr

[1roery, = ( Uy

) x100, (3.3)

rue:
VAT - yyCno yAOBAETBOPEHHBIX MOJdyYaTeNel YCIyTr JOCTYTHOCTBIO YCIYT JUIsl MHBAJIMOB;
Yoo - UMCIIO OMPOIICHHBIX TOJIyYaTeNIeH YCIyT.

1.5.4. KPUTEPUM IV "0OBPOXENATENBHOCTb, BEXXIMBOCTb PABOTHUKOB OPTAHU3ALIMU KYNBTYPbI".

PacueT mokaszaTeneii, XxapaKTepU3yIOIINX KPUTEPHHA OIleHKH KadecTBa "J[00pokenaTeIbHOCTh, BEXKITUBOCTD
pabOTHUKOB OpraHU3aIH'":

> 3HaYeHHE II0Ka3aTelsd OLEHKM KadectBa "Jlons momywareneld yciyr, YyIOBJICTBOPEHHBIX
JOOpOXKENaTeNbHOCTRIO, BEXJIMBOCTBIO PAaOOTHUKOB OpraHU3allid KyJIbTYphl, OOECHEYMBAIOIINX IEPBUYHBII
KOHTaKT U HHPOPMHUPOBAHHE TTOJIyHaTellsl YCIYTH IIPH HEMOCPEACTBEHHOM obpareHuu B "(IT7P» My ) onpenensiercs
o ¢opmyie:

yucph.xonr
[ Jzeps. xout = ( 4 ) x1 00’ (4])
o1
rae:
YnepBAKOHT - YHUCIIO nonyaneneﬁ yCiayr, YAOBJIETBOPCHHBIX ,HO6pO)KCHaTCHLHOCTLIO, BCXKIIUBOCTBIO

paOOTHUKOB OpraHU3allMKM KYJIbTYpHl, 00ECIICUMBAIOINX HEPBUYHBIH KOHTAKT M MH(MOPMUPOBAHHUE IIOJIydaTels
yCIIyTH;
Yoo - 00OLIIEE YMCIIO ONPOLICHHBIX TT0JIy4YaTelIeil yciyT;
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> 3HAYCHHWE TIOKa3aTeisi OICHKM KadecTBa "Jlons mosydaTeneil yciyr, YIOBICTBOPCHHBIX
J0OpOXKENATENbHOCTHIO, BEXKIMBOCTHIO pA0OTHHUKOB OPTraHM3aIMU KYJIbTYPbl, 00€CTIeUNBAIOIIIX HEMOCPEACTBEHHOE
OKa3aHMe YCIyTH Ipu oOpameHun B opranuzamuio” (I1°*YWry ) onpenernsercs mo Gpopmyire:

VOKaa.ycnyT
Horcaz.ycnyryﬂ = ( q ) X ]OO, (42)
o0
rac:
YorasyenT - gyciio  MoJIydareied  yChyr, YAOBICTBOPEHHBIX JTOOPOKENATENbHOCTHIO, BEKIHMBOCTHIO

pabOTHHUKOB OpraHU3anny, 00eCIICUHBAIONINX HETIOCPEICTBEHHOE OKa3aHUE YCIyTH;
Yoo - 00LIIEE YMCIIO ONPOLICHHBIX TT0JIydYaTelIei yciyT;

> 3HAUYeHHE TI0Ka3aTels OLEHKH KadectBa "Jloisg mosdydaTened yCiyr, yIOBJICTBOPEHHBIX
J0OpOXKENaTENHLHOCTHIO, BEKINBOCTHIO PAOOTHUKOB OPraHU3alMU KyJIbTYPhI IIPH HUCIIOJIb30BAaHUU JHCTAHIIMOHHBIX
¢dopm BzaumonaeiictBus" (I1°*"°7, ) onpenensiercs o hopmyiie:

rae:
YEERLACT - qpcno  TOMy4aTelleld  YCIIyT, YIOBJIETBOPEHHBIX JTOOPOXKENATENIbHOCTHIO, BEKIHMBOCTHIO
PaOOTHHUKOB OpPraHU3aIMU KYJIbTYPHI IIPH UCIOIb30BAHUH TUCTAHITUOHHBIX (DOPM B3aUMOICHCTBUS,
Yoow - 00OIIICE YHCIIO OMPOIICHHBIX MOTyYaTeIel YCIyT.

1.5.5. KPUTEPUA V "YOOBNETBOPEHHOCTb YCNOBUAMU OKA3AHUSA YCNYT B OPITAHU3ALIUU KYNbTYPbI".

Pacuer mokasareneii, XapakTepH3YIONIMX KPUTEPUN OLICHKU KadecTBa Y IOBJICTBOPCHHOCTH YCIOBHSIMHU
OKa3aHus ycuyr":

> 3HaUYeHHe TMOKa3aTedss OIEHKM KadectBa "Jlonmst mosydareneil ycioyr, KOTOpbIE TOTOBBI
PEKOMEHI0BATh OPraHU3aLUIO KyJIbTYPbl POJICTBEHHUKAM M 3HAKOMbBIM (MOTJIH Obl €€ PEKOMEH/I0BATh, eciiu Obl ObLiTa
BO3MOKHOCTH BbIOOpa opranm3anui)" (Ilpeom) ONpenensercs mo popmyie:

Y
_ peKxoM
HPCKOM - ( q ) XlOO: (51)
o0
rac:
YPEKOM - YHCIO nonyanenei/i yCiyr, KOTOpPbIC TOTOBbI PCKOMCEHAOBATH OpPraHU3alHNI0 KYJIbTYPbI

POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH I0BaTh, €CIM OBl OblIa BO3MOKHOCTH BEIOOpA OpraHH3allyN);
Yoo - 00LIIEE YMCIIO ONPOLICHHBIX TT0JIydYaTeliei yciyT;

> 3HaYCHWE TOKa3aTelst OIEeHKH KadecTBa "Jlomsa mosydaTeneil yciyr, yIOBIETBOPEHHBIX
OpTraHU3AIIMOHHBIMHI YCIOBHSAMH TPENOCTABICHUS YCIYT B OpraHW3auu KymbTypsl" (I1P™Y¢",) ompenmemnsercs mo
hopmyme:
YOpr,ycn

IJopryen = (
ya
I'-{06111

) X100, (5.2)

rze:

VYOPrYET - gpcno mofyyarenael yciayr, YAOBIETBOPEHHBIX OPraHU3alMOHHBIMH YCIOBUSMU MPENOCTaBICHUS
YCIIyT B OpraHu3aluy KyJbTYypBI;

Yoo - 00LIIEE YMCIIO ONPOLICHHBIX TT0JIy4YaTelIei yeiyT;

> 3HaYeHME MOKa3aTessl OLEHKU KadecTBa "Jlois momydaTeneil yciayr, yAOBIETBOPEHHBIX B LIETOM
YCIIOBUSIMU OKa3aHMs YCIIYT B opraHuzanuu KyasTypsl " (I1y,) onpenensercs no gpopmyie:
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Yy

ITyx = ( Yoo

) x100, (5.3)

rme:

VYyu - 9UCIIO TIONMyYaTeseH YCIyT, YAOBICTBOPEHHBIX B IIEJIOM YCIOBHAMH OKa3aHHS YCIYyT B OpraHH3aldd
KYJBTYPHI;

Yoo - 00LIIEE YUCIIO ONPOLICHHBIX MOJy4aTeNIeH yCiIyT.

1.5.6. UTOTOBOE 3HAYEHUE PACYETA MOKA3ATENEW OLIEHKA KAYECTBA YCIOBUIA OKA3AHUSA YCIYT
OPFAHU3ALIVEN KYNBTYPbI.

> MOKa3aTelb OIIEHKH KayecTBa M0 OPraHU3alliK, B OTHOIICHUH KOTOPOM MpOBEJCHA HE3aBUCHMAsI
OLIEHKA Ka4yeCTBa, PACCUUTHIBACTCS MO (hopMyJIe:

Sh=) Km,/5, (6)

rue:

Sh - OKa3aTesb OLIEHKH KauecTBa N-0H OpraHU3aluy;

Kmn - cpenHeB3BeLIEHHAs: CyMMa IIOKa3aTeNei, XapakTepU3yIOLNX M-bIii KPUTEPUI OLIEHKH KayecTBa B n-
Ol OpraHu3anny, paccuuTbiBaeMas o Gopmyiam:

Klnz (O,3XHHHH¢ + O,3XHnﬂHCT + 0’4X Hn—OTprﬂ)
K2,= (0, 3xTInkom.yci + 0,4XT10 0 + 0,3 x[Inxond, )
K3n= (0,3XHH_Oprnocr + 0’4><1‘[n—ycnyrﬂoCT + 033)( HH-HOCTyH)
K4n= (0,4><Hn—nep13. KOHT v + 0’4><Hn—01<33. YCIYTYA + szxnn—}zem. I[HCTYJI)
I<5n: (OJ3XHHPCKOM + 0:2XHH_OPF' ey + OJSXHHWJ):
Mg ... "y, - MOKa3aTeNnH OLIEHKH KAauecTBa, XapaKTepU3yolye 001I1e KPUTepHU OLICHKH KayecTBa B -
Ol opraHu3aIuu.
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L. OCHOBHASA YACTb.

B pamkax naHHON He3aBUCHMOI OLIEHKM KadecTBa yCIOBMH OKa3aHHs YCIyI OpraHM3alUsMU KyJbTYpHI,
OCYLIECTBIISIIOIIMMH  JICSITEIBHOCT, HAa TEPPUTOPUM MYHHIMIAJIbHOTO oOpa3zoBaHus KoBpoBckuii paiioH
BrnamuMupckoii o6macty, ObLII0 IPOBEACHO:

> OHJIaliH aHKeTHpoBaHue 1456 momyuareneil yciryr opraHn3aiyii KyJbTypbl 1 PaOOTHUKOB JaHHBIX
OpraHu3alUi KyJIbTYphl 110 OLEHKE YAOBIETBOPEHHOCTH NOIyYaTenell yCIyT Ka4eCTBOM MPEeJOCTaBICHHs yCIIYT;

> KOHTEHT-aHAJIN3 COJEpKaHWUA O(QHUINATLHOTO CaiiTa OpraHM3allii KyJIbTyphl B HH(GOPMAIIMOHHO-
KOMMYHHUKAIIMOHHOHM ceTn "MHTepHeT" Ha mpenMeT HaJIW4Hs CBEICHHWH O HEHl B COOTBETCTBHH C IMapaMeTpamu,
OTIpEZIETICHHBIMHU 33/1a4aMH JaHHOTO COLIMOIOTHYECKOTO UCCIIEJOBAHHUS;

> KOHTPOJIbHAS 3aKyTKa — 0OpalieHne B OpraHu3annio KyJIbTYPHI IIOCPEACTBOM TeNe(OHHON CBSI3U U
3JIEKTPOHHBIX CEPBHUCOB (CAWT, 3JIEKTPOHHAS 1T0UTA) C IEJIBIO OIIEHKH PaOOTHI (OKa3aHUS YCIyTH) OpraHU3aNUsIMUY,

> HaOmonenne — cOop wHOpMamMM O JEATENbHOCTH OpraHW3alldd, pa3MEIICHHOW Ha
MH(GOPMAMOHHBIX CTEH/IaX B TOMEINEHHIX OPTaHU3AIMHA KYJIbTYPHI.

Amnkera Bkinouana 14 BOIIPOCOB, MO3BOJIAIOIIUX ONPCACINTL MHCHHUC nonyaneneﬁ yCiayr, JOCTUTTHUX 14-
JICTHET'O BO3pacTa U CTaplIe 0 Ka4€CTBC NPCAOCTABJICHUSA YCIYT IO IIATU I'pyHIiaM KpUTECPHUCB.

Ha oduumanenoM caiite mjis mposenenus oOnling-aHkeTupoBaHus opranm3anuu-oneparopa — 00O
"Banmekuyt" (Otsenka-kachestva.ru) Obuia obecneyeHa TeXHHYECKas BO3MOXHOCTh IPHHATH Y4YacTHE B

aHKETHPOBAHUH PECIIOHACHTOB (TIOTydaTeNiel yCayr opranu3anuii 14 et u crapiie).

2.1. OBBbEKTbI HOK YOY OK.

OOBEKTOM HCCIIEAOBaHMS ABISUIMCH 3 OPTaHU3AIlNH KyJIbTYPHI, OCYIIECTBISIOMINX CBOIO JACATEIHHOCTh Ha
TEPPUTOPUH MYHHIIUTIATHHOT0 00pazoBanust KoBpoBckwuii paiion Bragumupckoit odmacty.

C mosumuu TepputopuanbHoro pasnoobpasus HOK YOV OK mpoBeneHa B OTHONICHHHM OpTaHW3AIHi
KyJIbTYpBl, OCYLICCTBISIFOIIMX CBOI ACATEIBHOCTh Ha TEPPUTOPUU 2 HACENEHHBIX ITYHKTOB MYHHIHIIAILHOTO
obpazoBanus KoBpoBckwii paiion Bnagumupckoit odmacry.

Tabmavma 1.

Koanyecto yuactuukoB HOK YOV OK B 2025 roay no HaceJéHHbIM MyHKTaM
MYHHIMTIAJIBbHOT0 00pa3oBanus KoBpoBckmii paiion Biaagumupckoii o61actu.

. N KOJHUYECTBO
HACEJIEHHBIU TYHKT OPTAHU3AIINU
KYJIbTYPBI
nrt. MenexoBo 1
1. [lepBomaiicknii 2

Pacripenenenune yuactaukoB HOK YOV OK mo Hacen€HHBIM IyHKTaM MYHHUIUIIAILHOTO 00pa3oBaHUS
KoBpogrckuii paiion Biagumupckoit o6macTu oTpakeHo Ha auarpamme (Prucyrok 1).
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Pucynok 1.

Pacnpenenenne yuactoukos HOK YOY OK no HaceJéHHBIM YHKTAM MYHHIIUNIAJbHOT0 00pa30BaHUA
KoBpoBckuii paiion Baragumupckoii o6actu.

Bcero o6cneayeMbix opranuzaiuii 3. B Tom gucne: Myseii - 1; IIJIK - 1; IBC - 1.
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HanmenoBanue:

Jupexrop:
Anpec:

e-mail:

Caiir:

HaunmenoBanue:

JAupexTop:
Anpec:
e-mail:

Caiit:

HaumenoBanue:

JAupexTop:
Anpec:
e-mail:

Caiit:

2.1.1. OBLUUIA CNIUCOK OPTAHU3ALIUA.

MYHULIMIIAJIBHOE BIOJKETHOE YUPEXJIEHUE KVJIBTYPbI "UCTOPUKO-
KPAEBEJJUECKMIT MY3E KOBPOBCKOI'O PAMIOHA".

®ponosa Diuia BnagumuposHa

601966, Bnagumupckas 0611., KoBpoBckuii p-H, nirt. Menexoso, yi. I[lepBomaiickas, 1.
94

krivoy-bor@yandex.ru

kraeved-museum.ru

MYHULIUIIAJIBHOE BIOJKETHOE YUPEXXJIEHUE KVJIBTYPbI
KOBPOBCKOI'O PAMOHA "KOBPOBCKWI PAMOHHBIN JIOM KYJIbTYPBI".

TopxoBa Enena CepreeBHa

601978, Bnagumupckas 06:1., KoBpoBckuii p-H, . [lepBomarickwid, a. 20
mpkrdk@yandex.ru

krdk.ru

MYHUIINITAJIBHOE BIOJPKETHOE YUPEXXJIEHWE KYJIbTYPbI
KOBPOBCKOI'O PAIOHA "KOBPOBCKA {1 LIEHTPAJIbHASI PAIOHHA 51
BUBJIMOTEKA".

Bopucosa Enena AnekceeBHa
601978, Bnagumupckas o6:1., KoBpoBckuii p-H, 1. [lepomaiickuii, a. 20
koverb@kovrov.ru

koverb.ru
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2.1.2. TUMNbl PECNOHAEHTOB U UX KOJNTMYECTBO, NPUHUMABLLUUX YYACTUE B HOK YOY OK.

B pesynbrare BepuduKanuu JaHHBIX OpraHU3anueii-onepaTopoM B YaCTH OIIPEICIICHHS COCTaBa YYACTHUKOB
OIICHKH KadecTBa ycioBHU B cdepe KynbTypbl BhisBiIeHO, uTo HOK YOV OK B 2025 Tromy Oblma ¢akTHIeCKH
TpoBeeHa B OTHOIICHWHW 3 OpraHu3anuil KyJbTypbl MYHHIIMTIAIBHOTO oOpa3oBaHus KoBpoBckmii paiioH
Biagumupckoii obmacTw.

BennunHa BBIOOPOYHOM COBOKYITHOCTH PECHOHACHTOB JJIsl aHKCTHPOBAHMsI OIpeciicHa 3aKa3uyHMKOM B
cornacHo Pacnopspkenuto MunkynbTypbl Poccnu ot 18.12.2020 Ne P-1681 "O MeTronuueckux peKOMEHIAMUAX IO
OpTraHU3aIMK ¥ MPOBEICHUIO HE3aBUCHMOW OLICHKH KayecTBa YCIOBHH OKa3aHWs YCIyT OpraHH3alusMHu B chepe
KyJnbTyphl", 00beM BBHIOOPOYHON COBOKYITHOCTH PECIIOHJICHTOB (YHCICHHOCTh MOJyYaTeNled YCIIyT, MOMICKAIINX
OIPOCY) AJIsI BHISBICHUS MHEHHUS TPAXKIaH O NEATCIBHOCTH OPTraHU3alUU KYJIbTYpPhl PEKOMEHIyeTcsl GOpMUPOBATH
JUTL KKIOH OpTraHM3aliy B 3aBHCHMOCTH OT OOIIEH YHCICHHOCTH IMONy4aTeleld yCIyr B TEUEHHE KalleHAAapHOTO
roJia, MPEAIeCTBYIONIETO TOy MPOBEACHNUS HE3aBUCHUMOMN OIICHKH.

Jlis mosrydeHuss 0ObEKTHBHOW KapTHHBI YJIOBJIETBOPEHHOCTH IOJydaTelell yCIyr KadecTBOM YCIOBHM
OKa3aHMA yCIYT BCE OPTraHU3alUH KyJIbTYPBI MOTYT OBITH pa3eieHbl HAa 5 KaTerOpHi, B 3aBUCUMOCTH OT KOJMYECTBA
MOJTy9aTeNnell yCIIyT, 9YTO MO3BOJMT [T Ka)KJOH OpTraHW3alldi ONPENeIUTh HE00X0ANMOE KOJTMIECTBO COOMPACMBIX
AHKET:

Ne KosnuecTBo nosyyareeii ycayr KoJinuecTBo anker
1 meree 1 000 genoBex ue meHee 50 u He Oomnee 600 **
2 ot 1 000 o 5 000 uenoBek He meHee 100 u He 6osee 600
3 ot 5 000 mo 12 000 uenoBex e menee 150 u e 6onee 600
4 ot 12 000 1o 50 000 uenoBek He MeHee 450 u He Oosee 600
5 6onee 50 000 genoBex ne meHee 500 u He 6oee 600

*MaxcumanbHoe KoIuyecmeo pecnoHOeHmos onpeoesieHo 8 Coomaemcmauu ¢ npuxkasom Munmpyoa Poccuu

N 6751

Vcxonst M3 YUCICHHOCTH IOJIy4aTelieil yciayr OpraHu3aluil KyJbTypbl MYHHIMIIAJIbHOTO OOpa3oBaHHs
KoBposckuit paiton Bnagnmupckoit oGmacté BeIOOpOYHast COBOKYNMHOCTh cocTaBmia 1400 pecrmoHIEHTOB.
®DaKTHYECKOE KOJIMYCCTBO IMOJydaTeaed YCIyr, NPUHSBIINX Yy4YacTHE B HACTOSIIEM COIMOJOTHYECKOM
HCCIIEeIOBAaHUM, cocTaBmIO 1456 pecrnonaeHToB. CBOIHBIC MaHHBIE O BEIWYMHE BHIOOPOYHOW COBOKYITHOCTH M
(haKTUYECKHU MPOIICAIINX AaHKETUPOBAHHUE PECIIOHACHTOB MPECTABICHEI B TAOIHIIC 2.
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Tabnvua 2.

Ne i/

HACEJIEHHbBIU TYHKT

HAUMEHOBAHUE
OPTAHU3ALINNA

TEHEPAJIBHASI COBOKYITHOCTb
BbIBOPOYHASI COBOKYIIHOCTb
DOAKTHYECKOE KOJIMYECTBO
%
TEHEPAJIBHASI COBOKYITHOCTb
PAKTHYECKOE KOJITMYECTBO
%

BbBIBOPOYHASI COBOKYIIHOCTb
PAKTHYECKOE KOJIMYECTBO
%

nrt. MenexoBo

1. [TepBomaiickuii
1. IlepBomaiickuii

Takum 00pa3oM, B aHKETHPOBAHUHU NPHHSIM ydactue 1456 pecrionpeHtoB, uto coctasisier 104 % ot

HeO6XOJ_'[I/IM01"O MHUHUMYMaA, MIPEAYCMOTPEHHOTO Texanyeckum 3aJaHHUCM.

Pacnipenenenne BEIOOPOUHOH COBOKYITHOCTH PECIIOHACHTOB OpraHU3aluil KyJIbTypbl, IPUHSIBIIUX YYacTHE B

HOK YOV OK mnpexcrasneHo Ha quarpamme (Pucynoxk 2-4.).

Pucynox 2.

MBVK "ICTOPUKO-KPAEBEUECKUI MY3E KOBPOBCKOI'O PAMTOHA"

MBYK "PIK" MBVK "LIPB"



Pucynok 3.

Tunsl pecioHAEHTOB U UX KOJMYeCTBO, IPUHUMABIINX YYacTHe B HE3aBMCUMOIi OLleHKe KayecTBa yCJI0BUIl
OKa3aHMA YCJIYI OPraHUu3alusMH KyJbTYPbl MYHHIIUNIATBHOT0 00pa3oBanusi KoBpoBckuii paiion
Baagumupckoii o61acTu (o01ee KOJIUYECTBO).

Pucynok 4.

THUNBI peCIOHIEHTOB H UX KOJIH4YeCTBO, IPMHUMABIINX YYACTHEe B HE3aBHCHMOI OIleHKe KauecTBa YCIOBHI
OKa3aHM# YCJIYI OPraHU3anUsIMH KyJIbTYPbl MYHHIIUNIATBHOT0 00pa3oBanus KoBpoBckuii paiion
Baapumupckoii 001acTu (B pa3pese 110 OpraHu3anusaMm)

MBVYK "MCTOPUKO- MBVYK "PIK" MBVYK "LIPB"
KPAEBEJMECKUN MY3EN
KOBPOBCKOI'O PAIOHA"
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2.2. KPUTEPUN I. NOKA3ATENU, XAPAKTEPU3YIOLUUE OTKPBITOCTb U JOCTYNHOCTb UHOOPMALIMKU OB
OPTAHU3ALUN KYNbTYPbI.

Ha ctagnu akTHBHOTO pa3BUTHS KyJIbTYpBI, KOTOPYIO IIPOXOJUT ceifuac Hallla CTpaHa, OYCHb BaXKHO YACISATh
ocoboe BHMUMaHHE HMH(OPMHUPOBAHHOCTH HACENICHHUS O JEATeNbHOCTH OpraHu3aluu KyJabTypsl. OcCHOBaMHU
3akoHonaTenbcTBa PP o kyibrype (cT. 36.2) ycTaHOBJIEH MPUHIUIT HHPOPMAIIMOHHON OTKPBITOCTH OpraHu3alul
KyJbTYpBl. B COOTBETCTBHM C HUM OpPTraHU3aIN{, OKA3bIBAIONINE TOCYJAPCTBEHHBIE U MYHHUIIMIIANBHBIC YCIyTH B
chepe KyIabTypbl, 00s13aHBI 00ECIIEINBATH OTKPHITOCTh M IOCTYITHOCTh HH(POPMAIIUU O CBOEH JACATEIHHOCTH.

HNudopMupoBaHue momydaTeneil yeiIyT OCyecTBISIETCS B HATISAHOW B TOCTYITHOW opMe ITOCPEACTBOM
pasMenieHns HHGOPMAIMOHHBIX MaTePHalOB Ha OUIINAIIEHOM caiiTe M HH(POPMAIIMOHHBIX CTCHIAX OpTraHU3aIluN
KYJBTYPHI.

ﬂaHHLIe (bOpMI)I I/IH(l)OpMI/IPOBaHI/Iﬂ JOJIXKHBI obecreynTs OTKPBITHIC JaHHBIC, COACPIKAIINC I/IH(lJOpMaIII/IIO (¢]
ACATCIBbHOCTU OpraHn3aliuu KyJbTYPhbI.

Kpurepwuii "OTKpbITOCTh M JOCTYITHOCTh HHPOPMAUHU 00 OpraHU3aliK KyJbTyphl" OLIEHUBACTCS MO TAKUM
MoKa3aTessiM, Kak:

# COOTBETCTBME HWH(POPMALMK O JAEATENBHOCTH OPraHM3alliM, pPa3sMEIICHHON Ha OOIEJOCTYITHBIX
MH()OPMALMOHHBIX pecypcax, nepeyHo UH(OpMalUK U TPeOOBAHUSIM K HEH, YCTAHOBICHHBIM HOPMATHBHBIMHU
NpPaBOBBIMU aKTaMH Ha HWH(QOPMAIMOHHBIX CTEHJaX B IOMELICHHM OpraHu3alud, Ha O(QUIMAIBLHOM caiite
opraHu3aIuy B HHQOPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOH ceTr "MHTepHeT".

* o0ecrneueHne Ha OPUIMATILHOM CaiiTe OPraHM3aluK HATUYMA M (YHKIMOHUPOBAHMS JMCTAHIIMOHHBIX
CHOCOOOB OOpaTHOW CBSI3M M B3aMMOJICHCTBHS C MONydYaTelIsIMH yCiyr: - TenedoHa, - DIEKTPOHHOH MOYTHI, -
JJIEKTPOHHBIX CepBHUCOB ((hopMa JUIs MOJAYU SICKTPOHHOTO OOpalleHus/ KaloObl/peutokeHus; pa3gen "Hacto
3a/laBacMbIC BOMPOCHI"; MOMYUYCHHE KOHCYIBTAIIMH MO OKAa3bIBACMBIM yCIyraM U Tp.); - 00eCIIeYCHHE TEXHUIECKOH
BO3MOKHOCTH BBIPQKCHUS MMONy4YaTeJIeM YCIyT MHEHHUS O KA4eCTBE OKa3aHWS YCIyr (HaaHMYue aHKETHI IUTS Ompoca
Tpa)kIaH WM THUIEPCCHUTKY Ha Hee).

% JI0J1 TIOJTyYaTesieil yCIyT, yI0BIETBOPEHHBIX OTKPEITOCTBIO, MOJHOTOM M IOCTYTHOCTHI0 HHPOPMALIUH O
JICIATEIbHOCTH OpraHU3allii, pa3MEIICHHOW Ha HWH()OPMALMOHHBIX CTEHIAX, Ha caiitTe B HMHPOPMAIMOHHO-
TeJIeKOMMYHHUKAIMOHHOI ceTH "NHTepHeT" (B % OT 00IIeT0 Yrcia ONPOIICHHBIX MOTydaTeNeil yCeuyT).

Hcrounnkom wmHGOpManuu A ONpEAENeHHs IOJIHOTHI, aKTyaJlbHOCTH MH(OpManuu 00 OpraHU3auusx
KyIbTypBl, pa3MellaeMoil Ha WH()OPMAIMOHHBIX CTEHJAaX M O(UIMAIbHOM caiTe, a TaKKe HaIMIus |
(YHKIIMOHMPOBAaHUS IUCTAHIMOHHBIX CIIOCOO0B OOPAaTHOHM CBSA3M C MONydYaTEIsIMU YCIYT SIBISIFOTCS PE3yJIbTaThl
MOHHUTOPHHI'a CTEHJIOB BHYTPH ITOMEIIEHUH OpraHu3aluy KyJIbTYPbl M O(QHINAIBHOTO CaliTa OpraHu3aliu, KOTOpbIe
npoBoauiuch crenuaniucrom OO0 "BanbkHyT".

Hounst mosryyareseil yciyr, yJOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTON M JOCTYITHOCTBbIO HH(OpMaLNHU O
JIeSITENbHOCTH OpraHW3alMM KyJIbTypsl, npuHumaromux yuactue B HOK VYOV OK, Hamuuuem u
(YHKIIMOHMPOBaHNWEM IHMCTAHIIMOHHBIX CIHOCOOOB OOpAaTHOM CBS3M € MOJIydaTesIMH yCIyT OINpEeesslach IyTeM
AHKETHPOBaHMs PECIIOHACHTOB Ha HWHTEPHET-TIopTane opranmszaimu-omneparopa — OO0 "Bampkuyt" (0Otsenka-
kachestva.ru).

Enunuie u3mMepeHns KakIoTo U3 nmokaszarenelt spistorcs 6amiel ot 0 1o 100, T.e. B IeJIOM MakCUMaJIbHO
BO3MOXHBIN Oall1 32 HHQOPMAIIMOHHYIO OTKPBITOCTh (JOCTYITHOCTH) JAEATEILHOCTH OpraHu3anuu coctasiser 100
6auioB, yto cocraiseT 100%.

OTKpI)ITaH I/IH(i)OpMaIII/IOHHaﬂ cpeaa — 9TO HC TOJIbKO HaJIM4uc Tpe6yeM0r0
JUTA pa3MEIICHUA Ha CaﬁTe, I/IH(i)OpMaIII/IOHHOM CTCHAC OpraHn3alui B COOTBETCTBUHU € 3aKOHOJAATCILCTBOM o0beMa
I/IH(I)OpMaI_[I/II/I, HO U ¢é Ka4y€CTBO, eé JAOCTOBCPHOCTL U (bOpMaT MpeaAO0CTaBJICHUAA. H03TOMy B XO0A€ MOHHTOPHUHIA
YUYUTBIBAJIACh HC TOJIBKO MMOJIHOTA HpGHCTaBHGHHOﬁ I/IH(i)OpMaIII/II/I, HO 1 €€ aKTYaJIbHOCTb U JOCTOBCPHOCTD.
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2.21. KPUTEPUI | NOKA3ATENNb 1. "COOTBETCTBUE UHOOPMALIUWN O AEATENbHOCTU OPFAHU3ALUA
KYNbTYPbI, PASMELLEHHO! HA OBLLEQOCTYMHbIX MHOOPMALIMOHHBLIX PECYPCAX, EE COOEPXAHUIO U
NOPALOKY (®POPME), YCTAHOBNIEHHBIM HOPMATUBHbIMU MPABOBbIMU AKTAMU™.

Hcrounnkom wmH(pOpManuu Ui ONMpENENCHUS IOJHOTHI, aKTyaJbHOCTH HMH(pOpMAanuu 00 OpraHM3aIuu
KyJIbTypBl, pa3MeIlacMoil Ha OOIIENOCTYIHBIX MH()OPMALMOHHBIX pecypcax, SBISETCS pe3yibTaT MOHHUTOPHHTA
MHQOPMAMOHHBIX CTCHAOB BHYTPH IIOMEUICHHH OpraHu3anuii KyJIbTyphl MYHHIWIAIBHOTO 00pa3oBaHUS
KoBpoBckuit paiion Bmagumupckodi obOmactd, W OQUIMAIBHBIX CAWTOB OpPraHU3aLUi, KOTOPbIE NPOBOIMINCH
cneruanuctamu OO0 "BanpkHyT".

B nmepByro ouepens usydanach odpunmanpHas nHGopmanms 06 opraHu3anyu KyJIbTypbl, peAcTaBIeHHas Ha
MHQOPMALMOHHBIX CTEHJIaX M caiiTe OpraHu3alMyd M €€ COOTBETCTBHE YCTaHOBIEHHBIM TpeboBanusMm (IIpmkas
Munkynstypsl Poccun ot 20 despans 2015 r. Ne 277 "O6 yTBepkaeHnu TpeOOBaHUI K coaepkaHHIo U (opme
MHQOPMALMU O NEATEIHPHOCTH OpPTaHM3alUil KyJIbTYpHl, pa3MelIaeMoi Ha OQHUIMANTBHBIX CaWTax OpTraHU3aIui
KyJIBTYPBl, OPTaHOB MECTHOTO CaMOYIPAaBJICHHUS, OPTaHOB TOCYAAapCTBEHHON BiacTH cyOBekToB Poccuiickoif
®denepaliy, ymoIHOMOYESHHOTO (ellepalbHOTO OpraHa CIIONHUTEIbHOM BIacTu B cetd "HTepHeT").

Iloxa3aTenn MNpeaACTaBJICH 2 HHAWKaTOpaMu:

+ COOTBETCTBUEC HWH(POPMALMU O JCATCIBHOCTH OpraHU3allMd KYJIbTYPBI, pPa3MEUIEHHOW Ha
MHPOPMAIMOHHBIX CTCHNAX B IMOMEIICHUSX OPTraHU3alliH, e€ COACPKaHHI0 U MOpAKY (dhopme), yCTaHOBICHHBIM
HOPMAaTHBHBIMH MPABOBBIMU aKTAMH.

+ COOTBETCTBHE HH(POPMAIMA O MACATEIbHOCTH OpraHM3aldy KyJbTYpbl, pa3MelIEHHOH Ha
OopUIMAILHOM CcalTe opraHu3aluu, €€ COACpPNKAHWI0 W TOPSAAKY ((popme), yCTaHOBJICHHBIM HOPMATHBHBIMH
MPaBOBBIMHU aKTaMU.
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2.21.1. KPUTEPWW | NOKA3ATESb 1 UHOUKATOP: "COOTBETCTBUE UHO®OPMALIMM O OEATENLHOCTHU
OPIrAHU3ALIUU KYNbTYPbI, PASMELWEHHON HA UHOOPMALIMOHHBbIX CTEHOAX B MOMELLEHUM OPIFAHU3ALIUU, EE
COLOEPXXAHUIO N NOPAOKY (®POPME), YCTAHOBJIEHHBIM HOPMATUBHbLIMU MPABOBbLIMW AKTAMU™

Hcrounnkom wHpOpManuu Ui ONMpENENCHUS IOJHOTHI, aKTyaJbHOCTH HMH(pOpMAanuu 00 OpraHM3aIuy
KyJIbTypBl, pa3MellacMoidl Ha HWH()OPMALMOHHBIX CTEHAAX, SBISAIOTCS PpEe3yJbTaThl MOHHMTOPHHIA CTEHIOB
OpraHu3aIi KyJIbTypsl, KOTOpble npoBoaunuck cnenuanuctamu OOO "BanbknyT".

B nepByto ouepenp OLEHUBANIOCH HATMYIHE 0043aTeNbHOM nHpOopMannu:

v oQuuHanTbHOC HAWMEHOBAHWE OPraHM3alMii KyJbTYpbl, KOHTAKTHas WH()OPMALHS OpraHU3aldii
KyJIBTYPBI;

v uHdopManus o rpadguke npreMa MoceTUTeNeil pyKOBOAUTEIEM OpraHH3aIHH;

v ycTaB OpraHusaluy;

v uH}OpManUs O PYKOBOISIIEM COCTABE OPraHU3AllMd PYKOBOJUTENE, 3aMECTUTENAX PYKOBOIUTENS
(®UO, KOHTAKTHEIC JAHHEIE);

v’ mpasuna v opMa 3asBIECHUS O TIPUEME B KITyOHbIE (HOPMUPOBAHHS;

v/ TOpPSA/IOK OKA3aHUs MUIATHBIX YCIYT B OPraHU3alUsIX KyJbTYpPhl, HAIMYKME JOKYMEHTA, YTBEPIKIAIOUIETO
CTOUMOCTB NPENOCTaBICHUS YCIIYT;

v/ JIOKaJbHBlE HOPMATUBHBIE AaKThl: I[PaBHJIA BHYTPEHHErO pACHOpAAKA YYACTHHUKOB M DOAUTENEH
YYaCTHHKOB KIIyOHBIX (JOPMUPOBAHHI; IIOCETHTENEH KyJIbTYPHO-MaCCOBBIX MEPOIIPUSATHH;

v uHpOpMAIHU O TIEpeYHe PYKOBOAUTENEH KIyOHbIX (popMmupoBanuii (PO, KOHTAKTHBIE JAHHBIE);

v/ pacnucaHue 3aHATHI KIyOHBIX (POPMHUPOBAHUIA;

v/ aduina HA NPECTOSIINE KYJIbTYPHO-MACCOBbIE MEPOIPHUSTHS

Enunnnei n3sMepeHus KaxJ10ro 13 MokasaTeliel sBISIOTCS Oanibl.
MaxkcumanpHOe 3HaYeHHE HHAuKaTopa paBHo 100 6ammam.
Merto/ onleHKH — HaOIIOJeHNE.

Amnannz JAAHHBIX, IIOJYYCHHBIX B XOJAC MOHUTOPHHIA I/IH(l)OpMaLII/IOHHLIX CTCHAOB, PACIIOJOXKCHHBIX B
MOMCUICHUAX OpTaHU3alluN KYJbTYPhI IO JAHHOMY MHAWKATOPY, OKa3aj, 4TO BCC HeO6XOI[I/IMI>Ie JOKYMEHTbBI 3TOI'O
MHAWKATOpa pasMCUICHBI JJId OTKPBITOTO JOCTYIIA.

Cpennmii pezynbtat 100 6annos u3 100 BO3MOXKHBIX.

Pesynbrarel MoHuTOpuHTa uHAMKaTopa "CooTBeTcTBHE HWH(POpPMAIMH O JCSATSILHOCTH OpPTaHW3AIlUH
KyJIbTYpBI, Pa3MEIIEHHON Ha NHPOPMAIMOHHBIX CTEHAAX B MOMEIIECHUAX OPTaHU3alNH, e€ COAECPKAHUIO U MOPSIIKY
(dopme), ycTaHOBIEHHBIM HOPMATUBHBIMM IPABOBBIMH aKTaMHU'" OpraHM3alMidl KyJIBTYPhl MYHHIHMIIAIBEHOTO
obpazoBanus KoBpoBckuii paiion Bragumupckoit o6nactu npeacrasieHs! B Tabnuie 3.
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Tabnuua 3.

BULERAI0dIN 31990908 N-0HAALIIrAM dnmBoLdYddu eH emudy

nuHegodundod X19HOAIN HMLBEHRE QUHBIMIDEJ

(SI9HHEY JIIHINBLHOM ‘QU @) UuHedodundod X19HOAIN HAIrdLNT0g0dAd dJHKhIdAU 0 BuenwdodHy

uLEHdIodon X199009eN-0HdALd1rAM MaIrdLnLddon ‘uuHegodundod X19HQAIrN
40MHHLIBhA HIILUTOd U 90MMHLIEhA exTBdonded 019HHIdLAHE erudedn 191Me JIIHIULBWAOH JIMHILBIO]

JAIDA BUHAIrde101ddI 4L00WHO0L)Y JIAIIA BUHIIrdeLdorddu
JLIOWHOL) 01MOIRIKAIa LA ‘@ LHOWANOY dMhHIreH ‘IIdAL9Ir AN XBHMeenHeIdo 9 JIAIrA XITHLRI'T BUHEERMO0 OrBdof]

suHegodudod d19HOAI g dwandu o BuHIrases ewdod u erugedyy

(SI9HHEY JIIHLMELHOM
‘ON®) BIroLnrog0dAd XBIRLULIINEE QuraLurogodAd nnneenneido d9eLd0d wamsrogodAd o sunendodpuyg

unnecuneido L LARY g

unnesnHe1do warrdLurogodAd uarraLuLddon enwdndu adudpeds o sunendopuy

1dLrard uuneennerdo sunendodgun seHIMeLHON ‘I9dAL9rAy nMneenHe1do JMHEIOHIWHEH doHdIreuNUdQ

MBVYK "UCTOPUKO-KPAEBETUECKWUU MY3EN"

HaunmenoBanue opranusanuu
Pe3ynbraThl, MPOBEJICHHOIO ONEPATOPOM MOHHMTOPHHra MH(OPMAIMOHHBIX CTEHJOB, PACMOJOKEHHBIX B

NOMCHICHUAX OpPraHu3allviu KyJbTYPbI, 10 MHAUKATOPY "CoOoTBETCTBHE I/IH(i)OpMaI.[I/II/I O ACATCIbHOCTU OpTraHU3alluu

- nHpOpManys (I0OKYMEHT) IPUCYTCTBYET, TPEOOBAaHMSIM HE COOTBETCTBYET;

. - nHpOpManys (IOKYMEHT) IPUCYTCTBYET U COOTBETCTBYET TPEOOBAHUSM;

. - nHpOpManys (TOKYMEHT) OTCYTCTBYET.

MBVYK "PJK"
MBYK "LIP5"

(bOpMaLII/IOHHLIX CTCHaX B IOMCHICHUAX OpraHru3alunu, eé COACPIKAHUIO U NOPAAKY

(dopme), ycTaHOBIEHHBIM HOPMATHBHBIMY PAaBOBBIMH aKTaMH'" IIPE/ICTABIIEHBI B TabiuIe 4.

KYJIBTYPBI, pa3MeIIEHHON Ha WH
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Ta6uuna 4.

CooTBeTcTBHE HHGOPMALMH O 1eSITEILHOCTH OPraHU3ALMHI KYJIbTYPbl, pa3MelléHHOH Ha MH(POPMALHOHHBIX
CTeHJaX B MOMeLIEeHUAX OPraHu3aumu, eé coaep:KaHuI0 U NOpsaaKYy ((popme), yCTAaHOBJIEHHBIM

HOPMAaTHBHBIMU NIPABOBLIMHU AKTaMHU.

HMuauxarop "CoorBercTBHE HHPOPMALIUHU O

J1esITeJIbHOCTH OPraHu3aluii KyJ1bTypbl, pa3MelléHHOI

HA MH(OPMANMOHHBIX CTEH/IaX B NOMEIIEHHH
OpraHU3alMil KYJbTYPbI, €€ COAEPKAHUIO U TOPSIAKY

(popme), ycTaHOBJIEHHBIM HOPMATUBHBIMHU

%

=

=

=

1

Ne =

HauMeHoBaHMe Opranu3anuu =

n/n =

2

@

)

a2

=

2

=
3)

1 MBYK "MCTOPUKO-KPAEBEJUECKUI MY3EI KOBPOBCKOI'O

' PAVIOHA" 100
2. MBVYK "PIK" 100
3. MBVYK "LIPB" 100
CPEJHEE 3HAYEHUE 100

HpI/I OILICHKE WHAUKATOpa "CoOTBETCTBHE I/IH(l)OpMaIII/II/I O JCATCIIbBHOCTU OpraHu3aliu KYJbTYPBbI,
pa3MeHIéHHOﬁ Ha I/IH(l)OpMaHI/IOHHLIX CTCHAAX B MOMCHICHUAX OpraHu3aluu, eé COACPIKAHUIO U TTOPAAKY ((l)OpMe),
YCTaHOBJICHHBIM HOPMATUBHBIMU IIPABOBBIMU akTamu" CpeaHee 3HaUYCHUE ONI€paTopa COCTAaBUIIO 100 6amios.

Ha AuarpaMmme (PI/IcyHOK 5) IMOKa3aHO, KaK pacrnpeaACInIoCb MHCHHUE OIlepaTopa O MOJHOTEC U aKTyaJIbHOCTH

I/IH(I)OpMaIII/II/I O ACATCIIbBHOCTU OpraHn3aluu KyJbTYpPHhl, pa3MeHI€HHOfI Ha I/IH(l)OpMaIII/IOHHI)IX CTCHAAaX B IIOMCIICHUAX

OpraHu3aluu B Fpa(i)I/I‘ICCKOM 0T06pa>KeHI/II/I.
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PucyHok 5.

IlonoTa 1 AKTYAJIbHOCTb m{(bopMamm 0 1eATECJIbHOCTH OPTaHU3alluM KYJbTYPbI, pa3memeﬂﬂoﬁ Ha
nﬂ(bopmauymlmux CTeHIaX B IIOMCIICHUAX OPraHu3auvuu.
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2.2.1.2. KPUTEPWUU | MOKA3ATENDb 1 UHOUKATOP: "COOTBETCTBUE UH®OPMALIMA O AEATENBHOCTHU
OPFAHU3ALIUU KYNbTYPbI, PASMELLEHHOW HA O®ULIMANIBHOM CAUTE OPTAHU3ALIMW, EE COOEPXXAHUIO U
NOPAOKY (®POPME), YCTAHOBJIEHHbIM HOPMATUBHbIMU NMPABOBbLIMU AKTAMW™.

Hcnonb30BaHne COBPEMEHHBIX  HMHTEPHET-TEXHOJIOTMHA  CYIIECTBEHHO  pacCHIMpSET  BO3MOXXHOCTH
OpTaHU3aINH KYJIBTYPHI IO B3aNMOJACHCTBHIO C HACEICHNEM, CIIOCOOCTBYET (POPMHUPOBAHUIO KYJIBETYPHOTO JHAjora
1 aKTHBHOW MTO3MIINN HACEICHUS.

[MonmyuyeHne OTKPBITOH W JIOCTOBEPHOW, a TaKXKEe CBOCBPEMCHHOW HH(OpManmu Ha BeO-pecypcax
OpraHU3aI|H MO3BOJISIET CYNIECTBEHHO MMOBBICUTH () ()EKTUBHOCTh M KAYECTBO OOCITY)KMBaHUS HACCIICHUSL.

WNunukarop "CooTBeTcTBHE MHPOPMAIMU O JEITEILHOCTH OPraHU3aluy, pa3MELIeHHON Ha oQuIMaIbHOM
caiiTe opraHu3aluy, e COACPXKAHUI0 U NMOPIAKY (Popme), yCTaHOBIEHHBIM HOPMATUBHBIMU IPAaBOBBIMH aKTaMH'
Npe/ICTaBIICH 24 NO3NIUAMH OLICHUBAHMSL.

Merton HabmoneHUs — aHaM3 MIHTepHET-caiiTa.

B xome MoHMTOpWHra O(UIHMAIBHBIX CAWTOB OpraHM3alMii KyJIbTYPbl MYHHIMIAIHHOTO 00pa3oBaHUs
KoBpoBckuii paiioH BiamuMupckoil o065acTu, MPOBENESHHOTO opraHu3anuei-omepatopom (OO0 "BambkayT'"),
BBISIBJICHO, YTO 3 OpraHm3anuu KyabTypbl, npuasBimmx ydactue B HOK YOV OK, umeror odunmaabHble CalThl
(MHTEepHET-TIPEICTABUTENILCTBA) B ceTH MHTEepHET.

Orenka ouUIMaNBEHOTO calita IPOBOMMIIACH 110 PE3yJIbTaTaM aHajiu3a MH(POPMATHBHOCTH caiTa KaxJou
OpraHM3anyil KyJIbTyphl (HaJIW4YMe Ha caiiTe HanOoyiee BayKHBIX IS MOJIb30BaTeNed MH(GOPMaMOHHBIX Pa3/elioB,
JIOKyMEHTOB U MaTepHajoB, yCTAHOBJICHHBIX HOPMATHBHBIMU ITPABOBBIMU aKTaMH).

HccnenoBanne MHTepHeT-caliTa OCYIIECTBISIIOCH HE3aBUCHMBIM OINEPAaTOPOM METOJOM  CIUIOHIHOTO
MIPOCMOTpA COZIEPKAaHMS CTPAHHIl Web-pecypca ¢ BBISIBICHUEM U (PUKCaIMell IPU3HAKOB HAIMYMS COOTBETCTBYIOIIEH
00s3aTensHON MH(pOPMAITHH.

[Touck mHGOPMAIMOHHBIX OOBEKTOB Ha O(PHIMANEHOM caiiTe OpraHu3aluid KyJIbTYpbl MyHHIIUIAIBLHOTO
obpazoBanusi KoBpoBckmii paiioH Bmamumupckoil 00IacTH OCYIIECTBIISICS C HCIOJIb30BAaHWEM BHYTpEHHEH
HABUTAIIMOHHOW CHCTEMBI CaliTa B BHJIe MEHIO, KapThl CaiiTa, CChUTOK 1 OaHHEPOB.

Ocy1mecTBIsAIach OLEHKA CTENEHH IMOWCKOBOM JOCTYMHOCTH NPOCTOTO HMH(OPMAIMOHHOTO OOBEKTa C
y4ETOM CIIeIYIOIIEro MpaBUia: MyTEM NOCIEJ0BATEILHOTO MOUCKA yCTaHABIMBAJIOCH OJJHO U3 CIEAYIOLUIUX 3HAUEHUI
OLICHKH ISl HH(OPMAIIMOHHOT'O OOBEKTa!

"1" - uH(pOpMAaMOHHBI 00BEKT Hal/IeH Ha OUIIMATIBHOM caiiTe MyTEM IMOCIIE0BATENBHOTO Nepexo/a 1o
TUIEPCChUIKAM, HAUMHAs C TJIABHOM CTpaHMIIbI cailTa Wiy Mpu NOMOIIM NOMCKOBOM cucTeMbl B ceTH "HHTepHeT";

"0" - ”HpOPMAMOHHBIA OOBEKT HE HAMJICH.

B nemom MakcuManbHO BO3MOXKHBINA 062Ut 32 HHPOPMAIMOHHYIO OTKPBITOCTH (JOCTYIHOCTH) AESITETHHOCTH
opranu3zamyu cocrasmnsger 100 6annos.

Bo Bpemst oOcnenoBanust He ObLTO 3a(hUKCHPOBAHO TEXHUUECKUX COOEB M HapymieHui B padote MHTEepHET-
NPE/ICTABUTEIbCTRA.

Cormacao 1m.2.1 ct.13 ®enepanbHoro 3akoHa ot 27.07.2006 Nel49-®d3 (pex. ot 01.05.2019) "O6
uHpopManuy, WHPOPMAIMOHHBIX TEXHOJOTMAX © O 3amure wuHpopMmanmu”" "TexHuuYeckue CcpencTsa
UH(QOPMALMOHHBIX CHCTEM, UCIOIB3YEMBIX TOCYIapCTBCHHBIMU OpraHaMH, OpraHaMUd MECTHOTO CaMOYIIPAaBICHUS,
TOCYApCTBECHHBIMHA M PalOHY YHHUTAPHBIMHU MPEINPUSATHSIMH HIM TOCYIApCTBCHHBIMU M PAHOHY YUPCIKICHHUIMHU,
JIOJDKHBI pa3MeliaTbes Ha Teppuropun Poccuiickoit denepanuu’.

Tak kak web-callT opraHu3aly KyJIbTyphl SBISCTCS HH()OPMAIMOHHONW CUCTEMO, TO K HEMY MPUMEHHUMO
JIEHCTBUE HACTOSIIETO 3akoHa. TakuM o0pa3oM, TeXHWYEeCKas IUIONIAaJNKa, Ha KOTOPOW pasMemaeTcsl CauT
OpraHu3aluu KyJIbTyphl JOJKHA pa3MelaTbesa Ha Tepputopun Poccuiickoit denepanuu.
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OdurransHpIec CalThl 2 OpPraHW3alMid KyJIbTyPbl MYHHUIMIIATBHOTO 00pa3oBaHuss KOBPOBCKHM paioH
Bnamumupckoi obnactu, npussBmunx ydactue B HOK YOV OK, pacrionoxeHsl Ha TeXHHYECKHX IUIOIIAIKaX Ha
tepputopuu Poccuiickoit denepanuu.

Odunmansusii caiit MBYK "MCTOPUKO-KPAEBEJUECKUI MY3E1 KOBPOBCKOI'O PAMIOHA"
pacmookKeH Ha TEPPUTOPHUH MHOCTPAHHOTO Tocynapctsa (PucyHok 6.).

PucyHoxk 6.

Cornacno ®denepanpHoMy 3akoHy Poccuiickoit @eneparuu ot 9 despans 2009 roma Ne 8-D3 (pen. ot
28.12.2013, c m3m. ot 01.12.2014) "O06 obecniedyeHnn nocTyna K HHPOPMAIUH O JACSITEILHOCTH TOCYAapCTBEHHBIX
OpPraHoOB M OpPraHoB MecTHOro camoymnpasienus" u ®exepanpHomy 3akoHy Poccuiickoit deneparmu ot 31 nexkadbps
2014 roma Ne 531-®3 "O BHecenum u3MmeHeHuil B crtathu 13 u 14 denepanbHoro 3akona "OO uHpopMauuu
,JAHQOPMAIIMOHHBIX TEXHOJNOTMsAX W o 3amure wuHpopmanuu" u Konexcy Poccuiickoit ®epepanuu 06
aJIMUHUCTPATUBHBIX NIPaBOHAPYIICHUAX" NOMEHHOE MMs CaliTa JOJDKHO NPUHAIJICKATh OpPTaHM3allMy Ha IpaBax
apeHbl.

ITpn ananu3e JOMEHHBIX UMEH 6 OpraHU3anuil KyJIbTypPbl BBISBICHO!

e 2 OpraHM3alMy KyJbTYphl BIAJICIOT JOMEHHBIMA UMeHaMH Ha mipaBax apeHasl (MBYK "PJIK", MBYK
"LIPB").

Branensuem 1| TOMEHHOTO HIMEHH SIBIISICTCS:

+ YACTHOE JIMIIO - 1 (MBYK "MCTOPUKO-KPAEBEIYECKUI MY3EH KOBPOBCKOI'O
PAMOHA").

IMocranosnenue [IpaButenscTBa PO ot 16 HOs6ps 2015 1. Ne 1236 “O0 ycTaHOBIEHUH 3ampeTa Ha JIOIYCK
MPOTPAMMHOTO 00ecreueHHs, MPONCXOAIIET0 U3 HHOCTPAHHBIX TOCYAApPCTB, IS IeNiel OCYIIECTBICHUS 3aKyIOK
JUTs 0OecTieueH s TOCYAapPCTBEHHBIX M MyHHUIIUITAIBHBIX HY KA ONpeAesieT MOPAI0K HCITOIB30BaHNS IPOTPAMMHOTO
obecrieuenns. Tak kKak cucTeMa yNpaBieHHUS caiToM (CMS-cucTeMa) SIBIISETCS MPOTPaMMHBIM O0ecIiedeHHueM, TO U
JIeficTBHE TaHHOTO ITOCTAaHOBIICHHS PACIIPOCTPAHIETCS HAa CANTHI OpraHW3aIiil KyIbTypHI.

Jis co3maHus CalTOB OpraHM3alMil KyJbTyphl MYHHIMIAIbHOTO oOpa3oBaHusi KoBpoBckuii paiioH

Bnamumupckoii obnacty, npuauMasinx yuactue B HOK YOV OK, 6buti HCTionb30BaHbI ClIeAyONIe CMS-CUCTEMBI
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e WordPress - 1 (MBYK "UCTOPUKO-KPAEBE/ITYECKUI1 MY3EI X KOBPOBCKOI'O PAIOHA");
* He ompenenena - 2 (MBYK "P/IK", MBYK "LIPB").

Opnako cms-cucrema WordPress He BHeceHa B EMUHBIN peecTp pOCCHIICKIX MPOTpaMM sl NIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAIIMH 1 0a3 TaHHBIX.

OrmepaTop CUUTAET, YTO IIPOrpaMMHOE oOecredeHne 0(hUINaIbHBIX CAaHTOB 2 OpraHu3anuii KyJabTypel, CMS-
CHCTEMBI, KOTOPBIX HE ONPEENIEHBI, TAK XK€ ABIACTCS HHOCTPAHHBIM IIPOTPAMMHBIM 00€CTICUEHHEM.

IMpn anamm3e uHpOpMAalMK, pa3MELICHHOH Ha calWTax OpraHW3allMi KyJIbTYphl, OIEPAaTOPOM TaKXkKe
oOpaiaiock BHIMaHUE Ha BO3MOXKHOCTh ITOCETUTEIIIO caifTa 0e3 0COObIX YCHINH HaXOMUTh HY)KHYIO0 HH()OPMALHIO.

CrpyKTypa caiiToB u crioco0bl pa3MenieHust ”HpopMany Ha caiiTaX HEKOTOPBIX OpraHu3anuil 3aTpy THSIOT
MIOUCK HE0OXOJMMON MH(OPMALINH, a B HEKOTOPBIX CIIydasX JeJaloT €€ IPaKTHIeCKH HEBO3MOKHOM:
e Ha caiitax 2 oprammamuii KyasTypsl (MBYK "MCTOPUKO-KPAEBEJIUECKUI MY3EM
KOBPOBCKOI'O PAMOHA", MBYK "PJIK") oTCyTCTBYeT CTpOKa HOMCKA HH(OPMALIHH, YTO 3aTPyaHsIET paboTy
0JIb30BaTeNs ¢ HH(MOpMaIHel, pa3MEIIeHHOW Ha caiiTe, U yMEHbBIAST F03a0MIIUTH caiTa.

AHanu3 JaHHBIX, TOJYYCHHBIX B XOJIc MOHUTOPHHIa O(HIMAIBHBIX CAHTOB OpraHU3alUil KYyJIbTYPHI
MYHUITUIAILHOTO 0o0pa3oBanuss KoBpoBckuii paiion Biamumupckodr obmactu mo mokaszarento "IlomHOTHI
aKTyJIbHOCTH 00 OpraHu3anrii KyJbTypbl' MOKa3aj, 4To OOJIbIIast 4aCTh JOKYMEHTOB TOTO MMOKa3aTelsl pa3MeleHa
B OTKPBITOM JIOCTYIIC Ha O(DUIIHANBEHBIX CalTaX OpraHU3aIui.

Hanmumne nabOpMaIiy 0 NeITeNFHOCTH OpraHu3annii KyJbTyphl, pa3MEIIEHHON Ha OQHUIHAIBHBIX caiTax
OpraHM3aIii KyJIbTYPHI IPEJCTaBICHbI B TAOIHUIIE 5.

Tabnuua 5.
L 8
e>
H Eﬂ = E
= ) &
= | & | £
HaunmenoBanue opranusanuu ' . QU
S5 | =
Z | & | B
= = > =
22
= <
A
=

Hndopmarus 06 opunuaabHOM HAMMEHOBAHHN OPTaHU3aIUH KYIbTypHI U €8 1aTe CO3MaHuUs

Wndopmarus 06 yupeauntene (-AX) OpraHU3aIiK KyJIbTypbl

Wnhopmarius o MecTe HaXOXKACHUS OPraHU3alUH KyJIbTYphI B e¢ (GHIHanoB (IIpU HATHYUH), CXeMa
npoeszia

Wndopmarus o pexxume U rpaduke padboThl OpraHU3aI{l KyJIbTYpPb

VYeraB opranu3anyu KyabTypsl (KOMHS)

CBUIETEIBCTBO O TOCY JAPCTBEHHOI PETHUCTPALIMN OPraHH3aIUH KYJIbTyPEI

Pemenue YUpeauTeist O CO3AaHNN U O Ha3HAUYCHNU PYKOBOAUTEIIS OPraHNU3allii KyJIbTYPBhL

TTonoxenust o qmnuanax U NIPEACTABUTEIBCTBAX OpraHu3alluui KyJIbTYPbI

CTpyKTypa OpraHU3aniy KyJIbTYpPbI

Wndopmarus o pexxume U rpaduke padboThl CTPYKTYPHBIX MOJPA3/CIICHNH OpraHu3aiu
KyJIbTYpbI

WHdopmMarust 0 pyKOBOJUTEISIX OPraHU3alid KyJIbTYpPbI, CTPYKTYPHBIX MOApA3/IeNeHU 1
¢unmanos

KonTtakTthas unpopmanus (TeaedoH, aapec dIeKTPOHHOH HOUTEI), HHPOPMALUS O MECTaX
HAXO>KACHUSI OpPraHU3alN KyJIbTYPbl X CTPYKTYPHBIX IOPA3ACICHUH
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CaeJieHust 0 BUIax NpeaOCTaBIAEMBIX YCIyT

Kormmu HOpMaTHBHEIX IPABOBBIX AKTOB, YCTAHABIMBAIOIIUX LEHBI (TapH()BbI) HA YCIyTH JIHOO
MOPSIOK HX YCTAHOBJICHNUS, IEPeUCHb OKa3bIBACMBIX IUIATHBIX YCIIYT, LCHBI (TapU(bl) Ha YCIyTH

Komnust rana GprHaHCOBO-XO3sHCTBEHHOM JEATEIBHOCTH OPraHU3aLMH KyJIbTYPbI HIH GI0/KETHOI
cMeThl (nH(opMaLus 06 00beMe MPeI0CTaBIIEMbIX YCIyT)

Wudopmarms 0 MaTepHaiIbHO-TEXHUYECKOM 00ECICUYCHHN PEA0CTABICHHS YCIIyT OpraHH3amueit
KyJIbTYpbI

Konuu nuiensuil Ha 0CyIIeCcTBICHHE ASSTEIbHOCTH, NOAJICKAIICH JTUIECH3UPOBAHUIO B
COOTBETCTBHHU C 3aKOHOJaTeNbcTBOM Poccuiickoit denepann

Wuhopmarus o mIaHIPyEeMbIX MEPOIPUSTHIX

HH(bOpMaI.II/Iﬂ O BBIIIOJIHEHUH I'OCY1apCTBEHHOI'O (MyHI/ILIHHaJ'ILHOFO) 3a/laHus, OTYET O
pe3yabpTaTax ACATCIbHOCTU YUPCIKIACHUA

I/IH(IJOpMaI_II/Iﬂ O BBITIIOJIHEHUU T'OCYAapCTBEHHOTO (MyHI/II_II/IHa.TIBHOFO) 3aaaHus, OTYECT O
pe3ysibTaTax ACATCIbHOCTH YUPCIKIACHUSA

Wuhopmariys, pa3MeIeHHe U Oy OIMKOBAaHHE KOTOPOH SIBISIOTCS 00513aTE/IbHBIMHU B
COOTBETCTBHUH € 3aKOHOAaTeNbCTBOM Poccuiickoii deneparyn

Wndopmarus, KoTopast pa3sMeIacTcst ¥ Oy OJIMKOBBIBACTCS 10 PELICHUIO OPTraHU3AIMH KyJIbTYPbI

PeSyJ’ILTaTBI HE3aBUCHMOI OIICHKH KauyecTBa OKa3aHHs ycayr opranusalsiMi KyJIbTYpPbl, a TaKKE
NPEUIOKECHUA 00 YIy4dIIE€HUH Ka4eCTBa UX ACATCIbHOCTH

[nan mo ymydmeHuo kadecTBa paboThl OPraHU3alUH KyJIbTyPhI

. - nHpopManus (ZOKYMEHT) MIPUCYTCTBYET U COOTBETCTBYET TPEOOBAHHSM;
- nHpopManus (ZOKYMEHT) IIPUCYTCTBYET, TPeOOBaHUSIM HE COOTBETCTBYET;

- uH(pOpMaIHs (IOKYMEHT) OTCYTCTBYET.

Jons pasmenienus nHGOPMaIMK Ha caiiTax OpraHu3aluid KyIbTypbl, npuHsaBIuX yuyactue B HOK YOV OK,
pasna 83,33 %.

Cpennuit 6amn no maIuKaTopy "CoOTBETCTBHE MH(POPMALMHU O ACATEIBHOCTH OPTaHU3aIMH KYJIbTYpPHI,
pasMenieHHoil Ha oQUIMaIbHOM caiiTe OpraHu3alu, €€ COJepKaHHI0 W NOpsAKy (hopme), yCTaHOBICHHBIM
HOPMATHBHBIMH MPABOBBIMY akTamu'" coctaBui 83,33 6ama u3 100 BO3MOXKHBIX.

Pe3ynbTaThl, MPOBEAEHHOTO ONEPATOPOM MOHHTOPHHTA O(GHIHANBHBIX CAHTOB OpPraHU3alUi KyJIbTYpPhI 110
nHauKaropy "CooTBeTcTBIE HHPOPMALIHMH O JEITSILHOCTH OPTaHU3ALNH KYJIBTYPBI, pa3MEIIEHHOH Ha 0(hUIIHAITEHOM
caiiTe opraHu3alny, €e COICPKAHUIO U NOPAAKY (popMe), YyCTaHOBICHHBIM HOPMATHBHBIMU IIPAaBOBBIMH aKTaMH'
TIpeACTaBIICHEI B TA0IHLE 6.
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Tabmuua 6.

CooTBeTcTBHE HHPOPMAINH 0 AeSITEILHOCTH OPraHU3AIMHU KYJbTYPbl, pa3MellleHHOH Ha 0(puIHATBHOM
caiiTe OpraHu3aluu, ee COAePKAHUIO U NOPAAKY ((popme), yCTAHOBIEHHBIM HOPMATHBHBIMH NIPABOBLIMH

aAKTaMHU.
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1. MBVK "PK" 95,83
2. MBVK "LIPB" 83,33
3 MBYK "MCTOPUKO-KPAEBEIYECKMI MY3EX KOBPOBCKOI'O
’ PAMOHA" 70,83
CPEJHEE 3HAYEHHUE 8333

IIpu omnenke wHaukatopa "CoOTBETCTBHE HWHGOPMAIMHA O MACATCIBHOCTH OPTaHU3AIHMH KYJIbTYDHI,
pa3MelnieHHOH Ha O(HIMaIbHOM CaiiTe OpraHM3alWH, €€ COJIEPXKaHWI0 M TMOopAnKy (hopme), yCTaHOBICHHBIM
HOPMAaTHUBHBIMH ITPABOBBIMU aKTaMU'" cpeHee 3HaueHue paBHO 83,33 Gana.

3nauenus Boimre cpeanero umeroT 2 (MBYK "PIK", MBYK "LIPB") opranuszanuu KyiabTypsI - 66,67% ot
o011ero KomMyecTBa opranusanuii, npuasasmux ydactiue B HOK YOV OK.

Ha nmnarpamme (PucyHnok 6.) B rpagudyeckoM 0TOOpaskeHHH IMOKa3aHa, OIIEHKA OIepaTopa 10 WHIUKATopy
"CooTBercTBUE MH(OPMALMK O JESITEILHOCTH OpPraHM3alUK KYJIbTYPBHI, Pa3MEIICHHOH Ha O(UIMAILHOM calTe
OpraHM3allH, €€ COJIePKaHHIO U MOPSIKY ((opMe), yCTaHOBIEHHBIM HOPMaTHBHBIMH NPAaBOBBIMU aKTaMHu'.

OO0 "BAJIbKHYT"



Pucynox 6.

IMonHoTa M aKTyaIbHOCTH HHGOPMAINH, pa3MelleHHOI Ha 0pUIHATLHOM caiiTe opraHu3anuu
KYJIBTYPHI.
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2.21.3. UTOrM NO NOKABATENIO 1. "COOTBETCTBUE UH®OPMALIMX O OEATENBbHOCTU OPFAHU3ALIMK
KYNbTYPbl, PASMELLEHHOW HA OBLLEAQOCTYMHbIX UHOOPMALIMOHHbLIX PECYPCAX, EE COOEPXAHUIO U
NOPAOKY (POPME), YCTAHOBNEHHLIM HOPMATUBHbLIMU MPABOBbLIMU AKTAMU™.

O000mMB uTOrM aHanu3a OOOWX WHIMKATOPOB HE3aBHCUMON OICHKHM moka3atesiss "COOTBETCTBUE
HHQOPMALMU O AEATEIBHOCTH OPTaHW3alW{ KyJIbTYPHI, pa3MEIIeHHONH Ha OOIIeTOCTYNHBIX HH(OPMAIIOHHBIX
pecypcax, ee coiepkaHuio W mopsaaky (popme), yCTaHOBICHHHIM HOPMATHBHBIMHU IPABOBBIMHU aKTaMH' MOXHO
OTIPEJICNIUTh PEUTHUHT OpPTraHu3alui KyJIbTypbl MYHUIIUTIATBHOTO oOpa3oBanus KoBpoBckwmii paiton Bragumupckoit
001aCcTH 10 JAaHHOMY TIOKa3aTelo.

Peiftuar opraHuzanmu  KynbTypbl 1o mokazatemro "CooTBeTcTBHE HH(OpMAmMM O JESITEIBHOCTH
OpTraHM3alli KyJBTYpPhl, Pa3MEIICHHONH Ha OOLIEJOCTYIHBIX HH(MOPMAIMOHHBIX pecypcax, €€ COJCPIKAHHUI0 U
nopsiaky (dopme), yCTaHOBIEHHBIM HOPMATHBHBIMHM IPAaBOBBIMH aKTaMH' TIPEACTaBIE€H B TaOIMIHOU Qopme
(Tabnuma 7.).

Ta6muma 7.

PeliTUHT opraHuM3aluii KyJbTypbl MyHUIIMTIAJILHOTO 00pa3oBaHusi KoBpoBckuii paiion Baagumupckoi
o0Jactu nmo nokaszartenio "CoorBercTBHe HHPOPMALMH O JeATEIbHOCTH OPraHU3aALMH KYJbTYPHI,
pa3MelleHHOH Ha 001Ie0CTYMHBIX HHPOPMAIIMOHHBIX pecypcax, ee coaep:KaHuI0 H MopsaaKy ((popme),
YCTAHOBJIEHHBIM HOPMATHBHBIMH MPABOBbIMHU AKTaM.

MOKA3ATEJIb
"CooTBeTcTBHE HHPOPMALIMH O
JeSITeIbHOCTH OPraHU3AIMHU KY/IbTYpPBI,
pa3MelIeHHOH Ha 0011 eJ0CTYIHBIX
HH(OPMaLHOHHBIX pecypceax, ee
co/lepKaHUIO U NopsiAKy ((popme),
YCTaHOBJIEHHBIM HOPMATHBHBIMH
NMpaBoBbIMH aKTaMu"

OpraHu3auy KyJbTypbl, pa3MeIEHHOH HA

OpraHu3auy KyJbTypbl, pa3MelIeHHO Ha

wn HaunmenoBanue opranusanuu

3HAYEHUE ITOKA3ATEJISA

Hanmnune undopManuy o KesATeTbHOCTH
HH(OPMANNOHHBIX CTEHIAX
Hanmnune ungopManuy o KesATeTbHOCTH
opuIHAILHOM caiiTe

1. MBVYK "PAK"

—_
=
S

95,83 97,92

2. MBVYK "LIPB" 100 83,33 91,67

MBVK "HCTOPHKO—KPAEBEHQECKHPI

MY3EIT KOBPOBCKOI'O PAOHA" B HOE S

CPEJIHEE 3HAYEHUE 100 83,33 91,67

Cpennee 3HaueHue mnokasarens "CooTBeTCTBHE HMH(POPMAIMHM O JESTEIBHOCTH OpraHM3allid KyJbTYpHI,
pasMenieHHoil Ha OOIEeNOCTYNMHBIX HWH()OPMAaLMOHHBIX pecypcax, €€ COJIepXKaHHI0O W Hopaaky (dpopme),
YCTAaHOBJICHHBIM HOPMaTHUBHBIMH IPaBOBBIMH akTaMu'" coctaBmwiio 91,67 dana.

3navenus Boime cpeanero umeet | (MBYK "PJIK") opranmsanus KkyasTyps! - 33,33% oT 0011ero koimdecTsa
opranu3anuii, npuHaBmux ydactiue B HOK YOV OK.
00O "BAJTbKHYT"



2.2.2. KPUTEPWUW | MOKA3ATENb 2. "HANNYUE HA OPULIMATIbHOM CAATE OPFAHU3ALUUMA KYNbTYPbI
MHO®OPMALIMN O AUCTAHLMOHHbIX CNTIOCOBAX OEPATHOM CBA3M U B3AUMOOENCTBUSA C MONYYATENAMU
ycnyr, n uX ®YHKUMOHNPOBAHME".

Hanmmume u QyHKIMOHMpOBaHME Ha OQHUIMAILHOM CalWTe OpraHW3alud KyJIbTyphl JTUCTAaHIMOHHBIX
CIIOCOOOB CBSI3U OLIEHMBAJIOCH MO 6 TIO3ULHUSIM:

. TenedoH;
. JJIEKTPOHHAsI 10YTA;
. 3JICKTPOHHBIE CEpBHCHI ((hopMa I TOJaYH DJIEKTPOHHOTO oOparieHus/ Kaao0bl/peaIoKeHNUS,

pa3zen "Hacto 3amaBaeMble BONPOCH!"; TOTyYEeHHE KOHCYIBTAIIUH IT0 OKAa3bIBAEMBIM yCIyTaM U TIp.);
o o0ecreyeHne TEeXHUYECKOH BO3MOXKHOCTH BBIPRXKEHHMS IOJTydaTeNeld YCIyr MHEHHS O KauecTBe
OKa3aHUs ycIIyT (HaJndue aHKeTHI JUI OIpoca IpakIaH WM IMIEePCCHUIKH Ha Hee).

B menom mMakcnMmanbHO BO3MOXKHBIM Oail 3a Hanu4ue Ha O(UIMANBHOM caifTe OpraHu3aluy KyJIbTyphl
nH}pOpMaNMU O JUCTAHLMOHHBIX CIOCcO0ax OOpaTHOW CBS3M M B3aMMOJIEWUCTBHS C IOJYYaTENsIMH YCIYT, U HX
¢ynkronnpoBanue cocrasisier 100 Gamos.

MGTOZ[ OLICHKH - KOHTCHT-aHaJIu3 I/IH(l)OpMaIII/II/I Ha cairTax opraHH3aunﬁ KYJbTYPbI, KOHTPOJIbHAas 3aKYyIIKa.

OYHKIMOHUPOBaHUE HA O(UIMATBHBIX CaliTax OpraHW3alui KyJbTYPHl AUCTAHIUOHHBIX CIIOCOOOB CBSI3U
OIICHUBAJIOCH HE TOJIFKO C TO3HIIUN HAJUYHUS WIH OTCYTCTBHS, HO M BO3MOYKHOCTH "MO3BOHUTHCS", ""0OpATHTHCS IO
YKa3aHHBIM PEKBHU3UTAM JJICKTPOHHON mouThl". HezaBHCHMBI omepaTop MpoBen "KOHTPOJIBHYIO 3aKyINKy'" - depes,
3JICKTPOHHYIO MOYTY U 3JIEKTPOHHYIO (hopMy i1 0OpalleHnii y4aCTHIKOB 00pa30BaTeIbHOTO Mpoiiecca BEIOOPOIHO

ObLTH pa3ocCiiaHbl MUCbMaA, TAK KE ObLIH CACJIaHbl 3BOHKH I10 TCJ'IC(i)OHaM, YKa3aHHbIM Ha camTax.

Hanuune BO3MOXXKHOCTH B3aUMOJIEHCTBUS NIOJIy4YaTeNIel yCIyTr ¢ OpraHu3alyel KyIbTypbl UMEIOTCS:

e 1o tenepony B - 3 (MBYK "MCTOPMKO-KPAEBEJJUECKHIA MY3El KOBPOBCKOI'O PAMIOHA",
MBVYK "PAK", MBYK "IIPB") oprannzanusx KyJabTyphbl;

o o 3JeKTpoHHOW moure B - 3 (MBYK "UCTOPUKO-KPAEBEJJUECKUII MY3El KOBPOBCKOTI'O
PAMIOHA", MBYK "PJIK", MBYK "LIPB") opraHusamusx KyJibTypbi;

®  DICKTPOHHBEIC CepBHCH ((opMa sl MOJAYH IEKTPOHHOTO OOpamieHus/ KaJo0bl/IPEIIOKEHHS;, pa3aes
"YJacTo 3amaBacMble BOIPOCH"; TOJIYYCHHE KOHCYJIBTAIlMH II0 OKa3blBAEMBIM YCIIyraM W TIp.) CO3JaHBl Ha
odummansueix caiitax 3 (MBYK "MCTOPUKO-KPAEBE/JUECKHII MVY3EMl KOBPOBCKOI'O PAMOHA",
MBVYK "PJK", MBYK "LIPB") opranu3samuii KyJIbTypEHI;

®  TEXHHYECKas BOZMOXKHOCTh BBIPAKEHHS yYAaCTHHKaMU 00pa30BaTEIbHBIX OTHOIICHWH MHEHHUS O KadecTBE
OKa3aHus yCIIyT (HaTu4ue aHKeThI JUIS ONpoca TpakKiaH WM TUIIEPCCHUIKM Ha Hee) oOecrieueHa Ha caite | (MBYK
"MCTOPUKO-KPAEBE/UECKHNI MY3EI1 KOBPOBCKOI'O PAMMOHA") oprasu3amus KyJIbTypEbI.

Hammume w ¢(yHKOMOHMpOBaHME Ha OQHIMAIBHBIX CalHTaX OpTraHM3alMHd KyJIbTYphl JHUCTAaHIMOHHBIX
CII0COOOB CBSI3M IpEJCTaBIICHEI B TabuuIe 8.

OO0 "BAJIbKHYT"



Tabmuma 8.

Hannyue Ha opunHManbHOM caliTe OPraHU3alUU KYJIbTYPbl HHGOPMALNH 0 TUCTAHIHOHHBIX CIOCO0aX
00paTHOIi CBSA3U 1 B3aUMO/eiiCTBHS € MOJIy4aTeJsIMH YCJIYT, U X QYHKIIHOHMPOBaHHe.

nmoJIy4yeHue

".
’

Opranuszaunus

Tenedon
DIeKTPOHHAS MOYTA
KOHCYJILTAIMH 110 0KA3LIBAEMbIM YCJIyTaM U IIp.)
Obecneyenue TEXHHYECKOi BO3MOMKHOCTH BbIPAXKEHUsI yIACTHUKAME
00pa3oBaTeJIbHBIX OTHOLIEHHIT MHEHHSI 0 KaUeCcTBe 0KA3aHUs YCIYT (HAJIH4Yne aHKeThI
ISt ONIPOCA IPAKIAH UJIM FUIEPCCHLUIKH HA Hee)

DJIEKTPOHHBIX CepBUCOB ((hopma 1151 MOJa4H FJIEKTPOHHOI0 00paLeHus/

JKaJ100b1/Ipe10KeHus1; pa3ena "YacTo 3agaBaeMble BONPOCHI

MBYK "UCTOPUKO-KPAEBEJYECKUI MY3EI"

MBVYK "PAK"

MB VK "LIP5"

. - nH(pOpMAIHS IPUCYTCTBYET H COOTBETCTBYET TPEOOBAHUAM;

. - nHpOpPMANHUI OTCYTCTBYET.

Pe3ynbraThl, MPOBEICHHOTO ONEepaTopoM MoHuUTOpuHra "Hanuuue Ha oduipasbHOM caiiTe opraHu3anuu
KYJIbTYpbI HH(OpMALIUK O JUCTAHIMOHHBIX COCO0aX 00PaTHOM CBSI3M U B3aUMOJICHCTBHS C MOJTy4aTeISIMU YCIIYT, U
ux QYHKIIMOHUPOBaHUE" MPEACTaBICHBI B Ta0IuUIIe 9.
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Ta6uuma 9.

Haauuus Ha opunHuaibHOM caliTe OPraHu3alMu KyJIbTYpbl HH(OPMAILUU 0 JUCTAHIMOHHBIX COCO0aX
00paTHOIi CBSI3M M B3aUMOAEHCTBHSA € NMOJYy4aTeJsIMH YCIYT, U UX GYHKIHOHUPOBAHMeE.
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1 MBYK "MCTOPUKO-KPAEBEJUECKHIA MY3EI1 KOBPOBCKOI'O
’ PAVMIOHA" 100
2. MBVYK "PAK" 90
3. MBVYK "LIPB" 90
CPEJHEE 3HAYEHUE 03.33
b

ITpn onenke mokazarens 2 "Hamuuwne Ha oduimMansHOM caiiTe OpraHu3alMy KyJIbTYpbl MH(GOpMAIHMU O
JMCTaHIMOHHBIX criocobax oOpaTHOI CBSI3M M B3aMMOZAEHCTBHUS C MOIydYaTeIsIMHU YCIyT, ¥ UX (GYHKIMOHHpOBaHHUE"
cpenHee 3HaUYeHUe paBHO 93,33 Gamna.

MakcumanbHoe KosmdectBo 0OamioB (100) momyumna 1 (MBYK "HCTOPUKO-KPAEBEJIUYECKUM
MVY3EN KOBPOBCKOI'O PAMOHA") oprauusamus Kyastypsl (33,33% OT 0OIIEro KOJMYECTBA OpraHH3alMii
KyJIbTypHl), yaactytomas B HOK YOV OK.

Ha guarpamme (Pucynok 7.) moka3aHO, Kak paclpeleioch MHEHHe oOfepaTtopa O HaJIWYud Ha

opUIMAILHOM CaliTe OpTaHU3alUi KyJbTypbl HH)OpPMAIMH O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U M
B3aMMOJICHCTBHS C MMOJTy4aTesIMU YCIIYT, U UX (QyHKIIMOHUPOBAHUE.
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Pucynok 7.

Hannyue Ha opunManbHOM caliTe OPraHU3anUU KYJIbTYPbl HHGOPMALNH 0 TUCTAHIHOHHBIX CIOC00aX
0o0paTHOIi CBSA3U 1 B3aUMO/eiiCTBHS € MOJIy4YaTeJsIMH YCJIYT, H UX QYHKIIHOHHPOBaHHe.
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2.2.3. KPUTEPUI | NOKA3ATENb 3. "O0NS NONYYATENEW YCNYT, YAOBNETBOPEHHBIX OTKPbITOCTbIO,
MONMHOTOW U AOCTYMNHOCTbIO MHOOPMALIMU O OEATENIbHOCTU OPTAHU3ALIUU KYTNbTYPbl, PASMELLEHHOM HA
WH®OPMALIMOHHbIX CTEHAAX B MOMELLEHUX OPFAHU3ALIMU U HA OPULIMATIBHOM CAATE OPFAHU3ALIUA B
CETU "MHTEPHET".

CouunosiornyecKuii KOMIOHEHT HE3aBUCUMOM OIIEHKU KayecTBa OKa3aHUs yCIyT OpraHu3alusiMu KyJIbTypbl,
KOTOPBIH peaNn30BBIBAJICS B HCCICIOBAHUU Yepe3 aHKCTUPOBAHHE PECIIOHICHTOB, OBLT HAIpaBJICH Ha H3y4YCHUC
CIIEAYIOIINX MTO3UIIHM:

+ CTETICHb yIOBJIIETBOPEHHOCTH OTKPBITOCTBIO, TIOJMHOTOH W JOCTYNHOCTHIO HMH(MOPMAIMH O
JeSITeTPHOCTH OPTaHU3AINH KYJIbTYPHI, pa3MeIIeHHONH Ha HHPOPMAIMOHHBIX CTCH/IaX B IOMEIICHUSIX OPTaHU3aIH;
+ CTETICHb y/IOBJIIETBOPEHHOCTH OTKPBITOCTBIO, TIOJMHOTOH W JOCTYNHOCTHIO HMH(MOPMAIMH O

JIESATEIBHOCTH OpPTaHUu3alliy KyJIbTYpPbl, pa3MeIleHHONW Ha O(PUIIMaTbHOM caliTe opraHn3amnuu B ceTu "UnTtepret".

B nensix ¢popMupoBaHus peTHHIa OpraHn3alMu pe3yJibTaThl H3MepeHni nokasarens "oy noiydarenen
YCIIYT, YAOBJIETBOPEHHBIX OTKPHITOCTBIO, TIOJIHOTON M JIOCTYIMHOCTBIO HH(POPMALMU O AESTEIHbHOCTH OpraHU3aLUH,
pasMenieHHoil Ha WHQOPMAIMOHHBIX CTEHJIAX, Ha caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"WurepHet", onpenensemMble 0 UTOraM aHKETHPOBAaHUS B IPOLEHTaX, HEPECUUTHIBAIUCH B Oauibl 10 (opmyie,
yka3aHHOH B EnmHOM mopsiike pacdera IOKa3aTeNeH, XapaKTepH3YIOIIUX OOLINe KPUTEPHH OLECHKH KadecTBa
YCIIOBHH OKa3aHHUs yCIyT OpraHM3alusMH B cdepe KyIbTypbl, OXPaHBI 3I0POBbs, OOPa30BaHUs, COLMAIBHOTO
oOcmyxuBaHuA W (QeaepaTbHBIMUA YUPEKICHUIMH MEIUKO-connanbHOW 3xcneptusbl (IIpmioxkenme k mpukasy
Muntpyaa Poccuu ot 31 mas 2018 r. Ne 344n).

MaxkcuMaabHO BO3MOKHOE KoauyecTBo 0aiuios - 100.
MeTox OlIeHKU — OHJIAWH-aHKETUPOBAHKUE TOTyYaTeIeH yCIyrT.
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2.2.31. KPUTEPWUW | MOKA3ATESb 3 UHOUKATOP: "YOOBNIETBOPEHHOCTb KAYECTBOM, MONTHOTOW U
[OCTYMHOCTbIO UHGOPMALIMU O OEATENbHOCTU OPFAHU3ALIUM KYTNbTYPbI, PASMELLEHHOW HA
WH®OPMALUMOHHbIX CTEHOAX B MOMELLEHUAX OPFAHU3ALINK".

I[To panHOMYy WHIHWKATOpPY BCE OpraHU3allid MYyHHUIMITAIBLHOTO oOpa3oBanus KoBpoBckwii paioH
Bragumupckoit 001acTi KyJIbTYpPHI MOYYHIH PE3YJIbTaThl, COOTBETCTBYIOIIUE BEICOKOMY 3HAYCHUIO.

Pe3ynbTaThl aHKETUPOBAaHUS PECIIOHAEHTOB 10 HHANKATOPY "Y AOBIETBOPEHHOCTh KaueCTBOM, IOJTHOTON 1
JIOCTYITHOCTBIO HH(POPMAIIUH O ACATSIEHOCTH OPTaHU3AINH KYIbTYPhI, pa3MEIICHHOH Ha MHPOPMAMOHHBIX CTCHIAX
B MTOMEIICHUAX OpTaHU3aIK" mpeIcTaBiieHbl B Tadmmie 10.

Ta6nuia 10.

Y10BJIETBOPEHHOCTH KA4eCTBOM, IOJTHOTOH M JOCTYNNHOCTHI0 HH(pOPMALNMH 0 AeATeJbHOCTH OPraHU3aANMH
KYJbTYPbI, pa3MellleHHOH Ha HH()OPMAIMOHHBIX CTEHAAX B MOMeIIeHNH OPraHU3aINH.

)

ONPOLIEHHBIX MOJTyYaTe el yCayr,

o/ HaumeHoBaHue opranu3anuu

HNuauxarop
""Y10BJI€TBOPEHHOCTH KQ4eCTBOM, IOJTHOTOI U IOCTYIHOCTbIO
uH(popMaLUH 0 AeATEJTLHOCTH OPraHU3alUH, pa3MelleHHOoil Ha
HHGOPMAIMOHHBIX CTeHAaX B noMeweHUu" (B % 0oT 0011ero yucja

MBYK "MCTOPUKO-KPAEBEIYECKMI MY3EH KOBPOBCKOI'O
PAIOHA" 100

2. MBYK "PAK" 100

3. MBYK "IIPB" 100

CPEJHEE 3HAYEHUE 100

Ipu oueHke MHAMKATOPa "YIOBIETBOPEHHOCTh KAYECTBOM, HMOJHOTOH M JOCTYIHOCTHIO HH(MOPMAIHH O
JIESITETBHOCTH OPTaHU3AIMY KYJIbTYPHI, Pa3MCIICHHON Ha HH(GOPMAIIMOHHBIX CTCHIAX B MTOMEIICHUSIX OpraHu3amu’
cpennee 3HaueHue pasHo 100 6amios.

MakcumansHoe kommdecTBo 0OammoB (100) monyunmmn 3 (MBYK "MCTOPUKO-KPAEBEJUECKUIA
MVY3E KOBPOBCKOI'O PAMOHA", MBYK "PJIK", MBYK "LIPB") opranmsauuii kynsTypst (100% ot o6mero
KOJIMYECTBA OPTaHMU3ANMKA KyIbTyphl), yaacTBytomue B HOK YOV OK.

VYposenb ynosnerBopeHHocTH pecnioHneHToB HOK YOV OK kadecTBOM, MOJHOTOH M JOCTYIHOCTHIO
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HH(POPMAIIUHU O IEATCILHOCTH OPraHU3aIlH KyJIbTYPhI, pa3MCIICHHON HAa HH(MOPMAIIMOHHBIX CTCHIAX B TIOMCIICHHUSIX
opraHu3ain’ npuBeneH B Tadmume 11.

Tabnvma 11.

Yposenb ynoBiaersopenHocTu pecnonaenToB HOK YOY OK
10 UHAUKATOPY " YI0BI€TBOPEHHOCTH KAY€CTBOM, MIOJTHOTOH M AOCTYMHOCTHI0 HH(OPMALUH O JesITeTbHOCTH
OpPraHU3alMH KyJbTYPbl, pa3MeLIeHHOH Ha HH(POPMALIMOHHBIX CTEHAAX B OMeIeHUsAX oOpranu3anun'.

BapunaHTbl 0TBETOB
HaumeHoBaHHue OpPraHu3anus Beero
Ne ni/m P a OTBETOB Y0B1eTBOPUTEIbHO

KOJIMY. %

1 MBYK "UCTOPUKO-KPAEBEIUECKUI 203 5 171

MY3E KOBPOBCKOI'O PAITOHA" ’
2 [MBYK "LIPB" 308 16 5,19
3  [MBYK "POK" 423 27 6,38

Pucynok 8.

Kapra y10B/IeTBOPEHHOCTH PECIIOHICHTOB Ka4eCTBOM, IIOJHOTOM U JOCTYIIHOCTLI0O HHPOPMALINH 0
JAeATeTbHOCTH OPraHU3alHMH KyJbTYPhI, Pa3MellleHHOH Ha HHPOPMAIIMOHHBIX CTEHIAX B IOMeIIeHUSAX
OpraHM3anuu.
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[Ipoananu3upoBaB pe3ynbTaThl OLEHKHU JAHHOTO MHIMKATOPa PECIOHACHTAMU, MOKHO CAENaTh BBIBOJ, YTO
PECTIOHIICHTEI B OONBIICH CTEIEHH YIOBICTBOPEHBI KAadeCTBOM, MOJTHOTOH M JOCTYHNHOCTBIO WH(POPMAIUU O
JeSITeTPHOCTH OPTaHU3alnil KyJIbTYPHI, Pa3MEIICHHONW Ha MHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX OpTaHu3aluu
KYJIBTYPHI B CIEAYIOMNX OPTaHN3aIIIX:

* MBYK "PJIK";
* MBYK "IIPB";
* MBYK "ICTOPUKO-KPAEBEJJUECKHI1 MY3El KOBPOBCKOI'O PAMIOHA".

CpaBHeHI/Ie MHCHHUSA OIlepaTopa U PECIOHACHTOB O Ka4CCTBEC, MOJHOTC U AOCTYIIHOCTHU I/IH(I)OpMaIII/II/I o

JeTeIbHOCTH OpPraHM3alliy KyJIbTYphl, pa3MEIICHHONW Ha HHPOPMAIIMOHHBIX CTCHAAX B IIOMELIEHHAX OpraHU3aluu
KyJIBTYpHI" IIpeacTaBieHo Ha quarpamme (Pucynok 9.).

Pucynox 9.

CpaBHeHHe MHEHHSI ONIEPATOPA M PECIIOHIEHTOB 0 KayecTBe, MOJHOTE M JOCTYIIHOCTH HH(OPMALMH 0
JesITeJIbHOCTH OPraHu3anMii KyJaIbTypbl, pa3MelleHHOI Ha HH(GOPMAIMOHHBIX CTEHJaX B NOMeLeHUH
OpraHu3alnui KyJbTypbl.
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2.2.3.2. KPUTEPWUW | MOKA3ATESb 3 UHOUKATOP: "YOOBJNIETBOPEHHOCTb KAYECTBOM, MONTHOTOW U
[OCTYMHOCTbIO UHGOPMALIMU O OEATENBbHOCTU OPFAHU3ALIUM KYTNbTYPbIl, PASMELLEHHOW HA
ODULMANIBHOM CAUTE OPTAHU3ALIUA KYNbTYPbI B CETU "MHTEPHET".

Pe3ynbTaThl aHKETUPOBAHUSI PECIIOHIEHTOB MO UHAUKATOPY "Y NOBIETBOPEHHOCTh KAYECTBOM, MOJIHOTON U
JOCTYITHOCTBIO MH(OPMALIIH O JEATeIbHOCTH OPTaHN3aIM1 KyJIbTYPhI, pa3MEIIeHHOW Ha OQUIaNbEHOM caiTe B ceTh
"WurepHet" npeacTaBieHsl B Tadbmune 12.

Tabnuma 12.

Y10B/1€TBOPEHHOCTh KA4€CTBOM, NOJIHOTOI M IOCTYIHOCTHI0 HH(OPMALHH 0 AeSITEJTbHOCTH OPraHu3auHu,
pa3MellleHHOi Ha opuMATbHOM caiiTe B ceTn "WHTepHeT".

i HaumeHoBaHue opranusanuu

¢uumanbHoM caiite B cetn "UnTepHer""

(B % OT 0011ero YKc/Ia ONIPOLIEHHBIX MoJIy4YaTeliell yeayr)

HNuaukaTop "Y10BJI€TBOPEHHOCTh KA4eCTBOM, NOJIHOTOH 1
JOCTYIMHOCTHIO HH(OPMALH 0 1eSITeTLHOCTH OPraHN3aIH,
pa3MenIeHHoi Ha O

1. MBYVYK "IIPB" 100

2. MBYK "PAK" 99,73

MBYK "UCTOPUKO-KPAEBEJUECKUI MY3EU
KOBPOBCKOI'O PAIOHA" 99,67

CPEJHEE 3HAYEHUE 99,80

ITo pe3ynpTaTaMm NPOBEACHUS aHKETUPOBAHHS PECIOHIECHTOB CPEIHsS OIEHKA 10 JAHHOMY HHIUKATOPY
coctaBuia 99,80 0amna 3 MakcuManbHOro 3HaueHus B 100 0amios.

Maxkcumanbaoe komrdecTBo 6amtoB (100) monyumna 1 (MBYK "LIPB") opranusarnus kynetypsr (33,33% ot
0011ero KoIM4YecTBa OpraHu3alui KyabTypsl), ydactBytommas B HOK YOV OK.

VYposenb yaosnetBopeHHocTH pecnoneHToB HOK YOV OK mno ungukatopy "YIOBIETBOPEHHOCTD

Ka4eCTBOM, HOJHOTOH M JOCTYIHOCTHIO MH(OPMAIUHU O AESATENbHOCTH OPTaHM3allMK KyJIbTYpHI, pa3MELIEHHOH Ha
odunmarbHOM caifte opranmsanui B cetu "MHTEpHET" MpeacTaBieHs! B Tadbmume 13.
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Ta6nuia 13.

Yposensb ynoBiaersopenHocTu pecnonaentoB HOK YOY OK
10 MHAUKATOPY " YI0BI€TBOPEHHOCTH KAY€CTBOM, IIOJTHOTOH M AOCTYNHOCTHI0 HH(OPMALUH 0 JesITeTbHOCTH
OpraHU3alMH KyJbTYpPBbl, pa3MelIeHHOi Ha opuuManbHOM caiiTe opranu3anuu B cetn "HHTepner".

Bapuantbl 0TBETOB
HanMeHoBaHue opranu3amust Beero
Ne ni/m P u OTBETOB Y 10B/1IeTBOPUTEJILHO
KOJIHY. %
1 |MBYK'"POK" 371 22 5,84
2 MBYK "I/ICTOPI/IKO-KPAEBEI[‘IECKI/Iﬁ 299 6 201
MY3E KOBPOBCKOI'O PAITOHA" ’
3 [MBYK "LIPB" 263 10 3,80

Pucynox 10.

KapTta y10B/1eTBOPEHHOCTH PECIIOHICHTOB KA4eCTBOM, OJIHOTOM U IOCTYINHOCTLI0O HH()OPMALIUH 0
JAeATeIbHOCTH OPraHUu3alHN KyJbTYPhI, Pa3MelleHHOI Ha 0HUIHMAJLHOM caliTe OPraHu3amuu.

ITpoananu3upoBaB pe3yabTaThl OLEHKH JaHHOTO HHANKATOPA PECHOHICHTAMH, MOXKHO CHIENIaTh BBIBOJ, UYTO
PECIOHAEHTHl B OOJBIICH CTENEHH YIOBICTBOPEHBI KayeCTBOM, IONHOTOM M IOCTYNHOCTHIO HMH(OPMALHH O
JIeATEIbHOCTH OpraHM3alfii KyJbTYpbl, Pa3MEIICHHOW Ha O(UIMATIBbHBIX CaliTaX OpraHu3aluil B CIIEAYIOLIUX

OpraHU3aLMAX:
* MBYK "LIPB".
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PeSyJ‘ILTaTLI HHIXKC cpez(Hero 110 I/IHZ{I/IKaTopy "YL[OBJ'ICTBOPGHHOCTL KadyCCTBOM, l'IOJ'IHOTOf/i nu IIOCTYHHOCTLIO
WHPOPMALIMHU O IEATEIHbHOCTH OpraHU3aIlK KyJIbTYphl, pa3MEIIeHHONH Ha OQHUIIMAILHOM CaiTe OpraHU3aIlui B CETH
"uHTepHET"" Y CIEAYIONUX OpraHu3aIuii:

« MBVK "PJIK";
* MBYK "MCTOPHKO-KPAEBEJUECKII MY3EI1 KOBPOBCKOT'O PAVIOHA".

CpaBHeHHE MHEHHS OIEpaTopa M PECIOHACHTOB O KAuyecTBE, MOJHOTE W IOCTYMHOCTH HH(GOPMAIHUH O
JEATEIFHOCTH OPTraHU3alil KyJIbTyphl, Pa3MEIICHHONH Ha OQHUHATBHBIX CaliTax OpPraHU3aliil MPEACTABICHO Ha
nmuarpamme (Pucynok 11.).

Pucynoxk 11.

CpaBHeHHNe MHEHHUSI OTIepPaTOPa U PECIOHIEHTOB 0 KayecTBe, MOJHOTe U IOCTYIMHOCTH HH(popManuu o
JeATeIbHOCTH OPraHu3aluM KyJbTYPhl, pa3MelleHHOl Ha 0UIMAJBLHOM caiiTe OpraHu3anuu.
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2.2.3.3. UTOIU MO NOKA3ATENIO 3 KPUTEPUA I. "0ONA NONYYATENEN YCNYT, YOOBNETBOPEHHBIX
OTKPbITOCTbIO, MONHOTOW U AOCTYNHOCTbIO MHOOPMALIUA O OEATENBLHOCTU OPTAHU3ALIUA KYNbTYPhI,
PA3SMELLEHHOW HA UHOOPMALIMOHHbIX CTEHOAX B MOMELLUEHUM OPTAHU3ALIMN U HA O®ULIMATIbHOM CAUTE
OPIrAHU3ALNN B CETU "MHTEPHET".

O000IMB, UTOTH aHalU3a 00OWX HMHIMKATOPOB HE3aBHUCHMOM OICHKH mokasatens "J{onms momydarenein
YCIIyT, YIOBICTBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOM M JOCTYITHOCTHIO HH(MOPMAIMH O JEATCIFHOCTH OpTaHU3aIlluu
KyJbTYpPBI, pa3MeEHHON Ha HHPOPMAITMOHHBIX CTEHIAX U OQUIINATILHOM CaliTe OpTaHnu3auu", MOYKHO OTIPEICTUTh
PEUTHHT OpraHM3aIil KyJbTypbl MyHHUIIUTIAIBEHOTO oOpa3oBaHus KoBpoBckuii paiion Biagumupckon obimacTu mo
JTAHHOMY TIOKa3aTelto.

PefituHr oprammzanuii  KyipTyphl Mo Tmokaszatemo "Jlonms mosydaTeneil ychuyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, IOJIHOTON U IOCTYITHOCTBIO HH(POPMAINH O AESTEIBHOCTH OPraHU3aIMH KYJIbTYPbI, Pa3MEeIEHHON Ha
MH(OPMAMOHHBIX CTEHIaX M O(UIMATEHOM caiiTe" Ipe/cTaBieH B TaOIMYHOM popme Tabmuna 14.

Ta6nuia 14.

PeiiTunr oprannsanuii nmo noxasaresro "JloJs moxy4areneil ycayr, y10BJIeTBOPEHHBIX OTKPBITOCThIO,
MOJTHOTOM M JO0CTYIMHOCTHI0 HH(OPMALUY 0 JeATeIbHOCTH OPraHNu3aluN KyJbTYpPhl, Pa3MelIéHHOI Ha
HH(OPMANMOHHBIX CTEHAAX U 0PUIHAIBLHOM caliTe opranu3auum'.
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1 MBVYK "IIPb 100
2 MBVYK "PIIK 99,87
MBYK "MCTOPUKO-KPAEBEJUECKHI MY3E KOBPOBCKOI'O
3. PAMOHA" 99,84
CPEJJHEE 3HAYEHUE 99,90

Cpennee 3HaueHue nokazatesns "J{ons nomyyaTeneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MIOJTHOTONW U
JIOCTYITHOCTBIO MH(POPMAIIUAH O ACATSIEHOCTH OPTaHU3AIMH KYIbTYPhI, pa3MEIIEHHOH HAa MHPOPMAIMOHHBIX CTCHIAX
u ourmansHOM caiite", coctaBmio 99,90 Gamna.

B 1 (MBYK "LIPB") opranm3anuu KynbTypsl (33,33% oT o0miero KoiudecTBa OpraHW3alUN KyJIbTypHI)
MOJYYHIIN 110 TAHHOMY MHIMKAaTOPY MakCHMaJbHOE KonndecTBo 6ayioB (100).
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2.24. NTOI'n NO KPUTEPUIO | "MNOKA3ATEITU, XAPAKTEPU3YIOLLUE OTKPbITOCTb U AOCTYNHOCTb
NH®OPMALIMK O OPTAHU3ALIUN KYNbTYPbI".

Pe3ynbraThl, MPOBEIEHHOTO MOHUTOPUHTa WH(OPMAIMOHHBIX CTEHIOB, PACIOJIOKEHHBIX B MOMEIICHUIX
OpraHM3aiiil KyJIbTYpbl, OQHIHATIBHBIX CAWTOB OPTraHM3alMi KyJIbTYpbl, HAOJIOJCHUS, OHJIAHH aHKETHPOBAHUS
pecnionnenToB no kpurtepuio . "TlokazaTenu, XapaKTepU3yIOIIHEe OTKPHITOCTh W MOCTYMHOCTh WH(pOpMarmu o0
opraHu3anuu" mpeacTaBicHbl B Tabmuie 15.

Tabnuma 15.

IMoka3aTenu, XapaKkTepu3yOIie OTKPLITOCTh H IOCTYIHOCTh HH(OPManuH 00 OpraHu3aiuu KyJbTypbl.
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1. MBYK "PJIK" 97,92 90 99,87 96,32
2. MBYK "I/ICTOPI/IKO-KPAEBEI[‘IECKI/H;I
o < 85,42 100 99,84 95,56
MY3EN KOBPOBCKOI'O PAMIOHA" ? ? ?
3. MBYK "LIPB" 91,67 90 100 94,50
CPEJHEE 3HAYEHUE 91,67 93,33 99,90 95,46

ITpu ouenke kputepus |. "Ilokazarenu, XapakTepH3yIOlKe OTKPBHITOCTh M JOCTYIMHOCTh MH(pOpMALH 00
opraHu3anuu’ cpenHee 3HaUeHUe paBHO 95,46 OGamna

3nauenus Binre cpeapero umeior 2 (MBYK "P/IK", MBYK "MCTOPMKO-KPAEBEJUECKHI MY3E
KOBPOBCKOI'O PAMOHA") oprauusanuii KyasTypsl 66,67% OT 06IIEro KOTHYECTBA OPTraHH3ALMil, IPHHSBIINX
ydacte B HOK YOV OK.

AHanMM3Upys pe3yabTaThl OLEHKH OTKPHITOCTH M JOCTYIHOCTH MH(POpPMAUU 00 OpraHM3aluiax KyJIbTypHl,
MPOBEAS YCIOBHOE IIKATUPOBAaHUE MO YETHIPEM YPOBHSAM MIPEJOCTABICHUS yCIyT (BBICOKHIL, MOBBILIEHHBIN, CPeIHUMA
W HU3KHH), MOXKHO KOHCTAaTHPOBATh, YTO YPOBEHb OTKPBITOCTU M JOCTYITHOCTH HMH(OpMAIMU 00 OpraHM3aIUsIX
KyJIBTYPHI, OCYIIECTBISIOMINX CBOIO NESTEIHHOCTh HA TEPPUTOPHH MYHHIMIAIBEHOTO 0Opa3oBaHus KOBpOBCKHIA
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pation Biagumupckoii obnactu, coctapiset 95,46 6ajia, 94TO COOTBETCTBYET BBICOKOMY YPOBHIO.

Pe3ynbTaThl OIICHKH OTKPBITOCT M AOCTYIHOCTh HHPOPMAIHK 00 OpTaHN3aIlNH KyJIbTYPHI IPEACTaBICHBI B

Tabmuue 16.

KoanuectBo
KoaunyecTBo 62,1108, .
opraHu3amnmii,
YpoBeHs COOTBETCTBYIOIIHX
JOCTUTLINX TAHHOTO
YPOBHIO
YPOBHs

BBICOKHI 75,1 -100 3
MOBHIIIEHHBIHI 50,1-75 0
CpEeHUIA 25,1 -50 0
HU3KHI 0-25 0

Tabnuwa 16.

Ha nnarpamme (Pucynok 12) mokasaHo, pacrpefeliecHHe OpraHu3aliii KyJbTypbl B COOTBETCTBHH C
pelTHHrOBOH OLIeHKOI! 1o moka3areinto "[lokazareny, XapakTepu3yIOLIHe OTKPBITOCTh U JOCTYITHOCTh HH(POPMAaIUN

00 opraHu3aIu KyJbTyphI".

Pucynoxk 12.

Pacnpenesienne oprann3anuii KyJabTypbl B COOTBETCTBHH C PeTHHIOBOM OLICHKOM 110 KPUTEPHIO
"Tloka3aTejn, XapaKTepH3yI0lHie OTKPLITOCTh U JOCTYITHOCTh HHGOPMANNU 00 OPraHu3aluM KyJbTyphl'.
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2.3. KPUTEPWW Il "NMOKA3ATENW, XAPAKTEPU3YIOLLUME KOM®OPTHOCTb YCNOBWUA NPEAOCTABIIEHUSA YCNYI™.

BaxHPIM MEXaHU3MOM YCIICITHOCTH peanu3aimu TpedoBannii DeeparbHOro rocy1apcTBEHHOIO CTaHAapTa
SBIISICTCSA CO3JAHME B OPTraHM3ANIMAX KyJIBTYPHI COOTBETCTBYIOIIMX KOM(OPTHBIX YCIOBHI OCYIIECTBICHHS CBOEH
JIeSITETbHOCTH.

KomdopTtHOCTS yCOBHH, B KOTOPBIX OCYIIECTBISETCS JICSTENBHOCTh OpraHU3aluil  KyJIbTypHI
MYHHIUNAJIBHOTO 00pa3oBanusi KoBpoBckmii paiioH Bragumupckoil o0nmacTé oneHHMBanach MO  CIEIYIOIIAM
MOKa3aTeNsIM:

e obecrmedeHne B OpraHu3aiy KOM(GOPTHBIX YCIOBUH IS IPEIOCTABICHHUS yCIIyT.

K Takum YCIIOBUSAM  OTHOCHUTCA KOM(l)OpTHaH 30Ha OTAbIXa WKW OXHIAHUA, OGOpyZ{OBaHHaH
COOTBCTCTByIOIIIGﬁ MG6CJ’ILIO, HaJIM4YUC U TNOHATHOCTb HaBUTallUW BHYTpHU OpFaHI/ISaIII/Iﬁ KYyJbTYpPbI, JOCTYIIHOCTb
MU THEBOM BOJbI, HAJIMYUC U JOCTYIMHOCTbL CAHUTAPHO-TUTUCHUYCCKUX HOMGHICHI/Iﬁ (I/IX YuCTOTa, HAJIN4YUC MLIJ'Ia),
CaHUTApPHOC COCTOAHUC HOMCHIGHI/Iﬁ opralesauI/Iﬁ KYJbTYPBHI.

®  JI0JIA TOJTydaTeNeil yCIyT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHI TPEIOCTABICHHUS YCIIYT.

MakcumanbHelii  0amm  mo  kputepuio  "KoMQOpTHOCTH yClOBHH, B KOTOPBIX OCYILECTBIISCTCS
o0pazoBaTenbHas IESTENEHOCTh OpraHnu3alid KyabTypsl" coctaisieT 100 6anios.

MeTto[1 OIIEHKY — OHJIAIH aHKETHPOBaHKE, HAOI0IEHHE.
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2.3.1. KPUTEPWUW Il MOKA3ATENb 1. "OBECMNEYEHUE B OPFTAHU3ALIUA KYNIbTYPbl KOM®OPTHbIX YCIOBUIA AN
NPEOOCTABNEHUA YCnyr".

IMokazatens "OOecreueHne B OpraHuW3alMd KOMQOPTHBIX YCIOBHH Ui TPENOCTAaBICHUS YCIyr"
npeacTaBieH | MHIUKATOPOM:
. HaJIMuue KOM(OPTHBIX YCIOBUH AJIS TPEAOCTABICHHS YCIIYT.

WHaukaTop NpeacTaBieH S NO3ULUSMU OLICHUBAHHUS:

. Haluuue KoM(OPTHOI 30HBI OT/ABIXA (0XKUAAHUS), 000PYIOBAHHON COOTBETCTBYIOLICH MEOEIbIO;

0 HaJIM4YMe U MOHATHOCTh HaBUT'AlIUU BHYTPH OPTaHU3alH;

J JOCTYITHOCTb IUTHEBOM BOJIBI;

. HaJIMYUE U JIOCTYIHOCTh CAHUTAPHO-TMIMEHHYECKUX MOMEIIEHHH (YMCTOTa NOMELEHNH, HaInIue
MBI, TyaJeTHOI Oymaru u mp.);

o CaHUTAPHOE COCTOSIHUE ITOMEIEHUI OpraHu3alniy;

. BO3MOXHOCTb OPOHUPOBAHUS YCIyTH/ JOCTYITHOCTD 3allMCH Ha IOJy4eHHe ycayru (1o TenedoHy, ¢

HCHOJb30BaHueM ceTH "MHTepHeT" Ha OQUIMATEHOM caliTe OpraHU3aIiy, TIPU JIUIHOM MOCCIIICHUH U TIP.)
3a HaNMM4Ke KaXI0W U3 TO3UIUI OllCHUBaHUs nprcBanBaeTcs 20 6amioB, 3a orcyTcTBHE — 0 OAIIIOB.

Merton onieHKH — HAOIIOAEHUE

Tabnuia 17.

Hannune koM$popTHBIX YCJIOBHIA AJI51 PETOCTABIEHHS YCIYT B OPraHN3aliMH KyJIbTYpPHI.

0eJIbI0
-THTHEeHHYeCKUX TIOMelIeHu i
it Oymaru u np.)

COOTBETCTBYIOLIIEH M€

HaumenoBanue OpraHusanus

", HAJINYHE MbLIA, TYAJIETHOH

JlocTYNHOCTh NMUTHEBOH BOJbI

Haiu4yue ¥ NOHATHOCTHL HABUT AU BHYTPH OPraHu3aluu
CaHuTapﬂoe COCTOSTHHE TIOMeLeHH i OpraHu3anuu

Haanune KoM(OPTHBIX YCJIOBHI U151 MPEIOCTABIEHHS YCJIYT
B03MO0:KHOCTL GPOHUPOBAHUS YCIYTH/JOCTYHOCTD 3AIIMCH HA

mostyyeHue ycayru (mo reaedony, ¢ ucnojb3oBanuem cetu "UHTepHer"

Hannune koMpopTHOIi 30HBI 0T/ABIXA (0:KUAAHUS), 000PY/I0BAHHOI
(YMCTOTA MOMeLeHH

Hanuuue n JOCTYNMHOCTH CAHUTAPHO

Ha opMIHATBHOM caliTe OpraHM3aluy, NPU JHYHOM NMOCELeHHH U TP.)

MBYK "MCTOPUKO-KPAEBEJIUECKUN
MYV3EI"

MBVYK "PAK"

MBVYK "LIPB"

. - ycroBme o0ecredeHa;

. - yCIIOBHE HE 00ECHEUCHO.
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Pe3ynbTaThl, MPOBECHHOTO ONIEPATOPOM MOHHTOPHHTA HHAUKaTOpa "Hammane KoMQOPTHRIX yCIOBUH A

MPEeIOCTABIICHUS YCIyT" MpeacTaBieHbl B Tabmuie 18.

Hannune koMpOPTHBIX yCJI0BHIl JJIsl IPEAOCTABICHUS YCIYT.

Tabnuma 18.
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1. MBYK "MCTOPUKO-KPAEBEUECKUN MY3EN 100
KOBPOBCKOI'O PAMIOHA"
2. MBVYK "PJIK" 100
3. MBVYK "LIPB" 100
CPEJJHEE 3HAYEHUE 100

[Tpu onenke nHAnKaropa "Hannune KOM(pOPTHBIX YCIOBHH JUIsl TIPEIOCTABICHUS yCIyr" CpeaHee 3HaUCHHE

pasuo 100 GayioB.

Makcumanshoe kommdecTBo 0OammoB (100) monyummn 3 (MBYK "HCTOPUKO-KPAEBEJUECKUIA
MVY3El KOBPOBCKOI'O PAMOHA", MBYK "PJIK", MBYK "LIPB") opranmsamuu kynsTypst (100% ot o6mero

KOJIM4eCTBa OpraHu3anuii KyapTypsl), yuacTeytomue B HOK YOY OK.

Ha nmarpamme (PucyHok 13) mokazaHo Kak BbIpa3miioch MHEHHME OIepaTopa 1o umHaukaropy "Hammume

KOM(OPTHBIX YCIIOBHUH /IS IPEAOCTaBICHUS yCIIyr".
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Pucynox 13.

Hannyne koMpOPTHBIX yCJI0BHIi JJIsl IPEAOCTABICHUS YCIYT.
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2.3.2. KPUTEPUM Il NOKA3ATEIb 2 "A0NA MONYYATENEN YCNYT, YAOBNETBOPEHHbLIX KOM®OPTHOCTbLIO
NPEQOCTABIEHUSA YCNYT OPFTAHU3ALMEN KYNbTYPbI".

COIII/IOHOFI/I‘-ICCKI/Iﬁ KOMIIOHEHT HE3aBHCHMOI OLCHKH KadcCTBa yc.]'IOBI/Iﬁ OKas3aHus ycCIyr opraHmauI/Ieﬁ
KYJIbTYPBbI, KOTOpLIﬁ PCAJIU30BBIBAJIICA B HCCICAOBAHUN 4Y€PE3 aHKCTUPOBAHUC PECIIOHACHTOB ObLI HarpaBJICH Ha
N3Yy4YCHUEC CTCIICHU YAOBJICTBOPCHHOCTH KOM(i)OpTHOCTLIO npeaoCTaBJICHUA YCIIYT.

MaxkcuMaabHO BO3MOKHOE KoauyecTBo 0aiuios - 100.
Pe3ynbTaThl, aHaln3a OIEHOK PECIIOHACHTOB I10 HHIMKATOPY 'Y IOBJICTBOPCHHOCTH KOM(OPTHOCTHIO

MPEIOCTABIICHUS YCIYT OpraHU3aIel KyIbTypsl" MpeacTaBlIeHsl B Tadmie 19.

Tabnuua 19.

Y10B1eTBOPEHHOCTh KOM(OPTHOCTHIO NIPEIOCTABJICHHS YCJIYI OpraHu3anmei.

Ne

n/n HaumeHnoBanue OpraHusanuv

HNuauxaTop "Y10BJI€TBOPEHHOCTH
KOM(OPTHOCTHIO MPETOCTABICHUS YCIYT
opranusanuei"

1. MBYK "UCTOPHMKO-KPAEBEIYECKHU MY3EW KOBPOBCKOI'O 100
PAMOHA"
2. MBVYK "PAK" 100

3. MBVYK "LIPB" 100

CPEJJHEE 3HAYEHUE 100

ITpn ouenke mHnuKaropa "Y1OBIETBOPEHHOCTh KOM(OPTHOCTHIO NPEIOCTABICHNS YCIyTr OpraHu3anuei”
cpennee 3HaueHue pasHo 100 6amioB.

MakcumanbHoe KonmuecTBo GamtoB (100) momyumnn 3 (MBYK "MCTOPHUKO-KPAEBEUECKHIA
MYVY3EI KOBPOBCKOI'O PAMOHA", MBYK "P/IK", MBYK "LIPB") oprauusamuu kyastyps! (100% ot o6mero
KOJIM4ECTBAa OpraHu3anuii KyasTypsl), yuacTytomue B HOK YOY OK.

Yposens ynosierBoperHoctd pecrioneHToB HOK YOV OK koM(opTHRIMU YCITOBUSIMHA IS
Mpe/I0CTaBIICHNs YCIYT MpuBeieH B Tadnuie 20.

OO0 "BAJIbKHYT"



Tabauua 20.

Yposensb ynoBiaersopenHocTu pecnonaenToB HOK YOY OK
no unaukaropy "Jlosst nmojyuareseif ycjyr, yioBJaeTBOPEHHbIX KOM(BOPTHOCTHIO PeJ0CTABJICHHS YCIYT
opraHm3anuii KyJabTypbl'.

BapuaHTbI 0TBETOB
Ha a aHM3a Beero
Ne ni/n HMEHOBAHHE OPraHU3ALH oTBETOB Y0BAeTBOpHTELHO

KOJINY. %

1 MBYK "UCTOPUKO-KPAEBEIUECKUI MY3EI1 479 14 h

KOBPOBCKOI'O PAIOHA" >
2 [MBYK"PIK" 442 34 7,69
3  [MBYK "LIPB" 404 36 8,91

Pucynox 14.

KapTta y10B/1eTBOPEHHOCTH PECIIOHICHTOB KOM(OPTHOCTHIO IPE0CTABJICHHS YCJIYT OpraHu3anue

KYJbTYPBI.
I/I3 MpeACTaBIICHHBIX JAaHHBIX BUJHO, qToO PECIIOHACHTHI B 60J'IBH.[eﬁ CTCIICHU
YAOBJIIETBOPCHLIL KOM(i)OpTHOCTLIO OpeaoCTaBJICHUA YCIYT B CJICAYIOINUX OpTraHU3alUAX KYJIbTYPhbI:
« MBYK "PJIK";
« MBYK "LIPB";

* MBYK "MCTOPHKO-KPAEBEJUECKII MY3EI1 KOBPOBCKOT'O PAVIOHA".
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Ha nmuarpamme (Pucynok 15) moka3aHoO, Kak paclpeleiiiiuch MHEHUS OIepaTopa W PECHOHACHTOB IO
kputepuio 2. "KoMpopTHOCTH yCIIOBUH, B KOTOPBIX OCYIIECTBIIACTCS ACSITEILHOCTh OpraHU3aIuil KyJIbTyphl'.

Pucynok 15.

Pacnpenenenne MHeHHsI onepaTopa U pecnonaeHToB nmo kputepuio I1. "KomdpopTHocTh yeaoBuii, B KOTOPBIX
OCYIIeCTBJIsSCTCS AeATeIbHOCTh OPraHU3alNd KyJIbTYyphI'.
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2.3.3. WTOIMM NO KPUTEPMUIO Il "MOKA3ATENW, XAPAKTEPU3YIOLWWUE KOM®OPTHOCTb YCIIOBUH
NPEOOCTABNEHUA yYCnyr".

MakcuMaabHO BO3MOXKHBIM Oaint o kputeputo "Ilokazarenu, XxapakTepu3yromre KoMpOPTHOCTD YCIOBHI
npenpocrasieHus ycayr" paser 100 Gamnam.

PesynbTarel, mnpoBeaeHHOro MoHHUTOpHHra 1o kpureputo |l "Tlokaszarenwm, xapakTepu3yIOIIHe
KOM(OPTHOCTH YCIIOBUN MPEIOCTABICHUS YCIyT" MpeacTaBieHb! B Tadbmuie 21.

Ta6nuia 21.

IMoka3zarenu, xapakTepusymouue KOM(POPTHOCTH YCJOBUI NIPEAOCTABJCHUS yCJOYT.
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1. MBYK ”I/ICTOPI/IKO-VKPAEBEI[‘IECKI/IPI MVY3EN 100 100 100
KOBPOBCKOI'O PAIOHA"
2 MBVYK "PIK" 100 100 100
3 MBYK "IIPB" 100 100 100
CPEJHEE 3HAYEHUE 100 100 100

Cpennee 3nauenue kputepus || "Tlokazarenu, xapakTepu3yromuye KOMPOPTHOCTh YCIOBUN MPEA0CTaBICHHUS
Tyr", COCTaBMII JUIOB.
ciyr", cocrasmio 100 6amro

Makcumanshoe kommdecTBo OammoB (100) monyunmmn 3 (MBYK "HCTOPUKO-KPAEBEJUYECKUIA
MVY3E KOBPOBCKOI'O PAMOHA", MBYK "PJIK", MBYK "LIPB") opranmsamuu kymsTypst (100% ot o6mero
KOJIMYECTBA OPTaHMU3ANMHA KyIbTYyphl), yaacTBytomue B HOK YOV OK.

AHanu3upyst pe3yJibTaThl OLIEHKHM KOM(MOPTHOCTH YCJIOBHH, B KOTOPBIX OCYILECTBIISETCS JESTEIbHOCTD
OpraHM3ali KyJIbTYpBI, IPOBE/S YCIOBHOE LIKAJMPOBAHKE MO YETHIPEM YPOBHSM IPEJOCTABICHHS YCIYT (BEICOKHH,
TIOBBILIEHHBIH, CpeTHUH M HU3KHI), MOXKHO KOHCTaTHPOBATh, YTO YPOBEHb KOM(MOPTHOCTH YCIIOBHI B OPTaHU3AIMIX
KyJIbTypbl MyHULMIIAILHOTO 00pa3zoBanust KoBpoBckuii paiton Biagumupckoit obnactu cocrasnsier 100 6amioB, 4To
COOTBETCTBYET BBICOKOMY YPOBHIO.

Pe3ynbraThl OLEHKM KOMGOPTHOCTH YCIOBHH, B KOTOPBIX OCYIIECTBISIETCS JEATEILHOCTh OpraHu3alui
KYJIBTYPBI TIPEICTABICHBI B TA0IHIIE 22.
000 "BATBKHYT"



Tabnuia 22.

Koau4vecTBo 6a/1710B,

KoJnuecTBo opranusauui,

Yposenr, COOTBETCTBYIOILUX YPOBHIO JOCTUTIIUX TAHHOTO YPOBHS
BBICOKHU 75,1 -100 3
MOBBIIIEHHBII 50,1-75 0
cpenuHumii 25,1-50 0
HU3KHIT 0-25 0

Ha nuarpamme (Pucynok 16.) IOKa3aHO pacrpeieieHde OpraHu3alfii KyJbTyphl

MYHHUOUIIAJIBHOT'O

obpazoBanus KoBpoBckuii paiton Biragumupckoii 001acTi B COOTBETCTBUH C PEUTHHTOBOM OIeHKOH 1Mo kputepwio |1
"TTokazarenu, XxapakTepu3yIoIue KOMPOPTHOCT YCIOBHI MPEAOCTaBICHHS YCIIyT" .

Pucynox 16.

PacnpenesieHne opranu3anuii KyJabTypsl MyHUIMNAJBHOT0 00pa3oBanus KoBpoBckuii paiion
BaagumMupckoii 00J1aCcTH B COOTBETCTBHU € PeATHHIOBOI oleHKO# 1o kputepuio "Iloka3arenu,
XapakTepusywmue KoMGpOpTHOCTH YCJI0BHUIi NMpeAocTaBIeHUs yeayr'.

Takum o00pa3om, IOJBOAS HWTOTM HE3aBUCHMON OIIGHKHM KayecTBa OKa3aHMsl YCIYr II0 KPHUTEPHUIO
"IlokazaTeny, XapakTepH3ylOIlMe KOM(OPTHOCTh YCIOBHH IIPEAOCTABICHHUS YCIyr" TMOCPEACTBOM aHaIu3a
nH(OpMAaLUK, YIUTHIBAsI, YTO MaKCHUMaJbHO BO3MOXKHBIM 0a 3a KOM(OPTHOCT YCIOBUH NPENIOCTaBICHUS YCIYT

opranu3aiuu coctasysier 100 6anIoB, MOKHO KOHCTATHPOBATH BRICOKUI YPOBEHb YCIOBHIMA MPEIOCTABICHHUS YCIYT B
OpraHu3aIusaX KyJIbTyphl MyHHIIHIIATFHOTO 00pazoBanust KoBpoBckuii paiion Brnagumupckoii o0nacTy.
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2.4. KPUTEPWW Il "MOKA3ATENW, XAPAKTEPU3YIOLMWE OOCTYMNHOCTb YCNYT ANA UHBANUOOB".

3abota 00 WHBANIMIAX W JIMLIAX C OTPAHMYCHHBIMUA BO3MOXKHOCTSMH 3I0POBBS IO CBOCH 3HAYMMOCTH
BBIXOJUT CErOJHS HA OJHO W3 MEPBBIX MECT, MOCKOJIBKY SIBJISCTCS OJHHMM W3 KPUTECPHEB LUBUIM30BAHHOCTH
roCyIapCTBa M €ro HPAaBCTBEHHOTO Mporpecca.

Corimacao cratbe 30 KomBeHIMM O MpaBaxX HWHBAIMAOB TIOCYAapCTBA-YYACTHHKH IPH3HAIOT IPABO
MHBAJIKIOB y4acTBOBATh HapaBHE C APYTUMH B KYJIbTYPHOW KM3HHM W IPUHMMAIOT BCC HAJICHKAIIME MEPhI IS
obecrieueHus Toro, 9To0bl HHBAIUIBL:

v HUMEITH TOCTYII K IPOM3BEACHUAM KyJIbTYPhI B JOCTYIIHBIX (hopMaTax;

v UMEI JOCTYI K TEJICBHU3MOHHBIM MporpaMmam, (GHiIbMaM, Tearpy H APYTUM KyJIbTYPHBIM
MEPOTPUATHSIM B IOCTYIHBIX (popMaTax;

v UMEI JTOCTYNl K TaKUM MECTaM KYJIBTYPHBIX MEPOIPUATHA WM YCIYT, KaK TeaTpbl, MY3€H,
KUHOTEATPhI, OMONMOTEKH M TYPHCTHYCCKUE YCIYTH, a TAaKXKEe MMEIH B HauOOJiee BO3MOXHOM CTEICHHU JOCTYH K
MaMITHUKAM 1 00BEKTaM, IMEIOIUM HAIIHOHAIBHYIO KyJIbTYPHYIO 3HAYAMOCTb.

Hammume ycmoBmii XapakTepH3yIOMHMX IOCTYHMHOCTh YCIyT Uil HWHBAJIUAOB OIIGHHBAJIOCH II0
3 mokazaressimMu:

+ 000pyIOBaHUE TEPPUTOPUH, MPHIICTAIONICH K OPTaHU3AlMIM KYJIbTYPhI, H IOMCIICHUH ¢ YY4ETOM
JIOCTYITHOCTH J1JIsl UHBAJIHU]IOB,;
+ oOecrieyeHHEe B OpraHU3alMsIX KyJbTYPHl YCJIOBHHA JOCTYIHOCTH, IO3BOJSIOIIUX HHBAIHAIAM

MOJy4aTh 00pa3oBaTEeIbHEIC YCIIYTH HAPaBHE C IPYTUMU;

+ JOJNs  YyYacTHMKOB  0Opa30oBaTeNbHbIX  OTHOIICHHH,  YAOBICTBOPEHHBIX  JOCTYIMHOCTHIO
00pa3oBaTeNbHBIX YCIYT JJISl HHBAJIHIOB.

MakcuMaabHOE KOJTMYECTBO 0aslioB MO JaHHOMY IoKaszarento paBHo 100.

MeTto[1 OIIEHKY — OHJIAIH aHKETHPOBaHKE, HAOI0IEHHE.

lapanTtus mpaB Bcex AeTeil, B TOM YHCIe U MHBAJIKAOB, Ha MOJIYYCHNE PaBHOTO, OECIUIATHOTO U TOCTYITHOTO
MOJTyYCHHS YCIYT B OPraHU3alUsaX KyJIbTYPHI 3aKPeIlICHA B IIEJIOM Pse JOKYMEHTOB (peJiepaibHOTO YPOBHS:

. Koncrutyuuu Poccuiickoit @enepanuuy;

. OenepanpHoM 3akoHe OT 24 HOstOps 1995 r. 181-d3 "O conupanbHOW 3alIMTe WHBAIUAOB B
Poccuiickoit ®enepanun";

. ®enepansHoM 3akoHe oT 24 mroHa 1999 1. Ne 120-D3 "OO6 ocHOBax CHCTEMBI NMPOQHUIAKTUKA
0e3Ha30pHOCTH U PAaBOHAPYIICHUI HECOBEPIIEHHOIETHHX "

. OenepanpHOoM 3aKoHE 0T 24 mrons 1998 r. Ne 124-03 "O6 0CHOBHBIX TapaHTHUSAX IpaB peOCHKA B
Poccuiickoit @eneparun';

. OenepaapHOM 3akoHE 0T 6 OKkTAOps 2003 r. Ne 131-@3 "O6 o0mux MPUHIMIAX OpTraHU3alUd
MECTHOTO caMoympaBienus B Poccuiickoit @eaeparuu’.

OO0 "BAJIbKHYT"



2.4.1.KPUTEPWUW Ill MOKA3ATEJSb 1 "OBEOPYOOBAHUE NOMELLEHUA OPFAHU3ALIMIA KYNIbTYPbI U MPUNEFAIOLLENA K HEW
TEPPUTOPUU C YYETOM AOCTYNHOCTU And UHBANMOOB".

[Tokazarens mpeactaBieH | uHaukatopoM "Hanmuuve B mMOMENIEHUSX OpraHu3aluil KyJbTypbl M Ha
IpUIerarolei K Helf TeppUTOPUU YCIOBUH U1 UHBAIUAOB" .
WNuaukaTop npeacTaBieH S5 MO3ULUSIMU OLIEHUBAHHUS:

. 000pyI0BaHNE BXOIHBIX TPYIII MaHAyCaMHU/TOIEEMaMU | IIaTGOpMaMu;

. HAJIMYUE BBIJCICHHBIX CTOSIHOK ISl aBTOTPAaHCIIOPTHBIX CPEACTB MHBATUIIOB;

. HAJIMYKE aJalTHPOBAHHBIX JTU(PTOB, IIOPYYHEH, PACIIMPCHHBIX JBEPHBIX IPOEMOB;
. HAJIMYHE CMEHHBIX KPECEI-KOJISICOK;

. HAJIMYKE CICIHAATEHO 000pYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUAX MOMEIICHUH.

Jnst  opraHMzanuii  KyJbTypbl, pacloJlaraloluXcsi B 3JaHUSIX HCTOPUYECKOrO, KYJIbTYpHOTO U
APXUTEKTYPHOT'O HACJIEIUs, B CIIy4ac HEBO3MOKHOCTH BBIITOJIHEHUS TPEOOBAHUH 110 00ECIICUSHHUO IOCTYITHOCTH IS
WHBAIAZOB B 4YacTH: OOOpYyNOBAaHMSA BXOIHBIX TPYyII MaHIycaMd (MOABEMHBIMH IDIaT(GopMaMu); HAITHIUSL
aJanTHPOBAHHBIX JTHU(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB; HANWYHS CIEIHAJIbHO 000PYIOBaHHBIX
CaHWTapHO-TUTHCHUYCCKUX TOMEIICHNI B OpraHm3anuu (IMOATBEPKAACTCS PEIICHUSIMH OPraHOB IO OXpaHe H
WCIIOJIB30BAaHUIO NTAMSATHUKOB UCTOPUHU U KyJIBTYPHI COOTBETCTBYIOIIETO YPOBHS M OpraHaMH COIMAIBHON 3aIlUTHI

opr
HacCeJICHUA COOTBETCTBYIOLICTO ypOBHS{) I10Ka3aTeCjib OICHKH Ka4yCCTBa (HJIOCT ) OPUHUMACT:

- 3Hauenue 100 OamioB TpW yCIIOBUU OOecTIeUeHUs 2 YCIOBHM: HalWYHWe BBIACICHHBIX CTOSHOK ISt
ABTOTPAHCIIOPTHBIX CPCIACTB WHBAJINI0B; HAJIMUYNE CMEHHBIX KPECCII-KOJIACOK;,

- 3HaueHue 50 OGayIoB MpH yCIOBUU oOecrieueHust | yCIOBHS JOCTYIHOCTH: HATMYHE BBIICICHHBIX CTOSTHOK
JUIA aBTOTPAHCIIOPTHBIX CPEACTB HHBATINI0B,; HATUIUE CMEHHBIX KPECEII-KOJISICOK.
MakcuManbHOe 3HaYeHHe HHuKaTopa paBHo 100 6amiam.

Hannumne B moMemeHNsIX OpraHW3alliy KyJBTYphl M Ha TPHIEraromed K Hel TeppUTOPUM YCIOBHH IUIS
MHBAJIMJIOB TIpe/ICTaBJICHBI B Tabiue 23.

Tabmuma 23.

Hanuuue B momMereHusix OpraHu3anm KyJbTYpPbl H HA nppmeralomeﬁ K Heil TeppuTOpUHU yc.]'lOBl/lﬁ I
HHBAJIUI0B.

if chepnr

, IOPY4YHeil, pacIIMpeHHbIX

Opranuzanus

niargopmMamu)
HMHBAJIH/I0B
JBePHBIX MPOEMOB

noMelnleHuii B OpraHu3alMu COMAIIBHOM Ci

BbI1eJIeHHBIX CTOSTHOK JIJIST ABTOTPAHCIMOPTHBIX CPEICTB
CnenuajbHbIX KpeceJ-KOJSICOK

AJIanTHPOBAHHBIX JU(TOB.
CneuuajabHO 000PY10BAHHBIX CAHUTAPHO-TUTHEHUYECKHX

(O00pyI0BaHHBIX BXOJAHBIX IPYIN NaHAycaMH (OAbEMHBIMHU

MBYK "UCTOPUKO-KPAEBEYECKUI1 MY3EM"
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MBVYK "PAK"

MBVYK "LIPB"

- - YCJIOBHUE UCIIOJIHSCTCA B IIOJTHOM O6'BeMe;

- - YCJIOBHUE HE UCIIOJTHACTCS,
- - YCJIOBUE HEC OLICHUBACTCA.

Pe3ynbTathl, aHanmM3a OLIEHOK onepaTopa o HHAUKaTopy "Hamuuue B mOMEIEHUIX OpraHu3aluy KyJIbTypbl
1 Ha TIpUJIeTarouiel K Hell TepPUTOPHH YCIIOBUIT 111 MHBAIUIOB" IIPEACTABICHEI B Ta0muLe 24.

Tabnuua 24.

JaHHble onepaTopa o uHaAMKaTopy "Hajmune B moMeleHHAX OPraHU3alMM KYJIbTYPBI H MPUJeralomei K
Heil TeppUTOPUM YCJIOBUIi 111 HHBAJIMAOB"'.

= <
-H
X
= =
-+
F
3
E 5
s o
23
MES
E =
®
= =
Ne H 5 g
n/n AaMMEHOBAHHUE OPraHU3alMu g E
Z s
=
=
; 4
=
x|
=
a &
e
gE
= =
=
s =
i MBVYK "UCTOPUKO-KPAEBETUECKUII MY3EI 100
: KOBPOBCKOI'O PAOHA"
2. MBVK "PJK" 100
3. MBVK "LIPB" 100

IIpu ouenke mHaukaropa "Hamuuue B moMeleHMAX OpraHU3alUM KyJIbTYpbl M Ha MpHIIErarouiel k Hei
TEPPUTOPUH yCIOBUH A1l HHBAIMJIOB" cpeaHee 3HaueHue paBHo 100 Oasos.

MakcumanbHoe Kommuectso 6amios (100) monyummu 3 (MBYK "HCTOPUKO-KPAEBEJIUECKUM
MYVY3EN KOBPOBCKOI'O PAMOHA", MBYK "PJIK", MBYK "LIPB") oprarusamuu kymstyps! (100% ot o6miero
KOJIMYeCTBa OpraHU3aui KyIbTypsl), yaacTytomue B HOK YOV OK.
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Takum 00pa3oMm, HATMYKE B TOMEIICHUSIX OPTraHU3alUU KYJIBTYPhl H Ha TPUIICTAIONICH K Hel TepPUTOPUU
YCIIOBUH U1 WHBAJIHMIOB B OPraHM3ANMSIX MYHHIIMIAIbLHOTO oOpazoBaHusi KoBpoBckmii paiion Bmagumwupckoit
001aCTH OIICHUBAETCS Ha BEICOKOM YPOBHE.

Ha nuarpamme (Pucynok 17) mokaszaHo Kak BBIpa3sHjOCh MHEHHE oliepaTopa 1o mHaukaropy "Hammune B
MOMEIIEHUSX OPTaHU3aIUK KyJIbTYphl U HA TIPUWIIETAIOLIeH K Hell TEppUTOPUH YCIOBUH 1Tl HHBATUIOB".

Pucynoxk 17.

Hainyne B moMeleHUsIX OPraHU3alUM KyJbTYPhI H HAa NPHJIerawllnei K Heil TeppUTOPHHU yCJIOBHM JIA
HHBAJIH/IO0B.
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2.4.2. KPUTEPWUW Ill NOKA3ATESb 2 "OBECMNEYEHUE B OPFTAHU3ALIMMU KYJIbTYPbI YCNOBUA OCTYMHOCTM,
NO3BONAOLWNX UHBANMUMOAM MONYYATb YCNYr HAPABHE C IPYTUMW".

Iloxa3aTens MpeaACTaBJICH 1-Mm HUHAUKATOPOM:

Hannuue B opraHuMzanuy KyJbTypbl YCIOBHH JOCTYITHOCTH, ITO3BOJISIONIMX MHBAJIUJIAM IOJIYy4aTh yCIyIH
HapaBHE C APYTHMHU.

I/IHILI/IKaTOp MpeaACTaBJICH 6 IO3UIUAMUA OLICHUBAHUS

e nyOaMpoOBaHME Ul HHBAJIMIOB MO CIYXY M 3pEHHIO 3ByKOBOW M 3pHTENILHOI HHpOpManny;
e nyOnMpoBaHME HAANWCEW, 3HAKOB M WHOW TEKCTOBOW M Trpaduueckod WHOpMAaLUK 3HAKAMH,
BBITIOJTHEHHBIMU penbehHO-ToUe HbIM mpudTOoM bpaiins;

e BO3MOXXHOCTb TIPEIOCTAaBICHMS HWHBAIWAAM IO CIYXy (CIyXy M 3pEHHIO) YCIYI CypAOIEepeBOIYHKA
(TudnocypronepeBoUNKa);

e HaJMYKe aTbTEPHATUBHOM BepCHU OPUIMAIBHOTO CaiiTa OpraHu3aliy KyJIbTypbl B ceTn "MHTepHeT" s
MHBAJHUOB IO 3PEHHIO;

® TIOMOIIb, OKa3bIBacMasi pabOTHUKAMHU OPTaHM3AlUH KyJIbTYPHI, IPOIISAIINMI HE00X0IuMOe 00ydeHne
(MHCTPYKTHPOBAHHUE) MO COMPOBOKICHHUIO HHBAUIOB B IIOMCIICHHUSAX OpPTaHU3aIlNY;

® HaJgM4Ke BO3MOXKHOCTH MPEJOCTABICHUS YCIyT B JUCTAHIIMOHHOM PEXKHUME WIIN Ha JIOMY.
MakcuManbHOe 3HaYeHHe HHuKaTopa paBHo 100 6amiam.

MeTOﬂ OLICHKHA — OHJIAaH AHKCTUPOBAHMNC, Ha6J’IIOI[CHI/IC.

B xo7€ onieHKkH opraHu3anuii KyJIbTypbl MyHHAITUTIATBHOTO 00pa3oBanus KoBpoBckuii paiion Biamumupckoit
obnactu, npuasBmux ydactue B HOK YOV OK, omepaTtop ycTaHOBHII, 9TO:

- 2 opraHu3anyy KyJIbTypbl UMEIOT aJIbTEPHATHBHYIO BEPCHIO O(PUITMATFHOTO CaliTa OpraHU3aIiH KyJIbTYPbI
B cetu "Unrepmer" nnsg wHBAIMAOB 10 3peHHto cootBercTBytonmyro ['OCT (MBYK "MCTOPUKO-
KPAEBEJJYECKUI MY3E KOBPOBCKOI'O PAVIOHA", MBVK "LIPB");

- pa6OTHI/IKI/I MOFyT OKa3bIBaTh IMOMOIIb I10 COl'lpOBO)K]leHI/IIO UHBAJINAOB B IIOMCUICHUAX 3 OpTaHI/ISaHI/Iﬁ
kynstypsl (MBYK "MCTOPUKO-KPAEBEJUECKUIT MVY3EIl KOBPOBCKOI'O PAMOHA", MBYK "PJIK",
MBVYK "I[PB");

- YCIYTH II0 TyOJMPOBAHMIO ISl MHBAJIWAOB II0 CIyXY M 3PEHHIO 3ByKOBOW M 3pUTEIBHOM MHpOpMaNnu
IPENIOCTABNAIOTCA B 2  oprammsamusax KyibTypsl (MBYK "MCTOPUKO-KPAEBEJUECKMI MY3EN
KOBPOBCKOI'O PAIOHA", MBYK "PJIK");

- nyOnupoBaHWe HaINUCeH, 3HAKOB W HMHOW TEKCTOBOM M rpaduueckoil MHOpMAIlMU 3HAKAMH,
BBITIOJIHEHHBIMU  pelibe(HO-ToueuHbIM IpudToM bpaiinsg, umeercs B 3 opranmsanumsx Kyibtypbl (MBYK
"MCTOPUKO-KPAEBE/UECKHI MY3EI1 KOBPOBCKOI'O PAMIOHA", MBYK "PJIK", MBYK "LIPB");

- IIPEIOCTaBJICHUE YCIyT B AUCTAHIMOHHOM PEXXHUME MM Ha I0MY BO3MOJKHO B 3 OpraHU3aIMAX KyJIbTYpPHI
(MBYK "MCTOPHMKO-KPAEBEJIJYECKUI1 MVY3EN KOBPOBCKOI'O PAMOHA", MBYK "PJK", MBYK
"HPB").

PeSyJ’ILTaTLI, MPOBCACHHOTO aHalInW3a OIICPAaTOPOM, IO MHAUKATOPY "Hanuuue B OpraHn3alun KyJbTYpPbl
yc.HOBI/Iﬁ JAOCTYIIHOCTH, MO3BOJIAONIUX UHBAJINAM IOJYYaTh YCIIYI' HaApaBHE C ,prl"I/IMI/I" MpCaACTaBJICHLI B Ta6n1/1ue
25.



Ta6nuia 25.

Hanuyue B OpraHu3alum KyJbTYypPbl yCJ'lOBl/lﬁ AOCTYITHOCTH, IO3BOJIAIOIIUX UHBAJIUIAM NOJay4YaTh yCJIYIru

HapaBHe ¢ APYTHMM.

AWor
BH UI'H QWINKId WOHHOMIHRLINY 4 19da()d HOHIIrRMII0) JAIIA BMHALAELIOVdd I MLIOHXOWEOD IMhHIrC ]

HuneeHHe1do XEUHIMINON 9 0TUIBIHH OTHHIT¥.0890d110) o1l (AuHedodNLIAdLIHU) SUHIRAQO
Q0nHnr0x009H nnwnmurdmodu ‘radadd HoHIIrennod uunesnHe1do nWedHHLOged BEWIRAIIERMO0 ‘“AMONOL |

o1nHade ou orNIrEaHH
BIY |, LOHAILHY],, M1 g nnneenHeIdo eiued oroHdrennu@o nnddog nongnrendoLdrre oMhUIEH

(exunrogadanordAdorrdur)
exuhrogddonordAd aL1rd4 (o1mHade 1 AXA1rd) AXAId Ol WeTHI'BGHH BHHIIARLIOIdI 4L)0HXONEOY

Bruedq worpundm WIIHRIhOL-0H(PITIrdd HWIIHHIHIrOLIGE
‘unwedeHe nunewdogHu HoxIhHPedI U HOFOLINIL HOHU M OMBHE ‘UIIMITEH JMHedodnIrQAY!

unnendoduu yondrdLude n nogodAge o1MHIAE U AXAIrD Ol HOYUI'BIHHU BI'Y duHedoduIrgAY!

HaumenoBanue OpraHusanuu

MBYK "MCTOPUKO-KPAEBEJJYECKHMI MY3EN"

MBVYK "PAK"

MBYK "LIPB"

- YCJIOBHUE UCIIOJIHSCTCA B IIOJTHOM O6'BeMe;

- YCJIOBUEC HEC UCTIOJIHACTCA,

‘ - YCJIOBUEC HEC OLICHUBACTCA.

Pe3ynbraThl, aHalM3a OLEHOK PECMOHACHTOB MHAMKaTopa "Hammdne B opraHM3anuy KynbTypbl yCIOBHH

JOCTYITHOCTH, MO3BOJIIOMINX HHBAJIMAAM HOIyYaTh YCIyTH HapaBHE ¢ APYTHUMHU" MIpEeACTaBICHHI B TabmuIe 26.

Tab6nuiia 26.

OO0 "BAJIbKHYT"



Hanuvue B opranu3anusix KyJbTYpbl YCJI0BHIT JOCTYIMHOCTH, MO3BOJISIIOIINX HHBAIMAAM NMOJIY4YaTh
o0pa3oBaTe/bHbIE YCJIYITH HAPABHE C APYTHMH.

Hnpukatop "Hanuvue B opranusaumii

KYJbTYPbI YCJIOBHI TOCTYIHOCTH,
MO3BOJIAIONINX HHBAJIHIAM MOJIYYaTh YCJIYIrH

=
=
=
o
>
Ne ) =3
HanMeHoBaHMe OpraHu3auuu =
n/n )
dm.)
=
]
=%
«®
=
1. MBYKv"I/ICTOPI/IKO-KPAEBEvI[‘—IECKI/Hﬁ 100
MVY3EU KOBPOBCKOI'O PAUOHA"
2. | MBYK "PJIK" 80
3. | MBYK "LIPB" 80
CPEIHEE 3HAYEHUE 86,67

ITpn ouenke mHaukaropa "Hamuuue B opraHu3aly KyJbTYpbl YCIOBHH JOCTYITHOCTH, MO3BOJISIOIIUX
MHBAJIMAM I10JIy4aTh YCIYI'H HapaBHE ¢ APYTUMH" cpelHee 3HaueHHe paBHo 86,67 Oara.
MakcumanbHoe KosmdectBo 0amioB (100) momyumna 1 (MBYK "HCTOPUKO-KPAEBEJIUECKUM
MYVY3EI KOBPOBCKOI'O PAMOHA") oprauusamus Kyastypsl (33,33% 0T 0OIIEro KOJMYECTBA OpraHH3aluii
KyJnbTyphl), yaactBytomas B HOK YOV OK.

Ha guarpamme (PucyHok 18) moka3zaHo kak BRIpa3wJIOCh MHEHHE olepaTopa 1o uHaukaTtopy "Hanndwe B

OpTaHU3AINH KyJIbTYPHl YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX HHBANKIAAM MOy4aTh yCIyTH HapaBHE C APYTHUMH'.

OO0 "BAJIbKHYT"



Pucynox 18.

Hajanyue B opraHu3alMu KyJbTYPbl YCIOBHIi JOCTYIMHOCTH, NO3BOJISIOIMX HHBATUAAM NOJIY4YaTh YCJIYTH
HapaBHe ¢ IPYTUMH.

Takum 00pa3oM HaJMYHWE B OPTaHU3AIMAX KYJIbTYpHl YCIOBHH JOCTYIHOCTH, ITO3BOJISIOIINX HHBAJIHIAM
MOJy4aTh YCIAYTH HapaBHE C JPYTUMH B OpPTraHM3ANMAX MYHHUIMIAIHHOTO oOpa3zoBaHus KOBpOBCKHMII paiioH
Biagumupckoii 061acTH, OIIEHUBAETCST HA BBICOKOM YPOBHE.

MakcumanbsHoe kormdecTBo 6amioB (100) mo qanHHOMYy MHIUKAaTOpy Habpana 1 opraHu3aius KyJIbTyphl:
* MBYK "MCTOPUKO-KPAEBEJYECKHI1 MY3Eil KOBPOBCKOI'O PAIOHA".

OO0 "BAJIbKHYT" H



2.4.3. KPUTEPWUWA Ill NOKA3ATESb 3 "A0NS NONYYATENENW YCNYT, YOOBNETBOPEHHbLIX AOCTYMHOCTLIO YCNYI
ana MHBANMOoB™.

CouroI0ru4ecKuii KOMIIOHEHT HE3aBUCUMO# OIIEHKH KayeCcTBAa OKa3aHUs YCIIyT OPraHnu3alMsMH KyJIbTYpbI,
KOTOPBIi PCaTH30BBIBAIICS B HCCICIOBAHNH Yepe3 aHKCTHPOBAHHUE MTOJIydaTes e yCayT, ObLI HAPaBJICH Ha H3Y4YCHUE
CTETICHH YAOBICTBOPCHHOCTH JOCTYITHOCTHIO YCIIYT /IS HHBAJIHMIOB B OPraHU3AIMsIX KYJIbTYPHI.

MaxkcuMaabHO BO3MOKHOE KoanyecTBo 0ayuios - 100.

MeTo OLIEHKU — OHJIAWH aHKETHPOBaHUE

Ilo JAaHHOMY MHJAWKATOPY BCC OpraHU3aly NOJTYYUJIN PE3YJIbTAaTbl, COOTBECTCTBYIOIINEC 3HAUCHUIO.

PesynbTarhl, aHanu3a OLIEHOK PECNOHAEHTOB MHAMKaTopa "[lons monydareneil ycnyr, yAOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT IJIsl HHBAJTHUIOB" TIPEICTABICHBI B Ta0HIIE 27.

Tabnuua 27.

YIIOBJICTBOpéHHOCTb AOCTYITHOCTBIO YCAYT AJil HHBAJIUIAOB.
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) MBYK "MCTOPUKO-KPAEBETUECKUI MY3EN 100

) KOBPOBCKOI'O PAMIOHA"

2. MBVYK "PJIK" 97,4
3. MBVYK "LIPB" 96,23
CPEJJHEE 3HAYEHUE 97,88

ITo pe3ysibTaTtaM NpPOBEJCHUSI aHKETUPOBAHUS PECHOHACHTOB CPEIHSS OLEHKA M0 AaHHOMY MOKAa3aTelio
cocrasuia 97,88 Oamna u3 MmakcuMaiibHOTO 3HayeHus B 100 O0aynios.

MakcumansHoe kommdecTBo OamioB (100) momyumma 1 (MBYK "MCTOPUKO-KPAEBEJUYECKUIA
MVY3Eil KOBPOBCKOI'O PAMOHA") opranmsauus KyasTypbl (33,33% OT 0OIIEro KoJMYecTBa OpraHM3aIuii
KyJIbTypHl), ydactBytommas B HOK YOV OK.

VYposens ynosnerBopeHHocTu pecnonaeHToB HOK YOV OK no unnukatopy "[lois nomydareneit ycuyr,
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUI HHBAIUAOB" MpecTaBieH B Tabnure 28.



Tabnuia 28.

Yposenb ynoBiaersopenHocTu pecnonaenToB HOK YOY OK
no uHauKkaTopy "loJsis moyyaTesieil yciayr, y10BJaeTBOPEHHBIX JOCTYIHOCTBIO YCIYT JIsl MHHBAJIMAOB' .

Baplflal{Tbl OTBETOB

Ya0B/1€TBOPUTEIBHO

HaumeHoBaHnune opranuzaunus Beero
Ne mi/m p ll OTBETOB
1 |MBYK'"POK" 77
2 [MBYK "LIPB" 53
3 MBYK "UCTOPUKO-KPAEBETUECKUI MY3EI1 37

KOBPOBCKOI'O PAITOHA"

KOJINY. %
9 11,69
9 16,98
4 10,81

Pucynox 19.

KapTta y10B/1eTBOPEHHOCTH PECIIOH/ICHTOB 10 HHAUKATOPY "Jl0/11 mosry4uaTeneil yc/ayr, y10BJIeTBOPEHHbBIX
JOCTYNHOCTBIO YCJIYT 1JI MHBAJTUAOB' .

OO0 "BAJIbKHYT"



I/I3 HpeILCTaBHeHHLIX JaHHBbIX BUIHO, qTO peCHOHL[eHTLI B 60HLHIeI71 CTCIICHU
YAOBJIETBOPEHBI JOCTYITHOCTBIO YCIIYT JUISI HHBAJIMIOB B CICAYIONINX OpTraHU3alUsIX:
* MBYK "MCTOPHKO-KPAEBEJIYECKHNI MY3EI1 KOBPOBCKOI'O PAVIOHA".



2.4.4. UTOI'N NO KPUTEPMUIO lil. MOKA3ATENU, XAPAKTEPU3YIOWME OOCTYNHOCTb YCNYI And UHBANUOOB.

OIHUM 13 MPUOPUTETOB COIMANTBHOMN MoNuTHKN Poccuiickoit denepariu B 001aCTH CONUATBHON 3aIIUThI
WHBAJINIOB B COOTBETCTBUHU C OOIIENPHU3HAHHBIMH NPUHIHUIIAMH H HOPMaMH MEXKIYHApOJHOTO IpaBa SBISACTCA
peanmm3anys KOMIDIEKCA MeEp, HANpaBICHHBIX Ha CO3JaHWE WHBAJIMAAM pPAaBHBIX C JAPYTUMH TpakIaHAMHU
BO3MOKHOCTEH U1 y9acTHs B JKU3HH OOIIECTBa, B TOM YHCJIE PaBHOE IPABO HA IOJydYeHHE BCEX HEOOXOIMUMBIX
COLMANTEHBIX YCIYT JIJIS YAOBJICTBOPCHHS CBOMX HYXK]] B PA3JIMYHBIX chepax KHU3HEACITCILHOCTH.

PesynbraThl, MPOBEACHHOTO aHajmW3a omeparopoMm, o Kpureputo "[lokasaTenmu, XapakTepH3YIOIIUC
JIOCTYITHOCTD YCITYT JJIsS MHBAJIUAOB" MpeacTaBlIeHbl B Tabmuie 29.

Tabmuua 29.
Hrorosrie nokazaresan no kpurepuio |11 "JoctymHocTs yeayr ansa unBaanaos".
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1. MBYK "MCTOPUKO-KPAEBEUECKUI MY3EN 100 100 100 100
KOBPOBCKOI'O PAMOHA"
2 | MBYK "PAK" 100 80 97,40 2z
3| MBYK "IIPB" 100 80 96,23 AL
94,03
CPE/JHEE 3HAYEHUE 100 86,67 97,88

IIpu onenxe kpurepus III. "JlocTynHOCT yCIyT 1Uid MHBAIUJOB" CpeHEee 3HAUCHHE PECIIOHICHTOB PaBHO
94,03 Oana.

MakcumansHoe kommdecTBo OamioB (100) momyumma 1 (MBYK "MCTOPUKO-KPAEBEJUYECKUIA
MVY3Eil KOBPOBCKOI'O PAMOHA") opraumsauus Kyastypbl (33,33% OT 0OIIEro KojMYecTBa OpraHM3aIuii
KyJIbTyphl), yaactBytomas B HOK YOV OK.

AnHanmu3upysi pesyneTaTthl 1o kpurtepuio '"IlokazaTenu, XapakTepH3yIOIIHE TOCTYIHOCTh YCIyT IUIs

OO0 "BAJIbKHYT"



WHBAJIUIOB", TPOBEAs YCJIOBHOE IIKAJIWPOBAHME 10 YETHIPEM YPOBHSAM MPEAOCTaBICHUS YCIYyr (BBICOKHUH,
TIOBBIMICHHBIN, CPEIHUA M HU3KWIA), MOXXHO KOHCTAaTHPOBATh, YTO YPOBEHb JOCTYITHOCTH YCIYT Ui WHBAJIHUAOB B
OpraHu3aIusIX KyJIbTypbl MYHHUIIUTIATBHOTO oOpa3oBaHust KoBpoBckuit paiion Biiaqumupckol 001acTi COCTaBIsAET
94,03 6amra, 9TO COOTBETCTBYET BHICOKOMY YPOBHIO.

Pe3ynbTaThl OLlEHKH JOCTYITHOCTH YCIYT JIJIsl HHBJIMOB, MTpeACcTaBIeHbI B Tabmuie 30.

Tabmuua 30.
KoimaecTso 6auios, KonnuecTBo opranusanmii,
YpoBeHb JIOCTMTIIHX JIAHHOTO
COOTBETCTBYIOIIUX YPOBHIO
YPOBHS
BBICOKHI 75,1 -100 3
MOBBIIIEHHBII 50,1-75 0
CpenHuit 25,1-50 0
HU3KHI 0-25 0

Ha nuarpamme (Pucynok 20) TmOKa3aHO pachpejieieHHe OpraHu3aliii  KyJbTYpbl ~MYHHIIMIAIHHOTO
obpazoBanus KoBpoBckuii paiioH BraguMupckoii 001acTi B COOTBETCTBHU C PEHTHHTOBOW OIeHKOM 110 KpuTeputo |11
"TTokazarenu, XxapakTepU3YIOIUe TOCTYITHOCTD YCIIYT TSI HHBATUIOB" .

Pucynox 20.

Pacnpenesienne oprann3anuii KyJabTypbl MyHHIMIAJILHOT0 00pa3oBanns Kosposckuii palion
Baaaumupckoii 00J1aCTH B COOTBETCTBHH C PeTHHIOBOIl oneHkoii no kpurepuio '"Iloka3zaresnn,
XapaKTepU3yoIHe J0CTYHOCTb YCIYT VIS HHBAJIHIOB'" .

Takum 06pazom, TOABOAS UTOTH HE3aBUCHMOI OLIEHKM Ka4eCcTBA OKa3aHM YCIyT OpraHU3alusIMH KyJIbTYPHI
MyHHIHIATEHOTO 00pa3oBanus KoBpoBckuii paiton Biranumupckoii 06mactu mo kputepuio "JIoCTyITHOCTD yCIyT st
WHBAIKAOB" TIOCPEICTBOM aHalW3a pe3yJbTaTOB OHJAWH aHKETUPOBAaHWA M HAONIONEHWS, YYHTHIBas, UYTO
MaKCHUMaJbHO BO3MOXXHBIM Oamm 3a JaHHBIM KpuTepwid coctaBisier 100 OamioB, MOXHO OTMETHTH, HYTO
opraHMzanusMu KynbTypsl, npuHssmuMu yyactie B HOK YOV OK, eme He B mojiHoi Mepe obecreueHa
JOCTYITHOCTb YCIIYT JUISl MHBAJIHIOB.

OO0 "BAJIbKHYT"



2.5. KPUTEPUN IV. MOKASATENN, XAPAKTEPU3YIOLME OBPOXENATENbHOCTb, BEXXITMBOCTb PABOTHUKOB
OPIrAHU3ALUN KYNbTYPbI.

ConuroJIoTHIecKuii KOMITOHEHT HE3aBUCUMOMN OIEHKH KadeCTBa YCIOBUN OCYIIECTBIICHUS 00pa30BaTeIbHON
JCSITETPHOCTH, KOTOPBIH PEaM30BBIBAJICS B HCCICIOBAHMU Yepe3 AHKCTUPOBAHHE IONydYaTeliel yCIyr, ObLI
HANpaBJICH Ha W3YYCHUEC CTCNCHH YIOBJICTBOPEHHOCTH IOOPOKEIATCIHFHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy KyJIbTYpHl.

Kpurepwii 1V ""J1oOposxenaTensHOCTh, BEXKIMBOCTE paOOTHUKOB OPTaHU3AIMK KYJIBTYphI' MIpeACTaBiIeH 3
MOKa3aTeIsIMU:
. JIOJIS TIOJy4aTeNe yCIyT, yAOBICTBOPEHHBIX 10OPOKEIATENBHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB

OpTraHU3aIK KyJIbTYpHI, 00ECTIEUMBAIOIINX HEPBUYHBIA KOHTAaKT W MH()OPMHUPOBAHME IIOydaTeNs YCIYyTH IpH
HETIOCPECTBEHHOM OOPAIICHNH B OPTaHU3ALNIO KyIBTYPHI;

L4 J0JIsA HOJ'Iy‘IaTeJ'ICﬁ yciayr, y,Z[OBJ'IeTBOpéHHLIX ,Z[O6pO)K6J'IaT€J'H:HOCTBIO, BCXKJIMBOCTBIO pa6OTHI/IKOB
OpraHu3alnuu KyJbTypbl, 06ecneqn}3a101m/1x HENOCPEACTBCHHOC OKa3aHUEC yCIIYyI' B C(bepe KYJbTYPBbI;

. JIOJISI TIOJTy9aTeNnel yCIyT, yIOBISCTBOPEHHBIX JOOPOKEIATENIFHOCTHIO, BEXKIIMBOCTHIO PAOOTHHUKOB
OpTraHm3aIy KyJbTYPHI TP UCIIOJIB30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUSI.

MaxkcuMaabHO BO3MOKHOE KoauyecTBo 0aiuios - 100.
MeTo OLICHKU — OHJIAMH aHKCTHPOBAHUE.

OO0 "BAJIbKHYT" H



2.51. KPWUTEPWW IV MOKA3ATESb "AO0NS NONYYATENEW YCNYT, YAOBNETBOPEHHbIX
OOBPOXENATENbHOCTbLIO, BEXXNTMBOCTbIO PABOTHMKOB OPTAHU3ALIMU KYNbTYPbI, OBECNEYMBAIOLLINX
NEPBUYHbLIA KOHTAKT U MH®OPMUPOBAHUE MONYYATENSA YCNYIA NPU HEMNOCPEACTBEHHOM OBPALLEHUMU B
OPTAHU3ALIMIO".

IToxa3zaTens npencTaBieH | HHANKATOPOM:

. YIOBJIETBOPEHHOCTH JOOPOXKETATEILHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OpraHn3aluii KyJIbTypHl,
o0ecrieynBaOMMX NEPBUYHBIA KOHTAaKT W WH(QOPMHUPOBAHHE IOJydaTelsl YCIyrd TIpH HEIOCPEICTBEHHOM
00pallleHNN B OPTaHHU3AINIO KYJIBTYPHI.

Pe3ynbTathl, MPOBECHHOrO aHANM3a AHKETUPOBAHHS PECIIOHJCHTOB, IO MOKa3zarento "Jloys momydarenei
YCIIYT, yIOBICTBOPCHHBIX  JOOPOXKENATEIFHOCTBIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3allMd  KYJIBTYpHI,
00ecCIeuynBaOIMX IEPBUYHBIN KOHTAKT M MHOPMUPOBAHHUE TTOJIy4aTelisl yCIyTH MPU HeITOCPEICTBEHHOM 00pallieH!N
B OpraHu3anuio’ nmpeacrapieHsl B Tadmume 31.

Ta6nuia 31.

Yn0oBIeTBOPEHHOCTH A00POXKEIATEIBHOCTHIO, BEKJIHBOCTHI0 PA0OTHHKOB
OPraHM3alMu KyJbTYypPbl, 00ece4NBAIOIINX MEPBUYHBIH KOHTAKT M MH()OPMHPOBaHHe IOJy4aTeJsl yCJIyru
MPH HeMOCPeACTBEHHOM 00pallleHNH B OPraHU3aNHuIo0.

wn HaumeHoBaHue opranu3anuu

HNuaukatop "Y10BJ1eTBOPEHHOCTH 100POsKeIATETbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHHKOB OPraHU3aluii KYJIbTYpPBI,
o0ecrneynBaOUINX NePBUYHBIH KOHTAKT 1 HHPOPMUPOBaHHE
TOJIy4aTeJsl YCJIYTH NPH HENOCPeCTBEHHOM 00paleHnH B
opranm3agun"

MBYK "UCTOPHMKO-KPAEBEIUYECKHUI MY3EW KOBPOBCKOI'O
PAMOHA"

2. MBVYK "PAK" 100

—_
(=
S

3. MBVYK "LIPB" 100

CPEJJHEE 3HAYEHUE 100

Bce pecnioneHTHI, IpoIIeame aHKeTHPOBaHKE, TTOJIOKUTENIFHO OTBETIIIN Ha Botpoc: "Breibepute oanH n3
BapHaHTOB OTBETA: HEYJOBIETBOPHTENGHO, HE YCTPAaWMBaeT, YIOBICTBOPUTENFHO, IOJTHOCTBIO YyCTpaWBaeT
JO0OPOXKENaTENbHOCTD, BEKIHBOCTh PAOOTHUKOB OPTaHU3AINH KYJIbTYpPhI, 00ECTICYUBAIOIINX ITEPBUYHBIN KOHTAKT U
nHGOPMHUPOBAHUE TOJIy4aTeNlss YCIyTH TPH HEMOCPEACTBEHHOM OOpalleHWd B OPTaHMU3alMio'", 9TO TOBOPHUT O
BBICOKOM YpPOBHE JOOPO’KENAaTEIFHOCTH PAOOTHUKOB OpTaHU3aIMi KyJIbTYyphl MYHHIIUIAJIHHOTO OOpa3oBaHHA
KoBpogrckuii paiion Binagumupckoit oomacTu.
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MakcumanbHoe Kommuectso 6amios (100) monyummu 3 (MBYK "HCTOPUKO-KPAEBEJIUECKUM
MYVY3EN KOBPOBCKOI'O PAMOHA", MBYK "PJIK", MBYK "LIPB") opranusamuu xkymstyps (100% ot o6mero
KOJIMYeCTBa OpraHU3aui KyIbTypsl), yaacTytomue B HOK YOV OK.

ITo pe3ynpTaTtaM NpPOBEICHUS] aHKETHPOBAHUS PECIOHACHTOB CPEIHsS OLEHKA IO IaHHOMY MOKAa3aTelro
cocrasuia 100 6amtoB 3 MakcuManabHOro 3HadeHus B 100 Oasios.

Tabnuia 32.

Yposenb ynoBiaersopenHocTu pecnonaentoB HOK YOY OK
10 HHAUKATOPY "Y/I0BJIETBOPEHHOCTH J00POKEIATENHLHOCTHIO, BEXKIHBOCTHIO PAOOTHMKOB OPraHU3alUU
KYJIbTYPbl, 00€eCcIeYnBaIOIHX MePBUYHbII KOHTAKT 1 HHGOPMHPOBaHUE MOJIy4YaTelisl yCJIyrd Npu
HenocpeACcTBEHHOM 00pallleHNH B OpraHu3amnuio’.

Bapl/laHTbl O0TBETOB
H Bcero
Ne ni/n AUMCHOBAHHE OPraHHsaIHsI OTBETOB Y 10B/1IeTBOPUTEJILHO

KOJINY. %

1 [MBYK "MCTOPUKO-KPAEBEJUECKUNI MY3EN 479 1 021

KOBPOBCKOI'O PAMOHA" ’
2  |MBYK "PJK" 442 19 430
3  |MBYK "LIPB" 404 20 4,95

Pucynoxk 21.

KapTa ynoB/1eTBOPEHHOCTH PEeCHOHIEHTOB 110 HHAHKATOPY
"Y10BJ1€TBOPEHHOCTD 100POKETATETLHOCTBIO, BEKIMBOCTHIO PAGOTHUKOB OPraHU3alMM KYJIbTYPBI,
odecneYHBAIOIIUX NEePBHYHBIH KOHTAKT H HHOPMHUPOBaHME MOTYYaTeNs1 YCIAYTH PH HENOCPEeACTBEHHOM
o0panleHNH B OpraHu3zanuio'.
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us MPEJCTaBICHHBIX JIAaHHBIX BUJTHO, YTO PECTIOHIEHTBI B OoJpIIei CTereHu
YIOBJIETBOPEHBI JT0OPOKENATEIFHOCTHIO, BEKIMBOCTEI0O PAOOTHUKOB OPTaHU3AIN KYJIBTYPBI, 00€CICUNBAIOIINX
MIEPBUYHBIA KOHTAKT ¥ MHOOPMUPOBAHHE MOTydaTeNsl YCIYTH MIPH HEMOCPEICTBEHHOM OOpAIleHIH B OPTaHU3aIHIO
B CJICAYIOMIHNX OPTraHU3aLIUAX:
* MBYK "PJIK";
* MBYK "IIPB";
* MBYK "ICTOPUKO-KPAEBEJUECKHI1 MY3El KOBPOBCKOI'O PAMIOHA".
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2.5.2. KPUTEPWUW IV NOKA3ATE/b 2. "O0NSA NONYYATENEW YCNYT, YAOBNETBOPEHHbIX
OOBPOXENATENbHOCTbLIO, BEXNTUBOCTbIO PABOTHMKOB OPTAHU3ALIMU KYNbTYPbI, OBECNEYMBAIOLLINX
HEMOCPEACTBEHHOE OKA3AHME YCIYIU NPU OBPALLEHUM B OPFAHU3ALUIO".

Iloka3aTens MpCACTaBJICH 1 UHAUKATOpPOM:

+ YAOBIETBOPEHHOCTD JOOPOKENATEIEHOCTHIO, BEXKIIMBOCTHIO PAOOTHIKOB OPTaHU3ALNHU KYJIBTYPHI,
00ecTeunBarOIINX HETIOCPEACTBEHHOE OKa3aHNe YCIYT IIPU OOpaIIeHHu B OPraHN3aIHIo.

Pe3ynbTathl, MPOBECHHOrO aHANIM3a AHKETUPOBAHHS PECIIOHJICHTOB, IO MOKa3arento "Jloys momydarenei
YCIIYT, yIOBIECTBOPCHHBIX  JOOPOXKENATEIFHOCTBIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHW3allid  KYJIBTYpHI,
obecreynBaroNX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH OOpaleHNH B OpTaHU3AIHI0" MPEACTaBICHBI B TAOIHIIE
33.

Ta6uuma 33.

Y0BIEeTBOPEHHOCTD 100P0KeNATEIBLHOCTHIO, BEKJIUBOCTHIO PA0OTHHKOB OPraHU3alMHU KYJIbTYPhI,
ol0ecneYHBaIOIINX HENOCPeICTBEHHOE OKA3aHUE YCJIYTH IPH 00palleHnd B OPraHu3annio.

n/n HaumeHnoBanue OpraHusanuu

HNuaukaTop "Y10BJIeTBOPEHHOCTD 100P0KeJIaTeJbHOCTDIO,
BEJKJIMBOCTHIO PA0OTHHKOB OPraHU3alUil KYJIbTYpPbI,
c(hepbl npu o6paLeHnyu B OpraHuzanuio"

o0ecnevYHBaKIIAX HEMmoCpeJACTBEHHOE OKa3aHue yCJIyru COIHATILHOM

MBYK "UCTOPUKO-KPAEBEIUECKUI MY3EU
KOBPOBCKOI'O PAIOHA"

2. MBYK "PAK" 100

100

3. MBYK "IIPB" 100

CPEJJHEE 3HAYEHUE 100

Bce pecrioHneHTHI, pole/ e aHKeTHPOBaHUE, MOJI0KUTEIHLHO OTBETHIIN Ha Bompoc: "Bribepute onuH n3
BApPUAHTOB OTBETA: HEYAOBJICTBOPUTENBHO, HE YCTPAaWBAaET, YAOBICTBOPUTENBHO, IIOJHOCTBIO YyCTPauBaeT
JOOpOXKENaTENbHOCTh, BEXKIUBOCTh PAOOTHHKOB OPTaHU3AlMU KyJIbTYPBHI, OOECIEYMBAIOIINX HETOCPEICTBCHHOE
OKa3aHHE YCIYrH MpH OOpalleHHH B OpraHM3alMio", YTO TOBOPHT O BBICOKOM YPOBHE NOOpOXKEIaTeTbHOCTH
pabOTHHMKOB OpraHu3anuii KyJIbTypbl MyHHIMIAIbHOTO 00pa3oBanusi KoBpoBckuii paiion Biagumupckoii obaacTw.

MakcumanbHoe KommaecTBo 6Gamto (100) momyummn 3 (MBYK "HCTOPUKO-KPAEBEUYECKUI
MYVY3EIl KOBPOBCKOI'O PAMOHA", MBYK "PK", MBYK "LIPB") oprauusaruu kyastyps (100% ot o6mero
KOJIMUECTBA OpraHu3aluii KyJIeTyphl), yaactyronme B HOK YOV OK.



ITo pe3ynpraTam NpOBENCHHS aHKCTHPOBAHUS PECIIOHICHTOB CPEIHSASA OICHKA MO JAHHOMY IOKA3aTeIro
cocrasuia 100 6amroB 3 MakcuManasHOro 3Hadenus B 100 Oajios.

"V 10BIETBOPEHHOCTD  TOOPOKENATETHHOCTRIO, BEXKIHMBOCTHIO PAOOTHUKOB OPTaHU3AIMH  KYyJIBTYPEHI,
00eCIeUnBAIOIINX MEPBUYHBII KOHTAaKT W HWH()OPMUPOBAHUE IOJydYaTessi YCIYIH IPH HEHNOCPEICTBEHHOM
oOpamieHny B OpraHu3anuio” mpencTaBieH B Tabmume 34.

Ta6nuia 34.

Yposens ynojersopenHocTu pecionaentoB HOK YOY OK
10 MHANKATOPY 'Y I0BJIETBOPEHHOCTh 100POKEIATEIbHOCTBIO, BEKJIMBOCTHI0O PAOOTHHKOB OPraHNu3aluH
KYJbTYPBI, 00eCIe4BAIOINNX NePBHYHBINA KOHTAKT U HHGOPMHPOBAaHHE NOIYyYATeIs YCIYTH IPH
HeIoCpeCTBEHHOM 00pallleHUH B OpraHu3anuio'.

BapuaHTbI 0TBETOB
HanmeHoBaHue opraHnu3anus Beero
Ne i/ P u OTBETOB Y 10B/1IeTBOPUTEJILHO
KOJIMY. %
1 MBYK "I/ICTOPI/IKO-KPAEBEI[‘IECKI/Iﬁ 479 2 042
MY3EI KOBPOBCKOI'O PAITOHA" ’
2 |MBYK "POK" 442 16 3,62
3 |MBVYK "LIPB" 404 18 4,46

Pucynok 22.

Kapra y10B/IeTBOPEHHOCTH PEeCIIOHACHTOB 110 HHAMKATOPY
"Y10B1€TBOPEHHOCTb 100POsKeIaTeJbHOCTbIO, BeKIMBOCTBI0O PAOOTHHKOB OPraHU3alMH KYJIbTYpPBbI,
00ecreYNBAIOIINX HENOCPEACTBEHHOE OKA3aHUe YCJIYTH IPH 00pallleHNH B OpraHu3anui’.

OO0 "BAJIbKHYT"



I/I3 Hpe[[CTaBJ‘IeHHLIX JaHHbIX BHJHO, 4YTO peCHOHL[eHTLI B 60J‘ILHI€I71 CTCIICHU y,HOBJ'IeTBOpeHLI
KOM(OPTHOCTBIO TIPEOCTABIICHUS YCIYT OpraHu3anyeil KyJIbTyphl B CIIEAYIONUX OpTraHu3aInsIX:
« MBVK "PJIK";
« MBVK "LIPB";
* MBYK "MCTOPHKO-KPAEBEJUECKII MY3EI1 KOBPOBCKOI'O PAVIOHA".
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2.5.3. KPUTEPWM IV NOKA3ATE/b 3 "00NA NONYYATENEN YCNYT, YAOBIETBOPEHHbIX
OOBPOXENATENbHOCTbLIO, BEXXNTUBOCTbIO PABOTHMKOB OPTAHU3ALIMU KYNbTYPbI MPU UCNOJIb30OBAHUMN
OUCTAHUUOHHBIX ®OPM B3AMMOOENCTBUA".

Iloxa3aTenn MpeaACTaBJICH 1 UHAUKATOPOM:

+ YAOBIETBOPEHHOCTD JT0OPOKENATEIFHOCTHIO, BEKIMBOCTRI0 pAOOTHUKOB OpPraHU3allU KYJIBTYPEI
MIPH UCTIONIb30BAaHUH JAMCTAHIIMOHHBIX (POPM B3amMoIeicTBHSA (M0 TenedOoHy, M0 ANEKTPOHHON IOYTE, ¢ TOMOIIHIO
3JIEKTPOHHBIX CEPBUCOB, OJAYN JICKTPOHHOTO OOPAIICHN).

Pe3ynbraThl, MPOBEJCHHOTO aHAaIN3a aHKETUPOBAHHS PECIOHIEHTOB, MO Mokasaresro "Jlons momydareneit
YCIIYT, YAOBIETBOPEHHBIX JI0OPOKENATENbHOCTIO, BEXIUBOCTHIO PAOOTHHKOB OpraHU3alldi KyJbTYpbl MpU
WCTIOJIb30BaHUH JTUCTAHITMOHHBIX (POPM B3auMOIEHCTBUS " MIPEACTaBICHBI B TabmuIle 35.

Tabnuwa 35.

Y0BJIETBOPEHHOCTD 100P0KeNATEIBbHOCTHI0, BesKJIHBOCTHI0 PA0OTHHKOB OPraHU3allii KYJIbTYPhl IPH
HCIIO0Jb30BAHMH JUCTAHIIMOHHBIX (OpM B3auMoAeiicTBHS.
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1 MBVYK ”HCTOPHKO;KPAEBEZ[‘IECKI/IPI MY3EN 100
) KOBPOBCKOI'O PAMOHA"
2. MBVYK "PAK" 100
3. MBVYK "LIPB" 100
CPEJJHEE 3HAYEHUE 100

Bce pecrioHneHTHI, Mpome e aHKeTUPOBaHUE, MOJI0KUTEIBFHO OTBETHIIN Ha Bompoc: "Bribepute onuH u3
BAapUAHTOB OTBETA: HEYAOBJICTBOPUTENBHO, HE YCTPAaWBAET, YAOBICTBOPUTENBHO, IIOJHOCTBIO YyCTPaUBaeT
JOOpOXKENATENbHOCTh, BEXIUBOCTE PAOOTHUKOB OPTaHW3ALUM MPU HCHOJIB30BAaHWM JUCTAHIMOHHBIX (OpM
B3aUMOJICHCTBUS", YTO TOBOPHT O JOOPOXKENATEIBHOCTH, BEKJIMBOCTH PAaOOTHUKOB OPraHM3ALMH KyJIbTypHI
MYyHUIIMIaIbHOTO 00pa3zoBanust KoBpoBckuii paiion Biagumupcekoit obnactu.

MakcumansHoe kommdectBo OammoB (100) monyummn 3 (MBYK "HCTOPUKO-KPAEBEJUYECKUIA
MVY3E KOBPOBCKOI'O PAMOHA", MBYK "PJIK", MBYK "LIPB") opranmsamuu kymsTypst (100% ot o6mero
KOJIMYECTBA OPTaHMU3ANMKA KyIbTYypHl), yaacTBytomue B HOK YOV OK.
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Tabnuua 36.

YpoBensb ynoBiaersopennocTu pecnonaentoB HOK YOY OK
110 HHAUKATOPY "'YI0BIeTBOPEHHOCTH 100P0:KeIATEILHOCTHIO, BEKJINBOCTHI0 PAGOTHUKOB OpraHu3anuii
KYJbTYPBI IIPH HCIOJIB30BAHUN TUCTAHIMOHHBIX (hopMm B3aumoaeicTBus".

BapuaHTbl 0TBETOB
HaumMeHoBaHune opranu3anus Beero
Ne i/m P 1 OTBETOB Ya0Bi1€TBOPUTEILHO

KOJINY. %

1 |MBYK"PAK" 359 9 2,51

2 MBYK "UCTOPUKO-KPAEBEUECKIIA 285 3 1.05

MY3El KOBPOBCKOI'O PATOHA" ’
3 IMBYK "IIPB" 272 6 2,21

Pucynox 23.

Kapra ynoB/1€eTBOPEHHOCTH PECIOH/IEHTOB 110 HHAUKATOPY
"Y10BJIeTBOPEHHOCTH J00POKEIATEIbHOCTBIO, BEXKJINBOCTLI0O PA0OTHUKOB OPraHU3alUH KYJIbTYPhI IPH
HCMOJIb30BAHUM JUCTAHIHMOHHBIX (popM B3anmoaeiicTeus'.
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I/I3 Hpe[[CTaBJ‘IeHHLIX JaHHbIX BHJHO, 4YTO peCHOHL[eHTLI B 60J‘ILHI€I71 CTCIICHU y,HOBJ'IeTBOpeHLI
I[O6p0)l(eHaTeHBHOCTBIO, BCIKIIUBOCTBIO pa6OTHI/IKOB opraHmaum/I KynBTypH HpI/I HUCIIOJIB30BAHUHN AUCTAHIIMOHHBIX
(hopm B3aUMOIIEHCTBHUS B CICAYIONINX OPTaHU3AIIHIX:

« MBVK "PJIK";
« MBVK "LIPB";
* MBYK "MCTOPHKO-KPAEBEJUECKII MY3EI1 KOBPOBCKOT'O PAVIOHA".

OO0 "BAJIbKHYT"



2.5.4. UTOI'K NO KPUTEPUIO IV NOKA3ATEJIN, XAPAKTEPU3YIOLWME OOBPOXENATENIbHOCTb, BEXITUBOCTb
PABOTHUKOB OPIAHU3ALIUMA KYTNbTYPbI.

Pe3ynbrathl, MPOBEJCHHOTO aHANHM3a AHKETUPOBAHMS PECIOHIACHTOB, mo Kpureputo IV. "Ilokazarenw,
XapaKTePU3YIOIIUE JT0OPOKEIATSIFHOCTD, BEKIIMBOCTh PAOOTHUKOB OPTaHU3AIMK KYJIBTYpHI" TPEACTABICHBI B
Tabimne 37.

Tabmuma 37.

HOKa3aTeJ’IH, XapakTepulyriiue I[OﬁpO)KeJ'laTeJ'leOCTb, BCKJIMBOCTH paﬁOTHl/lKOB OopraHusanvu KyJbTYPbI.
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. MBVK "ICTOPUKO-KPAEBE/UECKUI
! . SHHEC] 100 100 100 100
MY3EN KOBPOBCKOI'O PAMOHA
2. MBYK "PJIK" 100 100 100 100
3. MBYK "IIPB" 100 100 100 100
CPEJJHEE 3HAYEHUE 100 100 100 100

Pesynmbrarer mo kputepuro V. "Tlokazarenu, XapakTepHu3ymoliue ITOOpOKeTaTeIbHOCTh, BEXKIUBOCTD
paboOTHUKOB OpraHM3aluN KyJIbTypHI'" BBICOKHU o BCEM AHATTN3UPYEMBIM OpTaHU3AIHSM.

MakcumanbHoe kommaectBo 6amwtoB (100) moxyunmu 3 (MBYK "MCTOPUKO-KPAEBEJJUECKUI MY3EN
KOBPOBCKOI'O PAMOHA", MBYK "PJK", MBYK "LIPB") opramm3anmu KyasTypsl (100% oT oOrmiero
KOJNHMYECTBA OpraHu3aluil KyabTypsl), yuacTytomue B HOK YOY OK.

[IpoBens ycrnoBHOE NIKAIMPOBAHHWE IO YETHIPEM YPOBHSIM IIPEIOCTABICHUS YCIyT (HU3KHUH, CPEIHHIA,
TOBEIIICHHBIHN, BBICOKHIA) M0 Kpureputo |V, MOKXHO KOHCTaTUPOBAaTh, YTO TOOPOKEITATECIBHOCTh M BEIKIHBOCTH
PabOTHUKOB OpPTaHM3ANMKA KyJIbTYPhl MyHHIIUIIATHHOTO 00pazoBanus KoBpoBckuii paiion BrnaguMmupckoit obmactu
COOTBETCTBYIOT BBICOKOMY YPOBHIO (CpenHee 3HaueHne nokazatens — 100 Gamna).
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Tabnuua 38.

KonnuecTBo
KosimuecTBo 62717108, opraHu3anmii,
Yposenn
COOTBETCTBYIOLIUX YPOBHIO JIOCTHIIIHX JAHHOTO
YPOBHSI
BBICOKHH 75,1 -100 3
MOBBIIIEHHBIN 50,1-75 0
cpemHmit 25,1-50 0
HU3KHH 0-25 0

Ha nuarpamme (PucyHok 24) mokaszaHo, Kak paclpe/ie/IINCh MHEHUSI PECIIOHAEHTOB 1o kpurtepuio V.
"TTokazarenu, XxapakTepU3YIOIIUe T0OPOKETATEIHLHOCTD, BEXIIMBOCTh pAOOTHUKOB OpTraHU3aIuil KyJIbTYphI".

Pucynoxk 24.

IMoka3aTesu, XapaKkTepu3yolie 100poKeIaTeIbHOCTh, BEXKINBOCTh PA0OTHHKOB OPraHu3anuii KyJbTypbl.

Takum 00pa3oMm, pe3ynbTaThl He3aBUCHMOW OLeHKHM 1o kputeputo V. "IlokazaTtenu, xapakTepH3yrolue
JOOpOXKENaTeNbHOCTh, BEXIMBOCTH PAa0OTHUKOB OpraHM3alliM KyJIbTYphl' TOBOPSAT O BBICOKOM YpPOBHE
NPENOCTaBICHNUS YCIyr B OpPraHH3alUsIX KyJIbTyphl MYHHIMNAIbHOTO oOpa3oBaHus KoBpOBCKHI paiioH
Bnagumupckoii obnactu. Cpeanee 3HaueHUe 1Mo nokaszatento [V. cocrasiser 100 6amios.
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2.6. KPUTEPWWM V. MOKA3ATENU, XAPAKTEPU3YIOLUE YOOBNETBOPEHHOCTb YCIIOBUSIMU OKA3AHUSA YCIYT
B OPTAHU3ALIUU KYTNbTYPbL.

Kpurepwuii V "Y 10BIeTBOPEHHOCT YCIOBUSIMH OKa3aHHs YCIyTr" TpeJCTaBiIeH 3 MOKa3aTelsIMH, KOTOphIe
BBIUUCIIAIOTCS B Pe3yIbTaTe ONpPOCa NOIydaTeNnell yCiyT:

. JOonsl Todydarened ycIOyr, KOTOpble TOTOBBI PEKOMEHAOBaTb OPraHU3alMI0  KYJIBTYpPHI
POACTBEHHUKAM M 3HAKOMBIM;

. JIOJISI TIOJTy9aTeliel yCIIyT, yI0BIETBOPEHHBIX yI0OCTBOM rpadmka pabOTHI OpraHU3auH KyJIbTYPHI;

. JIOTIS TIOJTydaTeNiell yCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBHAMHU OKa3aHUS yCIyT B OpTaHW3alluu
KYJBTYpHL.

MaxkcuMaabHO BO3MOYKHAS OI[CHKA 10 TaHHOMY Kputeputo — 100 6ayuioB
MeTo]1 OLIEHKH — OHJIaiiH aHKETUPOBAHUE.
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2.6.1. KPUTEPWW V NOKA3ATENb 1 "A0NA MNONYYATENEN YCNYT, KOTOPbIE FOTOBbl PEKOMEHOOBATb
OPTAHU3ALIMIO KYNbTYPbl POOCTBEHHMKAM U 3HAKOMbIM (MO Bbl EE PEKOMEHOOBATbD, ECJIU Bbl BbINA
BO3MOXHOCTb BbIEOPA OPFAHU3ALIUA KYTNIbTYPbI)".

[Toxa3zatens mpeacTaBieH 1-M HHINKATOPOM:

+ T'OTOBHOCTb nonyanenei/i yCiayr peKOMCHAOBATHb OpraHU3alNI0 KYJbTYPbl POJACTBCHHHKaAM U
3HaKOMBIM.

MaxcumainbsHast orenka — 100 0amoB
PesynbraThl, NPOBEJICHHOTO aHANIW3a AHKCTHPOBAHWS PECIOHICHTOB, IO TMoKa3aTento "['0TOBHOCTH
PEKOMEHIOBATh OPTraHU3aLUI0 POJACTBCHHUKAM U 3HAKOMBIM' MPEICTABIICHEI B TabuIe 39.
Tabauna 39.

T'oToBHOCTH PEKOMEHA0BATH OPraHu3anuiio poaACTBEHHUKaAM U 3HAKOMbIM.
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! MBYK "MCTOPUKO-KPAEBETUECKUI MY3EN 100
" | KOBPOBCKOI'O PAIOHA"
2. | MBYK "LIPB" 100
3. | MBYK "PJIK" 99,55
CPE/JHEE 3HAYEHUE 99,85

B uemoM Oosnblias 4acTh PECMOHICHTOB MOJOXKHUTEIbHO OTBeTHJIa Ha Bompoc: "'otoBbl s Ber
PEKOMEHIOBATh OPraHM3alMi0 KyJIbTYphbl POJACTBEHHHKAM U 3HAKOMBIM", YTO TOBOPHT O KOM(OPTHBIX YCIOBHSX B
opranm3anusax, npuasaBmux ydactae B HOK YOV OK.

Makcumanbroe kommaecTBo 6Gamto (100) momyummn 2 (MBYK "HCTOPHKO-KPAEBEUECKUI
MYVY3EIl KOBPOBCKOI'O PAMOHA", MBYK "LIPB") opranusamuu KyasTypsl (66,67% OT 06IIero KoimyecTsa
opraHM3anuii KyJaeTypsl), yaactsytomue B HOK YOV OK.

[To pe3ynpTaTam NpOBENCHHS aHKSTHPOBAHUS PECIIOHICHTOB CPEIHSASA OICHKA MO JaHHOMY ITOKA3aTeIro
cocrasuia 99,85 Oamna u3 makcuManbHOTO 3HayeHus B 100 O0amios.

"T’'0TOBHOCTH PEKOMEH0BATh OPraHU3ANNIO POJACTBEHHUKAM U 3HAKOMBIM'' TIpesicTaBlieHa B Tabmmme 40.
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Tabnuua 40.

Yposenb ynoBiaersopenHocTu pecnonaenToB HOK YOY OK
1o uHAUKaTopy "I'0TOBHOCTH MoJIy4yaTeeil ycaIyr peKoOMeHI0BATh OPraHU3ALMI0 KYJbTYPbI
POACTBEHHHKAM M 3HAKOMBIM''.

BapuaHTbl 0TBETOB
HaumeHoBaHune opranu3anus Beero
Ne i/m P " O0TBETOB Ya0Bi1eTBOPUTEILHO
KOJINY. %
1 MBYK "UCTOPHUKO-KPAEBEJJUECKUIA 479 5 1.04
MYV3E KOBPOBCKOI'O PAVIOHA" ’
2 |MBVYK "PIK" 442 28 6,33
3 |MBYK "IIPB" 404 15 3,71

Pucynox 25.

KapTta ynoB/1eTBOPEHHOCTH PEeCHOHIEHTOB 10 HHAHKATOPY
"T'0TOBHOCTD MOJIyYaTeJIell YCJIyT peKOMEeHA0BATh OPraHU3aLHI0 KYJIbTYPbl POACTBEHHUKAM U 3HAKOMBIM''.

K] NPEACTaBICHHBIX JIaHHBIX BUJIHO, 4TO PECIIOHICHTBI B Oounbleit CTEeleHU
TOTOBbI PEKOMEHI0BATh OPraHU3ALMIO KYJIbTYPbl POJACTBEHHUKAM U 3HAKOMBIM B CICAYIOLIUX OpraHU3alusX:
. MBVYK "LIPB";
. MBVYK "UCTOPHUKO-KPAEBE/UECKHI1 MY3El KOBPOBCKOI'O PAMIOHA".
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2.6.2. KPUTEPUW V MOKA3ATENbD 2 "A0NSA NONYYATENEN YCNYT, YAOBNETBOPEHHbLIX OPFTAHU3ALIMOHHBIMU
YCNoBUAMU NPEOOCTABJIEHUA YCNYT B OPFTAHU3ALIUU KYNIbTYPbI".

IToxa3zaTens npeacTaBiacH | HHAMKATOPOM:
+ YIOBJIETBOPEHHOCTD YJ0OCTBOM Tpaduka padOThl OpraHU3aluy KyJIbTYpBL.

MaxkcumainbHas oreaka — 100 6amnos

Pe3ynbraThl, MPOBEICHHOTO aHAIM3a AHKETUPOBAHMUS PECIIOHICHTOB, 0 MOKa3aTesio "Y 10BIeTBOPEHHOCTD
ya006cTBOM rpaduka pabOThI OpraHU3AIUHN KYJIbTYphI" IPeICTaBICHbI B Ta0mIe 41.

Tabnuua 41.

Ya0BeTBOPEHHOCTD Y100CcTBOM Ipadguka padoThl OPraHu3alMu KyJIbTYPbI.
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) MBYK "MCTOPUKO-KPAEBETUECKUI MY3EN 100

: KOBPOBCKOI'O PAMIOHA"

2. | MBYK "LIPB" 100
3. | MBYK "PJK" 99,55
CPEJJHEE 3HAYEHUE 99,85

MakcumanpHoe KonmuuecTBo OaywioB (100) momywmwnn 2 (MBYK "MCTOPUKO-KPAEBEJUECKUIA
MYVY3EI KOBPOBCKOI'O PAMOHA", MBYK "LIPB") opranusamun KyasTypsl (66,67% OT 06IIero KoimdecTsa
opraHM3anuii KyJasTypsl), yaactsytomue B HOK YOV OK.

ITokazarenun ypoBHS ymoBieTBopeHHOocTH pecnoHaeHToB HOK VYOV OK mnmo uHAaukatopy
"V 10BIETBOPEHHOCTD yI0OCTBOM Ipadhika pabOThl OpraHu3auu’ MPeACTaBICHbI B TabmuIie 42,
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Tabnuia 42.

Yposenb ynoBiaersopenHocTu pecnonaenToB HOK YOY OK
10 MHAMKATOPY " Y10BJIeTBOPEHHOCTD Y100cTBOM rpaduka padoThl OPraHu3aluu KyJabTypsl' .

BapuaHTbI 0TBETOB
HaumMeHoBaHune opranu3anus Beero
Ne i/m P u OTBETOB Ya0Bi1€eTBOPUTEILHO

KOJINY. %

1 MBYK "I/ICTOPI/IKO-KPAEBEI[LIECKI/Iﬁ 479 4 0.84

MY3El KOBPOBCKOI'O PATOHA" ’
2 |MBYK "PIOK" 442 26 5,88
3 IMBYK "IIPB" 404 21 5,20

Pucynox 26.

Kapra yn1oB/IeTBOPEHHOCTH PECIIOHAEHTOB M0 HHIAMKATOPY
"Y10BJIeTBOPEHHOCTH YA00CTBOM rpadguka padoThl OPraHu3anuy KyJbTyphl'.

U3 NpEeACTAaBJICHHBIX JaHHBIX BUAHO, YTO PECIIOHACHTLI B 0OJIbIIEH CTEIEHH yHO6CTBOM rpa(bmca pa6OTBI
OpraHn3alnuu KyJbTYpPhbl B CJICAYIOINUX OPraHnu3alusax:

« MBYK "LIPB";
* MBYK "MCTOPHKO-KPAEBEJUECKII MY3EI1 KOBPOBCKOI'O PAVIOHA".
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2.6.3. KPUTEPWUW V MNOKA3ATENb 3 "00NA NONYYATENEN YCNYT, YAOBNETBOPEHHbIX B LIENTOM YCIIOBUSIMU
OKA3AHUA YCNYT B OPFTAHU3ALIUU KYNIbTYPbI".

[Tokazarens npeacraBieH | HHAUKATOPOM:
+ YAOBIETBOPEHHOCTD YCIOBUSAMHI OKa3aHUs YCIYT B OPTaHU3AINH KYJIbTYPHI.
MaxkcumanpsHas onenka — 100 6amnos

Pe3ynbTaThl, MPOBENCHHOTO aHANHM3a aHKETUPOBAHMS PECIIOHICHTOB, IO MOKa3zareno "Jloms moimydaremnei

YCIIyT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUs YCIYT B OpTraHU3alAN KyJIbTYpHl" peACTaBICHH B TabIHIe
43.

Tabmwma 43.

Y0BJIEeTBOPEHHOCTD YCJIOBHSMH 0KA3aHHUSA YCJIYT B OPraHU3alliU KYJIbTYPbI.

wn HaumeHoBaHue opranu3anuu

HWnaukarop "Y/10BJIE€TBOPEHHOCTD YCI0BUSMH OKA3aHUSA
00pa3oBaTeJbHBIX YCJIYT B OPraHu3aumii KyJabTypsl"

MBYK "UCTOPUKO-KPAEBEJUECKUI MY3EN KOBPOBCKOI'O

| pAjioHA" —
2. | MBYK "LIPB" 100
3. | MBYK "PJK" 99,77

CPEJIHEE 3HAYEHUE 99,92

MakcumanpHoe konuuecTBo OaywioB (100) momyumwnun 2 (MBYK "MCTOPUKO-KPAEBEJUECKUIA
MVY3Eil KOBPOBCKOI'O PAMOHA", MBYK "LIPB") opranmsaruy KyabTypsl (66,67% 0T 06LIero KoiudecTsa
opraHu3aIuii KyasTypsl), yuactByromue B HOK YOV OK.

[Tokazarenun ypoBHS ymoBieTBopeHHOocTH pecnoHaeHToB HOK VYOV OK mnmo uHAaukatopy
"V 1oBIIETBOPEHHOCTH YA0OCTBOM rpadrka paboThl OpraHu3anuu’ MpeacTaBieHbl B Tabmule 44.
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Tabnuua 44.

Yposensb ynoBiaersopenHocTu pecnonaenToB HOK YOY OK
10 HHAUKATOPY "YI0BJIeTBOPEHHOCTH YCIOBUSIMHU OKA3aHUS YCJIYT B OPraHU3aLMH KYJbTYPHI'.

BapuaHTbI 0TBETOB
HaumMeHoBaHune opranu3anus Beero
Ne i/m P 1 OTBETOB Ya0Bi1eTBOPUTEILHO

KOJINY. %

1 MBYK "I/ICTOPI/IKO-KPAEBEI[LIECKI/Iﬁ 479 17 355

MY3Elf KOBPOBCKOI'O PATOHA" ’
2 |MBYK "PIOK" 442 20 4,52
3 IMBYK "IIPB" 404 26 6,44

Pucynox 27.

Kapra yn1oB/IeTBOPEHHOCTH PECIIOHAEHTOB M0 HHIAMKATOPY
"Y10B/IETBOPEHHOCTD YCIOBHSIMH OKA3aHUSI YCJIYT B OPraHU3AIMH KYyJbTYpbI'.

W3 npencraBieHHBIX TaHHBIX BUIHO, YTO PECIIOHAEHTHI B OOJIBIIEH CcTereHn
YZIOBIIETBOPEHBI yCIOBUSIMHU OKa3aHUS YCIYT B OPTaHU3AIMSX KyJIbTYPHI B CIEIYIOIINX OPTaHU3AIMAX:
* MBYK "IIPB";
* MBYK "UCTOPHUKO-KPAEBETUECKHI1 MY3EI 1 KOBPOBCKOI'O PAMIOHA".
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2.6.4. WTOIM NO KPUTEPUIO V. MOKA3ATEJTIN, XAPAKTEPU3YIOLLUE YOOBJIETBOPEHHOCTb YCNOBUAMU
OKA3AHUA yCNyr B OPFTAHU3ALIUM KYNbTYPbI.

Pe3ynbraThl, NMPOBEJICHHOTO aHAM3a AHKCTHPOBAHUS PECHOHACHTOB, mo kpurepuro V. "[lokasarenw,
XapaKTEPU3YIOIIUE YIOBICTBOPECHHOCTh YCIOBUSAMH OKa3aHMs yCIYr B OpPraHU3aIMH KyIbTYpbl" HPEACTaBICHBI B
Tabimne 45.

Tabmwma 45.

IHokazaTenun, XapakTepu3yonye yA0BJIeTBOPEHHOCTD YCJIOBHAMH 0KAa3aHHUA YCJIYI B OPraHU3aliu
KYJIbTYPBI.
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i MBVYK "UCTOPUKO-KPAEBETUECKUI MY3EN 95.56 100 100 100
| KOBPOBCKOI'O PAMIOHA" ?
2. | MBYK "IIPB" 100 100 100 100
3. | MBYK "PJIK" 99,55 99,55 99,77 | 9970
CPE/THEE 3HAYEHHE 99,85 99,85 9992 | 9990

MakcumanbpHoe kosuuecTBo OaywioB (100) momywmwnn 2 (MBYK "MCTOPUKO-KPAEBEJUECKUIA
MYVY3EI KOBPOBCKOI'O PAMOHA", MBYK "LIPB") opranusamun KyasTypsl (66,67% OT 06IIero KoimyecTsa
opraHM3anuii KyJaeTypsl), yaactsytomue B HOK YOV OK.

IIpoBeas ycioBHOE NIKAJIMPOBAaHHE IO YETHIPEM YPOBHSIM IMPENOCTABICHUS YCIyr (HU3KUI, CpeaHM,
TIOBBILIEHHBIH, BEICOKHI) 110 KpUTEPHIO V, MOXXHO KOHCTaTHPOBATh, YTO yIOBJIETBOPEHHOCTD YCIIOBUSIMH OKa3aHUs

YCIyT B OpPraHu3alusiX KyJbTypbl, B LEJIOM, COOTBETCTBYIOT BHICOKOMY YPOBHIO (Cpe/iHee 3HAUSHHE MOKa3aTels —
99,9 6anna).
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Ta6nuiia 46.

KosaunuecTBo
KoauvecTBo 6217108, OpraHu3anuii,
YpoBeHb
COOTBETCTBYIOLIUX YPOBHIO JIOCTUTLIHX JAHHOTO
YPOBHS
BBICOKHUI 75,1 -100 3
TTOBBIIIEHHBIN 50,1-75 0
cpenHuit 25,1-50 0
HU3KHA 0-25 0

Ha nunarpamwme (Pucynok 28) mokaszaHo, Kak paclpeAeiniIinCh MHEHHUsS PECIOHACHTOB MO KpuTepuio V.
"Iloxa3aTeny, XapakKTepU3yIOLUE yA0BIETBOPEHHOCTb YCIOBUSMU OKa3aHUs YCIyT B OpraHU3aluU KyJIbTyphl'.

Pucynox 28.

OO0mue nokaszaresm o kputepuio "'O0miee y10BIeTBOPEHHE KAYECTBOM JeATeIbHOCTH Opranu3anuu’.
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il 3AKIIOYEHUE.

3.1. PEUTUHI OPrAHU3ALMIA B TABJINYHOM OTOEPAXEHUM.

OO0mmit 6a1 opraHu3aii KyJlIbTypbl MyHHIUNIAILHOTO 00pa3oBaHus KoBpoBckuii paiion Biagumupckoi
obylacTh 1O KaXIOW Tpynme TIoKasareseil omnpenesieH CyMMHPOBaHMEM OajuloB IO BCEM KPHTEPHSM,
XapaKTepU3yIOIUM JaHHBII TOKa3aTelb.

OO0mmit 6a1 opraHu3anii KyJlIbTypbl MyHHIUNIAILHOTO 00pa3zoBaHus KoBpoBckuii paiion Biagumupckoi
obnactu o pesynpratraM HOK YOV OK ompenenen cyMMUpOBaHHEM OAJITIOB ITO BCEM TTOKA3aTEIIsIM.

B 3axmrouennn ganpl 00MIve BRIBOABI M pekoMeHaanuu 1o pesynsratam HOK YOV OK.

Tabmnuma 47.
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MBVYK "UCTOPHUKO-KPAEBEJUECKHUI
1 MV3E KOBPOBCKOI'O PAMIOHA" 95,56 100 100 100 100 9,11
2 MBYK "PJK" 96,32 100 91,22 100 99,70 97,45
3 MBYK "LIPB" 94,50 100 90,87 100 100 97,07
CPEJJHEE 3HAYEHUE 95,46 100 94,03 100 99,9 97,88
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3.2. PEUTUHI OPrAHU3ALIA KYNbTYPbI B FPAGUYECKOM OTOBPAXEHUW.

Ha nmuarpamme (Pucynok 29) moka3aHO pacmpe/ieficHHEe OpraHu3aluid KyJIbTypbl MYHHIUIAIHLHOTO
oOpasoBanust KoBpoBckuii paiion BiiaguMupckoii 0071acTi B COOTBETCTBHH C OLEHKOM 110 Pe3yIbTaTaM HE3aBUCHMOM
OIICHKH KaueCTBa yCIOBUH OKa3aHUs YCIYT OPTaHU3alUsIMU KyJIbTYPBL.

Pucynox 29.
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3.3. CBOOHbIE PE3YJIbTATbI U NMPEANTIOXEHUA.

HesaBucumasi olieHKa KayecTBa YCJIOBHI OKa3aHUsl YCIyr OpraHH3alisMHU KyJbTypbl ObUla NpOBEICHA B
OTHOIIEHHH 3 OpraHu3auuil KyJIbTYypbl, OCYIIECTBISIONICH [ESITENbHOCTh Ha TEPPUTOPHH MYHHIHIAILHOTO
obpazoBanus KoBpoBckwii paiion Bragumupckoi odmacty.

B xXonae HE3aBHUCHMOI OLICHKH KadycCTBa YCJ'IOBI/Iﬁ OKa3aHHud YCJIYT OpraHU3alUusAMU KYJbTYPbl PCLICH PAL
3aJa4, a MMCHHO!

+ oInpeneNnéH peHTHHT OpraHu3aluil KyJIbTyphl HA OCHOBE HE3aBUCHUMOM OLIEHKHM U METOJUKU OLICHKU
YCIIOBHH B chepe KyIbTyphl;
+ BBISIBJICHA YJJOBJIETBOPEHHOCTD IIOJIydaTeliel yCiyr B cdepe KyJIbTypbl, KAK KOMIIOHEHT OOIIeH

OIICHKHU Ka4ecTBa YCIIOBHHA OKa3aHMS yCIYyT OPTaHU3alUsIMH KyJIbTypHI;

+ poBeIeHa OIICHKA cpenpl, OTKPBITOCTH u JIOCTYITHOCTH
uH(popMau 00 OpraHU3aIUAX KYJIbTYPHI U PaOOTH MEXaHU3Ma 0OpaTHOM CBS3H, KaK KOMIIOHEHTOB OOIIEH OIICHKH
KadyecTBa YCIOBHUI OKa3aHUs YCIyT OpraHU3alHsIMHU KyJIbTY DI,

+ OmnpeneNéH PEUTHUHT OPTaHU3aLUKA KYJIbTYPBI 10 KaXKI0i KaTeropuu;

+ MPE/VIOKEHBl PEKOMEHJALMU [0 TMOBBIIICHUIO KadecTBa pPa0OThl OpraHM3aluil KyJIbTYpBI -
YYaCTHUKOB HE3aBHCHMOM OLICHKH.

3.4. BbIBOAObl N 3AKINIOYEHUA.

KavecTBo ycnoBuii okazaHus yCIIyr OpraHu3alusIMK KyJIbTYPbl MyHUIIMIIAIBHOTO 00pa3oBanus KoBpoBckuii
paiion BiaguMupckoii 06acTy Mory4mia BEICOKYIO OIIEHKY OOIIECTBEHHOTO MHEHUS - PECIIOHICHTOB, SIBIISIFOLIMXCSE
HENOCPEACTBEHHBIMU MOJTy4aTeIsIMH yCIYT.

MHeHue pecrnoHIeHTOB 0 HEKOTOPHIM BOMPOCAM PACXOIATCS C DKCIEPTHBIMU CYXKICHUSIMU olepaTopa U
OOBCKTHBHBIMH JTaHHBIMU, MPEACTABICHHBIME OpraHHW3alueil KynbTyphl. Ilpu 3TOM omepaTtop 0ojee KPUTHYCH U
OTHOBPEMEHHO 0Ooyiee KOHCTPYKTHBEH B BONPOCAX OIICHKM KadyecTBa YCIOBHU OKa3aHUS YCIYyT OpraHU3alusIMHU
KYJIBTYPBHI.

B memom B opram3anusax KyJbTypbl MyHUITUIIAIBHOTO oOpa3zoBanus KoBpoBckuil paiioH Bramumupckoit

obnacTu:

° Kpurepnii |. Iloka3aTenn, XapaKkTepu3yIolie OTKPHITOCTh U JOCTYNIHOCTh HH(poOpMAaLuH 00
OpraHM3alMy MPeICcTABJIEHbI B CIIYIOIIHX 3HAYEHUSAX:

v Cpennee 3HaucHue mokaszarens "COOTBETCTBHC WH(QOPMALNUU O JCSITEIHHOCTH OPTaHU3AINH

KYJIBTYDBI, pa3MeLIeHHOI Ha 00IIeA0CTYMHBIX HH(OPMALMOHHBIX PECYpCax, €€ COAEPKaHUI0 U MopsaKy (popme),
YCTaHOBJICHHBIM HOPMaTUBHBIMH TIPaBOBBIMH akTaM'' coctaBmiio 91,67 6amuia n3 100 BOZMOXKHBEIX;

v Cpennee 3HaueHue nokasarens "Hammume Ha oduIuambHOM caliTe OpraHU3alUHM KyJbTYpHI
nHpOpManUU O JUCTAHIMOHHBIX CIOC00ax OOpaTHOW CBS3M M B3aMMOJEWCTBHS C TOJYYaTeNsIMH YCIYT, U HX
¢dbynkmonnpoBanue" coctaBuiio 93,33 6amna u3 100 BO3MOXKHEIX;

v Cpennee 3HaueHWe mokaszarens "Jlonms moiydarened yciayr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOH ¥ JIOCTYITHOCTBIO HWHPOPMALMU O MAEATENBHOCTH OpraHU3allMd KyJbTYpHl, pa3MEIIeHHOH Ha
MH(OPMAIMOHHBIX CTEHAAaX B MOMEIEHUN OpraHu3aIuy, Ha OQUITHAILHOM CaliTe OpraHU3aIlui B CETH "MHTEpHET"
coctaBuiio 99,90 6amna u3 100 BO3MOXKHBIX;

v Urorosoe 3nauenue no kputepuo | "Tlokasarenu, xapakTepHu3yoNe OTKPBITOCTh U JOCTYITHOCTD
rHpopManuu 06 opranmzanuu’ coctaBmio 95,46 6amra u3 100 BO3MOKHEIX.
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. Kputepnii |1. IToka3aTenn, xapakTepusyomue KoM(OPTHOCTH YCJIOBHIl MpeAOCTABIEHHS
yeayr:

4 Cpennee 3HaueHue mokazarens "OOecniedeHne B OpraHU3aldd KyJIbTyphl KOM(DOPTHBIX YCIOBUH
JUTst IpepocTaBieHus ycryT" coctaBuio 100 6ammoB u3 100 BO3MOXKHBIX;

4 Cpennee 3HaueHue mokazatens "J{oys momydaTenel yciayr, yAOBIETBOPEHHBIX KOM(DOPTHOCTHIO
MIPEIOCTABIICHHUS YCIYT Opranmu3anuei KyabTypsl" coctaBmio 100 6amnos u3 100 BO3MOXKHBIX;

v Urorosoe 3nauenne no kpureputo |l "[lokasarenu, xapakTepusyromnme KOMPOPTHOCTb YCIOBUH
npenocrasienus ycnyr", coctapuino 100 6amnoB u3 100 BO3SMOKHBIX.

. Kpwurepnii I11. [Toka3aTenn, xapakTepusyonue 10CTYTHOCTb YCJIYT AJIS1 HHBAJIHIOB:

v Cpennee 3HadeHne mokazatens "OOopymoBaHWE TIOMEIIEHWH OpTaHU3AlMK KyJIbTYPHl H
MpWIeTaromel K HeW TEePPUTOPHH C Y4YeTOM AOCTYHHOCTH A mHBanuaoB" coctaBmio 100 GamioB m3 100
BO3MOKHBIX;

v Cpennee 3HadeHHe mokazaTeins "ObecriedeHne B OpraHnu3alliil KyJIbTyphl YCIOBUH TOCTYIHOCTH,
TO3BOJIAIOIINX MHBAJIMJIAM MOJIy4aTh YCIyTH HapaBHe ¢ ApyruMu’ coctaBuiio 86,67 6amta u3 100 BOZMOXKHBIX;

v Cpennee 3HaueHwe mokaszaresisi "J[onst mosyuatenell yciyr, YZOBJICTBOPEHHBIX IOCTYITHOCTBIO
yeryt it nHBanuAoB" coctaBmwio 97,88 6amna u3 100 BOZMOKHBIX;

v Urorosoe 3nauyenue no kpureputo |11 "[lokasarenu, xapakrepu3yomue J0CTYITHOCTb YCIyT IS
nHBanuI0B" cocraBuio 94,03 6amra u3 100 BO3MOKHBIX.

. Kputepuii 1V. Iloka3atenu, Xxapaxkrepusywume 100po:KeaTelbHOCTb, BeXKJIUBOCTH
Pa0OTHHKOB OPraHU3AIUHU KYJIbTYPbI:

v Cpennee  3HaueHume  mnokazarens  "Jlonss  momydarenedl  yciayr, — yAOBJIETBOPEHHBIX
JOOpOXKENAaTENPHOCTRIO, BEXJIMBOCTBIO PAOOTHHKOB OpPraHW3allid KyJIbTYpHl, OOECHEUMBAIOIINX IEPBHUYHBIN
KOHTAKT U MH(OPMHUPOBAHHUE MOJyYaTeNs YCIYTH PU HEMOCPEACTBEHHOM OOpalleHUH B OPraHU3aIHIo", COCTABUIO
100 6amnoB u3 100 BO3MOKHBIX;

v CpenHee  3HaueHue  mokaszatenst  "Jloms  momywaTtene  yciyr, — yJOBJIETBOPEHHBIX
J0OpOXKENaTeNHLHOCTHIO, BEXKIMBOCTHIO pA0OTHHUKOB OPraHU3alMy KyJIbTYPbl, 00€CIIeUnBaIOIMX HEMOCPEICTBEHHOE
OKa3aHHE YCIyT'H IpU oOpaiieHuu B opranusaiuio’, coctaBuwio 100 6amios u3 100 BO3MOXKHBIX;

v Cpennee  3HaueHue  nokazarens  "Jlonst  momydarenedl  yciayr, — yAOBJIETBOPEHHBIX
J0OpOXKENaTENbHOCTBIO, BEKINBOCTHIO PAOOTHUKOB OPraHM3aIMU KyJIbTYpPhI IIPH UCIIOIb30BAaHUU AUCTAHIIMOHHBIX
¢dopm B3aumopeiicTBus" coctamio 100 6amroB 3 100 BO3SMOXKHBIX;

v UroroBoe 3nauenme mo kpureputo |V "TlokazaTenu, xapakTepH3yIOMmue IOOpPOKENTaTeIbHOCTS,
BEXIIMBOCTH PA0OTHHUKOB OpTaHU3aIiu Ky IbTypsl" coctaBmio 100 6amioB u3 100 BO3MOKHEIX.

. Kpurepnii V. Iloka3zatenu, xapakTepusylouue yI0BJIeTBOPEHHOCTb YCJOBUSIMU OKA3aHUS
YCJIYT B OPraHU3alUHU KYJIbTYPbI.

v Cpennee 3HaueHue mnokaszarens "Jlons monydareneidl yciyr, KOTOpble IOTOBBI PEKOMEHAOBAaTh
OpTaHM3aIMIO KyJIbTYPbl POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CiIM ObI OblJIa BO3MOXHOCTh
BBIOOpA OopraHu3auii KyJiabTypsl)" cocraBmio 99,85 6amna n3 100 BO3MOXKHBIX;

v Cpennee 3HaueHue nokasarens "J{ons nomydarenei yciyr, yI0BIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIIOBUSIMH TIPEJOCTABJICHUS YCIyT B OpraHu3alny KyJbTypbl", coctaBmio 99,85 6amna u3 100 BO3MOXKHBIX;

v Cpennee 3HaueHne nokasatens "Jlons nmomydarenei yciryr, yI0BIECTBOPEHHBIX B LIEJIOM YCIOBUSIMH
OKa3aHWs yCIyT B OpraHu3aIy KyJbTyphl", cocTaBmio 99,92 6amra u3 100 BO3MOXKHBIX;

v Urorosoe 3nauenne mno kpurepuro V "Ilokazatenu, XapakTepH3YIOIIME YIOBIETBOPEHHOCTD
YCIIOBUSIMU OKa3aHMs YCIIYT B OpraHu3aiuid KyapTypsl” 99,90 6amna u3 100 BO3MOKHBIX.
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3.5. NPEONIOXEHUSA MO YNYYLWEHUIO KAYECTBA YCIOBUN OKA3AHUSA YCNYT OPFTAHU3ALIMAMU KYNbTYPbI.

[IpencraBneHHble HIDKE pEKOMEHIANWU 0a3WpyIOTCS Ha TIPEACTABICHUHM AHKCHEPTOB O MYTAX PEUICHUS
BBIIBIICHHBIX IPOOJIEeM, a Takke HAa MHEHHH W NPEANOYTEHISIX IMOoNydareled yCIIyT, MOJIYYCHHBIX B XOJe
AQHKETHPOBAHUS.

OPTrAHU3ALUAM KYJIbTYPbI:

+ NPOaHAM3UPOBATh IMOJYyYEHHbIE pPE3yJIbTaThl HE3aBUCHMOW OLEHKM M pa3padoTarh IUIaH
MEpOMPHUATHH Ha OJIDKAaWIIyI0 M JOJITOCPOYHYIO IEPCHEKTHUBBI 10 00CCIEUEHUIO YIYYIICHUS YCIOBHH OKa3aHUs
YCIIyT;

+ HOABEPTHYTh BHYTPEHHEMY ayIUTy (TEXHHYECKOMY M CO/EPXKATEILHOMY) CallThl OpraHu3anuii Ha
OCHOBAHMH TIPOBEJICHHOW OIICHKH M TI0 €ro pe3yibTaraM AopaboTaTh MX C IEJbI0 CBEJICHUS K MHHUMYMY BCEX
BBISIBIICHHBIX HHPOPMAIMOHHBIX TE(PHUIIUTOB IO KAXKI0H OpraHu3alliil KyIbTypHI;

+ TIPUBECTH nHPOPMALIHIO 0 JEATEIFHOCTH OpTaHW3allMi KyIbTYPHI, Pa3MEUIICHHYIO Ha
odumansHOM caiite B cetr "MHTepHET" B COOTBETCTBHE ¢ TpeOoBaHusAME [Iprkaza MuHUCTEpCTBa KYIbTYpBI Poccun
o1 20 deBpans 2015 . Ne 277 "O6 yTBepKaeHHH TPEOOBAHHIA K COACPKAHUIO U PopMe HHOOPMAIIUHU O NEATEITHBHOCTH
OopraHu3aIyii KyJbTyphl, pa3MeniaeMold Ha O(HIMATBHBIX CalTax OpPraHM3aMi KyJIbTYphI, OpPraHOB MECTHOTO
CaMOYNpaBIICHUs, OPTaHOB TI'OCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepanuy, yHnoIHOMOYEHHOTO
(benepanbHOTO OpraHa UCTIONHUTENBHOH BiIacTH B ceTH "MHTepHeT";

+ npu o0eclieueHHH B OpraHW3allMd  KyJbTYpbl KOMGOPTHBIX YCJIOBHH [UISi OKa3aHUS YCIyT
OpraHu3alsIMU KyJIbTYphl yUECTh MHEHUE PECTIOHICHTOB, NpuHABLINX yyactue B HOK YOV OK.

PYKOBOOUTENAM OPFAHU3ALUNA KYNbTYPbI:

+ MPOBECTU HA YPOBHE OPraHM3aLlUU aHAJIU3 PE3yNbTaTOB HE3aBUCUMOMN OLEHKH KadecTBa OKa3aHUS
YCIIyT OpraHu3allMsIMU KyJIbTYpBl C IEJIbI0 ONPEACNICHUs] COOTBETCTBHUS PEAaTU3yeMOH NEsITelNbHOCTU 3ampocaM U
OKUJIaHUSM TIOJTy4yaTeNel yCIyrT 1Mo BCeM IOKa3aTeNsaM;

+ BBIIBUTH TIPUYMHBL, CHIDKAIOIIME KAadeCTBO JESATEIBHOCTH OPraHW3allld, U ONPEICIHUTh
BO3MO>KHOCTH €T0 TIOBBIIICHHUS;

+ pa3paboraTh, cormacoBaTb € YUpeAWTEIEM M YTBEpPAUTh  IUIAH  MEPOIPUSATHI
MO yJIyYIICHUIO KauecTBa paboThl OpraHM3alMii 0 pe3ysbTaTaM HE3aBHCHMOH OLCHKH KadeCTBa YCIOBUI OKa3aHMs
yeuyr;

+ Pa3MeCTHUTH TUIAHBI MEPOIIPUSTHH 110 YITyUYIICHHUIO KadyecTBa paboThl OpraHu3anuii Ha opuIHaIbHOM
caiire B cetu "UHTepHer";

+ YUUTBIBaTh pE3yIbTaThl HE3aBUCUMOW OLEHKM KadecTBa YCIOBUIl oOkasaHMs ycIyr B
YIpaBIEHYECKOH NesSTeTbHOCTH;

+ obecrieunts  MH(QOPMHpPOBAHME  TIOJydyaTesieil yciayr o Tpoueaypax M pe3yjbraTax
HE3aBUCHMOM OLICHKH Ka4eCTBa YCIOBUM OKa3aHUs yCIIyT;

+ IpoBeCTU LeJICHANPaBICHHYIO u CHCTEMHYIO pabory o MPUBJICUECHUIO

aKTHUBHBIX IOJIB30BaTelICli CaMTOB OpFaHI/ISaIII/Iﬁ 4Yepe3 BOCIHUTAHUC HH(i)OpMaHI/IOHHOﬁ KYJbTYPbI HOTpC6PITCJ'I€ﬁ

YCIIyT.
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YNPABIEHUIO KYNbTYPbI, MOJIOOEXHOW MONUTUKA U TYPU3MA AIMUHUCTPALIMM KOBPOBCKOIO PAVOHA:

+ pa3MecTuTh HHPOPMAIIHIO O pE3yJIbTaTaX HE3aBUCHMOW OLICHKU KaYeCTBa YCIOBUI OKa3aHHS YCIIyT
OpTraHU3aIMsIMHA KYJIBTYphl MYHHUIIMIAILHOTO oOpa3oBanus KoBpoBckuil paiioH Brmagummupckoii oOnactu, Ha
ounmansHOM caiite YrpaBieHus U oQUIMANIBEHOM caiiTe ISl pa3MelieHus] HHGopMalui O roCyJapCTBEHHBIX U
MYHHUIHUIAIBHBIX yupexaeHusx B cetn "Uurepuet” (bus.gov.ru);

+ JIOBECTH PE3yJIbTaThl HE3aBUCUMOW OIIEHKH, MpoBeneHHo#l B 2025 roay, A0 OpraHoB MECTHOTO
CaMOYTIPaBIICHHSI, OCYIICCTBIIOIIUX YIpaBiIeHUE B cepe KyIbTyphbl, pyKOBOAUTENCH OpPraHU3AIMA KYJIbTYDEI,
MoJTy4aTesieil ycinyr opranu3ainuii KyJabTyphl;

+ obecneunTh OpraHu3allUOHHYIO U METOANYCCKYIO MOAACPIKKY O(bopMJ'IGHI/IH " pacnnpoCTpaHCHUA
JIy4IIUX DPaKTHUK OpFaHI/I3aIIHﬁ IO pe3yJjibTaTaM HE3aBUCHMOI OLICHKHU B OpraHu3alugaX KyJbTYPbI.

+ OCYIICCTBJIATL KOHTPOJIb HaA pa3p360TK0171 nu peanmauneixi IUIAHOB 11O INOBBIIICHHKO Kaydyc€CTBa
MpeAOCTABJIACMBIX YCIIYT.

+ OpraHn3oBaTb MOHUTOPUHI cainToB 0p1"aHPI3aIIPII>i, HUMCHOIIUX HU3KUEC PC3YyJIbTAThl HE3aBHCUMOM
OILICHKH Ka4yCCTBa YCJ'IOBI/Iﬁ OKa3aHus yCIIyTr, C ICJIbI0 KOHTPOJIA Had YCTPAHCHUCM BBIABJICHHBIX HEJOCTATKOB.
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